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3@ 3 2
AF7HA FHE ARk i APATES AvEd = Norris, 2005).
Q1o A, FAREAe didk A2 2AF FE AR - olef & AT Sl A TEHY EAE ddeR A
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oA Unbd EA4S AR (Kacel et al., 2005; Yoon,
2010; You & Son, 2009), Z=Z=%l(Choi, 2009; Han et al.,
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Table 1. General Characteristics of Nurses (N=307)
Characteristics Categories n (%) Mean+SD
Age (yr) < 25 95 (30.9) 29.40+5.40

26~30 107 (34.9)
31~35 56 (18.2)
> 35 49 (16.0)
Religion No 150 (49.9)
Yes 157 (51.1)
Spouse No 195 (63.5)
Yes 112 (36.5)
Educational level College 187 (60.9)
Bachelor's degree 94 (30.6)
Master's degree or above 26 (8.5)
Certification of nurse practitioner No 259 (84.4)
Yes 48 (15.6)
Position Staff nurse 279 (90.9)
Charge or head nurse 28 (9.1)
Total clinical career (yr) <5 130 (42.3) 7.33£5.33
5~9 90 (29.4)
> 10 87 (28.3)
Career in present work unit (yr) <5 215 (70.0) 4.00£3.25
5=9 68 (22.2)
> 10 24 (7.8)
Work unit Medical ward 97 (31.6)
Surgical Ward 94 (30.6)
Obstetrics & pediatrics 49 (16.0)
ICU/ ER/ OR* 67 (21.8)
Type of nursing care delivery Total patient care (Case) 35 (11.4)
Team approach 76 (24.8)
Functional approach 196 (63.8)
Number of patient safety education 0 6 (2.0)
events 1~2 162 (52.8)
3~4 93 (30.3)
>3 26 (14.9)
Experience of an incident No 69 (22.5)
Yes 238 (77.5)
Experience of reporting an incident No 141 (45.9)
Yes 166 (54.1)
Perceived health status Poor 43 (14.0)
Moderate 137 (44.6)
Good 127 (41.4)
Nursing workload Minimal 12 (3.9)
Average 59 (19.2)
Heavy 236 (76.9)
*ICU/ ER/ OR = Intensive care unit, emergency room, operating room
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Table 2. Level of Job Satisfaction, Organizational
Commitment and Patient Safety Management

Activities (N=307)
Variables Range Mean=®SD
Job satisfaction 1-5 2.90+0.35
Organizational commitment 1-7 4.14+0.66
Patient safety management activities 1-5 3.98+0.49
Identification of patient 1-5 4.00£0.51
Verbal instruction 1-5 4.06£0.63
Medicine 1-5 3.85+0.54
Operation & procedure 1-5 3.99+0.72
Safe environment 1-5 3.54+0.76
Infection 1-5 4.30£0.65
Falls 1-5 4.30+0.65
Bed sore 1-5 4.19+0.72
Emergency status 1-5 3.90+0.64
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Table 3. Difference in Job Satisfaction, Organizational Commitment and Patient Safety Management Activities according to General Characteristics

(N=307)

Job satisfaction

Organizational commitment

Patient safety management

Variables Categories activities
Mean=*=SD t or F 0 Mean=SD t or F Yol Mean£SD t or F 0

Age (yr) <25° 115.97+13.22 4.94 .002 60.55+9.09 12.79 <.001 156.44+18.27 8.89 <.001
26-30 ° 113.26+13.55 b<d 59.98+9.81 a,b,c<d 154.79+17.77 a,b<d
31-35 © 116.09+12.52 62.61+8.92 163.04+22.73
>35 ¢ 122.43+16.65 69.49+9.67 170.20+17.90

Religion No 114.17+13.29 -2.33 .020 61.47+9.97 -1.18 238 157.41+£18.85 -1.62 107
Yes 117.90+14.61 62.81+9.90 161.03+20.29

Spouse No 113.86+13.78 -3.72 <.001 59.65+9.26 -6.17 <.001 155.69+18.44 -4.32 <.001
Yes 119.94+13.83 66.52+9.60 165.48+20.23

Educational level College * 116.14+14.00 0.64 531 61.59+9.27 6.85 <.001 158.33+19.27 3.40 .035
Bachelor's degree ° 115.22+13.51 61.40+10.51 a,b<c 158.49+19.98 a,b<c
Master's degree or above ° 118.73£16.72 68.92+10.34 168.81£19.40

Certification of No 115.83+13.66 -0.73 467 62.04+9.69 -0.47 .640 159.08+18.97 -0.32 748

nurse practitioner Yes 117.44+16.25 62.77+11.30 160.23+23.21

Position Staff nurse 115.29+13.06 -2.18 .038 61.28+9.42 -5.07 <.001 158.28+19.58 -2.80 .005
Charge or head nurse 123.89+20.49 70.89+10.90 169.07+17.92

Total clinical <5 115.27+13.06 2.96 .053 60.84+8.54 11.17 <.001 156.06+18.60 12.25 <.001

career (yr) 59° 114.324£13.34 60.09+10.65 a,b<c 155.66+18.15 a,b<c
> 10 ¢ 119.10+15.88 66.25+9.94 167.78+20.31

