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TAEEZ WEol 7t Stk olge vHIAR] EAlES sdsty] 9@ TFe 7
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A9 AT g4 5o FAL BE FEA WAT olFrd TR F Aol

ohombEbd At 100 9 ARME 2HA Y] e84 adtel it A7 A@E o] g
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2.1 MHE 2|{ A (Servant Leadership)
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Farling et. al.(1999), Page & Wong(2000), Russel & Stone(2002), Sendjaya & Sarros(2002)
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2.2 WX =7|(Intrinsic Motivation)

W2 Z£7]&= 19509t F4HF ©]F Herzberg 5(1959)3} Deci(1975)9F 22 3% 3}8ka}
=9 A5 FA dwtrow 4R 7] Al th(A B, 1995, p.87). 71 ol|
E4% B5S s ebe AE52 Q1 Ao (Alderman, 1974), W2 57| 7i?10]

o O @]

LA o dBE AARIAEA ANB S-S
(A, sy, o]Ad, 2009; A4, 2011).
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13
Ag E719 23& FtaAsts vhso] AR EE, 1995, p.89).

W2 F71el #3k o]E52 17bo] sEAolH, Aol wepA 27| s &4
Atk A2 0| Deci®t Ryan(1985) Wz F7]o thsh g oJolA Qlzlo] A%
Aol B YRE TFACE Fet AEske S Foto] s Ade] digh
AJNEES Fxesta dAlet v s Attty AAsAThFH ] - A E,
2008). =, WA F71E5 ToAEs 7HE Q3 olf= Azte] 27 A=l uislA
@8] FEAloE REgskE EAF obdeh, WA AR S S A E o o
SethE d 2 ot T A

o thErE S, 1984, p.55). WA E71= 714 %=
b etEe] RS A sk, SAlA o] ofd

s
: ) =
ok ME v xde A4 = W AFAEY iHe7 SAAHRHET,

34 & $ Fo® YUY 290 A
st Erk olel B ATAAE d B/ B BARE 40y U AnE 3

o]},

3.1 MHE 23} LY ST

el SolebA 2H e =Y 9 &l tid Bol SHH AL A tHAvolio &
Gardner, 2005; Brown & Trevino, 2006; Northouse, 2001; van Knippenberg, De Cremer,
& van Knippenberg, 2007). o]l we} dEsh= 7|9o] AAHE ZrFH o] &=
A AbEle] Ao RA ARSA HQde dEllof Fuh olHE At 35 FHoA
AEA F-A4E A Qs Ao viR AHE Aot

MHE guie =94 el 29t duAdAEd F9 stuEA, HuE
Tt &FE WHA717] 98l dAAlsks “servant”’®E {F$HCH(Grahm, 1991;
Greenleaf, 1970, 1977). WA AMHE FHES 713t =9zl A-oA gyilel A
oo MHE s fu BF7F AR ARl digh =8l ogFE Zta gle
u, g ZA] FAFSEAL o] Eofok Sttt AIE zkal Y& $Htk(Washington, Sutton, &
Field, 2006). A/HE Zt4& H5O=2 AQtSt Greenleaf(1970) AAl, AWE =
ERRIS 8l BAlels Wl 23S Folof @k AsFsksith

olF Fall Yeh= AWE Y4 Zydas &
elo® A Eo] Qlth(Vargas & Hanlon, 2007). A, &7 % 774
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A FFAFC] WA G A atolg whE F v 259 FAY

S BHFEE FE Bolth F, ARE s U8 AFEE0 @46 Aold e
= Qoo s} A, BAMGAC R, MHE Zude EAL o Al g I3
SAE 471 sk EWol7| Kt o E AMES FwaA sk SelA v EREo AlA,
AHAQl AHolth AME FHEL o AlgEe] e TAES T2 Z4A AH
st 83 JdelA HAe] AEs S AS k&t

