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ABSTRACT

Background: University health services have provided comprehensive medical care,
counseling, health promotion, and public health services to their students and several
other local institutions. To their faculty and staff, university health care centers have
served occupational health services and employee assistant program.

Purpose: We performed this study to review the health promotion services on two
kinds of health care center with different style of university formate.

Methods: We tried to collect the data by literature review and interview with executive and
provider at health care center in University of California at Berkeley and San Jose State University.

Results: Our results were as followed. First, students could use the medical services
just as they would their regular doctor's office and urgent care center. Second, the health
promotion unit offered programs and services for keeping students healthy and safe,
including many opportunities for students to get involved in shaping the public health of
the campus. Third, the health promotion recommendation offered from ACHA was useful
guideline to improve health status of their member in university campus. Finally, the
student satisfaction surveys were used for evaluation and quality improvement.

Conclusions: The systematic approach to improve health status of students, faculty and
staff can use to maintain a state of optimum health among the diverse student community
in support of academic excellence. Coupled with health promotion and public health programs,
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university health service have to reach all segments of the healthy campus community. To
achieve study goals in university, the health care center contributes to promote accountability
and responsibility for the health and well being of the members in their campus.

Key words: University health, University health promotion service, University student,

Health care center at university
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