Journal of The Korea Society of Computer and Information www.ksci.re.kr

Vol. 17, No. 11, November 2012 http://dx.doi.org/10.9708/jksci/2012.17.11.163
=222AHe o|SAE2| TrETof| Je¥2 n[X|= F2 202lof 2kst A+
a4 ar

A Study on the Effect of Critical Factors on Consumer Satisfaction of
Online Game Users

Jeong Yeol Kim*

2 o

LERIAIG e B3 el A5 F2 Aejgalsd ot Aedl F53 FeAtEd] oF ddvjee] A
of T shlolghet. eakel vz mele) AN DAVES AT ERE SR Holth, B el B
& eelIAY ol 8AES o RS Fe 2 3l Al
de RS JFE v F2 2SS T Aol J5AE, S, =A, B, ARl A g ol g3t
gy, d7A% AsFL AL £4 9
AR ekl olgAEY B

» Keywords : 22f2IA|Ql, 2H[X} 0t 8FAE, EA43, &, 24, Xl

Abstract

Many previous researches in the area of online games have been carried out about internet addiction by
psychologist and about the development of related technologies by scientists. There are a few studies about the
consumer satisfaction from the online business model. The purpose of this study is to examine the causal
relationship between critical factors and consumer satisfaction of online game users. This study model used five
themes(interactivity, enjoyment, challenge, feedback, design) in order to identify the effect of critical factors on
consumer satisfaction. The result of this study identified that interactivity, enjoyment, challenge have a
significant effect on consumer satisfaction of online game users. Future areas for studying on the Effect of

Critical Factors on Consumer Satisfaction of Online Game Users are continuously discussed.
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