2 AFoAE olgt B2 AWE uide] Al 7k FA s wEt ok HEE
A skl shok

2 ATl R WA PR AAstaat st ARE o A 573w
5 5 BY g3y 2o AWE gus 34 514 7R Ee A BdE e
gl 2 AAZA grigs oz FatEe &5 2 1A ke #lE Fo=
A OREEES] AEE S-S ASAIZIA "k 53] oo FatEel dist sEste
DAL gyt dAAs A =Ha, oy dAge AR £ agdy o
T A4, 3% SRS T Bdy Exsd 59 2 So FFHA
AA Akt - AW<E, 2008)

Tk Y4 Aol F

& A, = =
& Carron, 1978), AWIE P43 WA 57 19 337 #AZ oI5 s k.
WA 57 ARPEL AoANA e BF AFAARA, oW WS WA %

3t 2 A-2¥ ZulHarter, 1981)E Ao 7]A st} AH e &
AHME i o]o Fists 54 Hola qith
ol 2} #=3}o] Deci & Ryan(1985)> wWAFS] A =3 Fo] A2l 4 F7] Ao

-
T %E s AS AAEIT. 53] A=Ak Aol a2 FaEe] o4
&

t

il

~

N

2

oz

_0|L

M
ey
3

A2l a7t Qv AOoE A1 Jh(PdE - T, 2003).

olg} & MYPATFES EUE AKME A Fats 4 7] #dAE
A58 & F Atk oE 5o, AWE 2t dAlsta SAbekE guids w8 A
TAEEC Y I AAE FokstAl HH, el digh vt WA= W4 sU1E
op7|gto =N AR S gHAoRE F45H Hh 5 AKE gy JFE @
of ApAolal FEAoE JFE AsH, I HAHS Fstol FsAdel] e A<l
=& Txststa A9 v EF5S A4 A P rh(Deci & Ryan, 1985).

L7, ¥ AT s Ak AWME dso] Fasl Wi s7E AeAE

Qe FHSL ANE G hA B7) 19 BAE e 2ol AHE B
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MHE ZICiNT WA S0 Y @ O angol 2ot AR-MUAKE FHoE-

7Hd 10 F3te] ARE oy A2 Fste Uy 7l F(H A 94Fe v
Aol

7Hd 1-1 gAke] A8 sS Foke] WA sl s 49 9FS vE Aolvt
7Hd 1-2 gAY 3aaES Feke] WA STl s AR dFS vE Aol
7 1-8 ZAEe] AR E S Fetke] WA sl e ARl dEFE vE Aol

3.2 WS S7I9 ZXFEY

1% 719 A FH HES vy o ® wakE W& 57| (Intrinsic Motivation)©] -2
B} A oItk @A El, 2006). Ml WH Fnls 238k
How 2Asy] SalMEe A=Al E7)7F A E ook shr, ol

AR e el did g A7 AyHNT A5 5o, 9
2 B (Ryan, 1977; 1980), ¥ = (Vallerland, 1983; Hone, 1985; 9935 - 71 E; 2003),
774 (McAuley & Tammen, 1989) 5°] W %79 AqPcloz wazion, & Ay
s AME JuidS g §719 dPeddor HdAst 1 AAS st

ol st ke 912 QolEel o8 FHH UF F AFHE A wELe B
Jzol YA JFS F 0% Sk AN, WA Brlel JAA BAHE
PEe /W wE B g2 JeH AREL NS s, 2ol o

S

it
=

oAl "ot w3 Y
g ° %

Deci® Ryan(1985)2 #A}7] AA=E AEst Sgo oste] AdHE ZAHARIL
o}

BYsA Ha, 957 A
H

FEa skl

Aede woFe Ao® e

St A HxE ko] Aee sHAlstaL, 1dd AES ASATIA S
= Zlee AdH, 3l del FARTe fFEshs Ve EFstal ok ol
Hgs Fall WA 7= Aol sy e FAAR] dFFHe] g asis
SAAA g gl

olfd AIYATE v R 2 Aol WA s717F 2AFEE Wed A5t
F3 2HEY SN dFS vIH AoR AqFstuAt Sk dstd, 7i]lo]
o A5 del g grke dar AA He S SAAA A E ARt
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& F7]el olaiA wHdE 4 9l7] wEolth. E$F Czikszentmihalyi(1975)°] 2
2l 141%}17—‘1 Aol 4 EAL dAX EYH

