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Analysis of Interior Design Elements in Food and Beverage Applying the Psychological Process of

Purchasing(AIDMA) Model
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Abstract

Lee, Mi-Jin / ®3|@l, FAtistn F

Han, Jeong-Won / M 3|2, F4tofstm

The purpose of this study is to provide fundamental data that can improve added value of commercial space

strategically using the identification of relationship between the process of consumers’ purchasing psychology
(AIDMA : Attention, Interest, Desire, Memory, Action) and elements of interior design. For this purpose, case study
and survey were carried out on food and beverage spaces, where they were doing business for more than two
years, were selected from the ones appeared in the interior journal "A.” Based on the study, basic details
including a ground plan, design summary and representative image were identified through preliminary research,
and a researcher visited the target spaces and carried out a research and analysis on interior design elements.
Three spaces among targets of the case study were selected to identify the relation between design elements
and AIDMA items which consumers feel, and the survey was conducted on the customers of the selected food
and beverage spaces. Results of the case study on the 18 food and beverage spaces showed that features of
the each of AIDMA items in material and color elements were most well expressed. As a result of survey
conducted on visitors of each food and beverage space, features of each item were expressed in overall design
elements. In particular, space elements and color elements in "Space 1,” space elements and lighting elements in
"Space 2" and space elements, furniture & objet elements in "Space 3" were most well expressed in each
space. There were slight differences depending on individual characteristics such as design concept, location and
business operation of target food and beverage spaces but attributes of AIDMA items were remarkably recognized

in common in the space elements.
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