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The influence of Airline’s flexible fare policy on consumer'’s

perceiving price fairness: about a moderating role of airline service

Hee-Joong Hwang*, Sun-Mi Lee**

ABSTRACT

This research is the ever first trial to demonstrate how consumer perceives price
fairness of airfare. That, I did research on airline’s flexible price changes and its effects on
consumer’s perceiving price fairness, proved the causality between before and after of
airline service experience and examined the interest in moderating role of airline service. In
addition to this, you also can see a markdown can have effects on consumer’s perceiving
price fairness. The main results are:

Perceived price fairness before experience airline service had positive effects on
perceiving price as fair. Since the direction of perceived price fairness coincides with in the
context of the consumer’s experience, so the preliminarily evaluated fairness had positive
effects on the post fairness acceptance.

With the second result, when you see consumer’s perceived price fairness beforehand
service experience has effects on post service experience in perceiving price fairness, you
see the activation of a markdown, in-flight service, after-flight service as moderating roles as
they strengthen the tie between the two perception modes and exhibited interaction with
the price fairness beforehand service experience the independent variable.

As the last one, a markdown of airfare had positive influence on consumer in
perceiving price fairness. So, even if he/she becomes aware of overcharging, he/she will
not pursue price being unfair. With these results, you can tell a markdown of airline
service could have positive influence on both new and established consumers in the aspect
of perceiving price fairness.

Key Words : airfare(33 87), price fairness(7}4347d), markdown(£5 <13}, inflight
service(7| W A ¥ 22), after-flight service(AFFA] 1] 22)
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