Career in present <5 115.97+14.25 2.77 .064 62.3149.38 4.02 .019 159.12+19.74 3.79 .024

work unit (yr) 5-9 ° 114.29+13.38 60.07+11.40 b<c 156.31+18.54 b<c
> 10 ° 122.08+13.39 66.63+9.16 169.00+£19.66

Work unit Medical ward * 112.80+12.48 3.66 013 61.22+10.87 1.42 237 161.12+19.47 3.86 010
Surgical ward ° 117.20+12.84 a<c 62.79+8.35 161.65+20.05 a,b>d
Obstetrics & pediatrics 120.51£16.47 64.27+11.00 160.71£18.09
ICU/ER/OR* d 116.00+15.19 62.15+9.94 152.16+19.22

Type of nursing Total patient care (case) 114.54£13.99 0.79 455 59.97£9.26 0.95 387 151.23£19.93 3.39 .035

care delivery Team approach b 114.83£13.23 62.47+9.80 159.76+22.02 a,b<c
Functional approach ° 116.84+14.43 62.42+10.11 160.51£18.36

Number of 0° 115.01+11.82 1.67 187 60.00+7.38 6.72 <.001 156.92+12.35 423 015

patient safety 1~2° 115.08+13.40 a,b<c<d 60.25+9.50 ab<c<d  157.36+18.67 a,b,c<d

education events 3-4 ¢ 116.08+14.37 63.87+£10.08 157.54+21.44
>3 ¢ 119.19+15.40 65.00+9.98 166.40+18.03

Experience of No 120.23+13.92 2.81 .005 63.93+10.55 1.69 .092 159.59+19.80 0.16 874

an_incident Yes 114.87+13.92 61.64+9.72 159.17+19.65

Experience of No 116.60+14.37 0.60 .548 61.65+9.71 -0.82 410 157.11£19.01 -1.78 .076

reporting an incident Yes 115.63£13.86 62.58+10.10 161.10£20.06

Perceived Health Poor * 108.88+14.73 9.13 <.001 58.02+10.02 6.90 <.001 149.50+18.26 6.65 <.001

status Moderate " 115.93+12.38 a<b,c 61.55+9.20 a<c 159.82+20.66 a<b,c
Good ¢ 118.67+14.81 64.20+10.24 161.93+18.08

Nursing workload Minimal * 118.58+18.61 13.50 <.001 63.08+10.50 9.52 <.001 172.17£17.07 2.88 .058
Average 124.10+12.58 b>c 67.02+9.40 b>c 160.00+19.72
Heavy 113.94413.48 60.89+9.70 158.42+19.65

*[CU/ER/OR = Intensive care unit, emergency room, operating room



Table 4 Correlation of Job Satisfaction, Organizational Commitment and Patient Safety Management Activities (N=307)

Job satisfaction

Organizational Patient safety

Variables commitment management activities
r (o) r (o) r (o)
Job satisfaction 1
Organizational commitment .66 (<.001) 1
Patient safety management activities .30 (<.001) .33 (<.001) 1
Table 5. Predictors of Patient Safety Management Activities (N=307)
Predictors Standardized Beta t yo) R?2 change
Organizational commitment .20 3.64 <.001 11
Job satisfaction 18 2.51 .013 .04
Career of present work unit
15 2.12 .035 .02
(1= above 10 years)
Number of patient safety education events 11 197 049 o1

(1= above 3 times)

F=15.79, p<.001, Adjusted R*= .16
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Impact of Nurses' Job Satisfaction and Organizational Commitment
on Patient Safety Management Activities in Tertiary Hospitals

Gong, Hyun Hee" - Son, Youn-Jung?

1) Head Nurse, Medical Ward, Soonchunhyang University Cheonan Hospital
2) Associate Professor, Department of Nursing, College of Medicine, Soonchunhyang University

Purpose: The purpose of this study was to examine the impact of job satisfaction and organizational
commitment on patient safety management activities of nurses. Methods: A cross-sectional design was adopted. The
sample included 307 nurses working in three tertiary university hospitals. Data were collected during November
and December, 2012, with a response rate of 93%. A 40-item patient safety management activities scale was used
to measure patient safety activities. Job satisfaction and organizational commitment were also measured with
established instruments and included general characteristics. Data were analyzed with PASW 18.0 program. Results:
The mean score for patient safety management activities was 3.98 out of 5. Stepwise multiple linear regression
indicated that organizational commitment (=20, p<.001) and job satisfaction (=.18, p=.013) respectively predicted
patient safety management activities. Especially, the addition of organizational commitment as the strongest
predictor of patient safety management activities increased the associated explained variance (R’ change=.11,
p<.001). Conclusion: It is important for managers to create an organizational climate that promotes the
organizational commitment and job satisfaction of nurses. Future studies are encouraged to replicate the findings
and also to better understand patient safety management activities and personal emotional stability.

Key words : Nurses, Job Satisfaction, Organizational Culture, Patient Safety
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