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A Study on University Dining Facilities with the Application of Space Marketing Factors
- Focused on H university in Seoul -
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Abstract The objective of this study is to activate dining faciliies by integrating the factors of space marketing. In this
study, It extracts the factors of space marketing applied in the real space on the basis of precedent studies. The
selection standard of precedent studies focused on the planning and strategy of space marketing conducted after
2000, and 28 factors in total 16 precedent studies were extracted. We extracted only the factors of space
marketing which is applicable to dining facilities by merging and reestablishing them. The extracted 12 factors
included. In this way, we conducted a survey on the factors of space marketing as well as utilization and
satisfaction considered to be needed for the activation of dining facilities based on H university dining facility in
Seoul. Accordingly, | collected a total of 215 copies and analyzed them by SPSS program. According to the
result, it indicated that there were many students who primarily used the outside dining faciliies rather than
university dining facilities regarding the utilization of university dining facilities, and unsatisfactory factors included
the design and size of the entrance, quality of the serving space, quality and noise of the dining space, other
facilities, size and quality of the rest space and drinking fountain, snack bar, and cafe regarding the satisfaction
of each space. It also indicated that the factors which influent the image of university dinning facilities the most
included the marketing factors considered to activate university dining facilities such as spatial factors, sensuous
factors, and environment friendly factors in order. Therefore, we can consider the interacting operation system that
students primarily decorate, improve and use the spaces of the outside dining facilities and other university dining
facilities. In conclusion, it's need to consider activating university dining facilities which have been responsible for
only basic parts by integrating the marketing factors in common with the outside dining facilities.
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