¥ Agolgta stHA, oly3 &Y JHIE HH ] AFo

Zakgith e U3 w79 A=Y s T8 JE¥AAE A5 =

7Hd 2 §39 A Il 2AFEAYN F(HFA 4TS ud Roloh

44 2-1 Rael WA BIE ARnEe FHAA dBS v Aol
7 2-2 B3 WA B 24206 FHAA JFL 0F Zolh
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AN H 5719 AERE HEE
MAgsel PAHIA Wk HPATAAE AUE DUt 4 19 BAAA F
2 A ge WeEe MALRE BHSE ¥ 2HS AW B ATIME
AeH sk H9e Ba Hate] o= 1A ZRAxE WARNE ARt @
o,

7Y, A AME P95 mek WA 20 IR BE B9 wEe 4
Foqel A Fol ATANE HelZ 5 QA BT ek B AT AUE
nale E71570] 49 Foldnt WAE MPOE P Fah A

EREE T
=
=

5 1
ole] #AE nels wrk FAHola ATHA Aol

7He 3§39 U3 Fr= MHE Fuidd JFUS o] A E AT Rolo.

7 3-1 Wate] W4 F71 At AR e A5 e aAE A Aol
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MHE ZICiNT WA S0 Y @ O angol 2ot AR-MUAKE FHoE-

7Ha 4: FEe] YA $71= ARE s 2HEQ 39 BAE WAE Aot

7 4-1 Fote] W4 F71e A AR FE 24 =Y 19 aAE A Aol

7P 4=2 Feke] YA s Ak e 24 EY e dAE wiAE Slo

7 4-3 Fate WA F71 A SAMSEd 24 =Y e #AE A Aol

41 B2 ME U REST

AT ) duES AUE duis s A $7), 291 24%E
4 709 wAE EsHeE 1 2Wel RAA ULk wpebd FehEel A 7se A
o AWME BEel U ARSH BHIUL, AFRAL Y] g8 Auag AT
o 3 N o BRE AdsT

ME 5 1108(51.4%), S710] 56'8(26.2%), 171%1°] 48
H(224%) 0.2 F 2147g0] SRk AT AFEA ] SE&EHATE JEHe WAdo] 821
(38.7%), ©1/d°] 13078 (61.3%)°.2 At AT 254 wvte] 237(10.8%), 25
Al o2 304 mREo] 44%(20.8%), 3041 o] 354 m]REo] 669 (31.1%), 3541 ©]F 40
Al mlvko] 56%8(26.4%), 404 o]0l 237 (10.8%) 0.2 EAE Tl E Hd oA
© 19 "ol 527 (24.5%), 11 o]/ 31 mwke] 447 (20.8%), 3% ©]4F 51 mlRbo]
387 (17.9%), 5% o]AF 10 m9ho] 497 (23.1%), 23l 10 o]Ako] 2978(13.7%) S 2
LERSE T
AT g £ 20119 29HE ok 193te] AA o]Fo]Hom EF 280%F
Wi 3o] 24555 3|55 oW (3] FE 87.5%), L & o E@o] A Ed HAE
5 Ae e 21455 AR A o] &3t Am A A8 FAH7]A
Z 1321 SPSS(window 14.0)5 F3l o] Fo] %t}

[ =

=
=2

2T M6H M3IT (§H21T) 69



4.2 B4o TN Yoo SYET

421 MHE 2l

AHE S 574387 18 Liden, Wayne, Zhao, & Henderson(2008)°] 283wl

287) AERHS $ARAFAT. AME e £49 TAAS] el o
AZbahe AME Qo] o FuH wdowA, FUUE, BALE, AIAE 5 3
Aol S AE B wRstel Z4sen

422 WA E7]
2 Ao WA Tt d5S oy Ui-Ael doz AESof 9]

oA Fulgl Aule] A2E ousttt. o]F F43t7] 984 Ryan(1982)°l oJsf i
], AF1996)0 o5 WtE 18719 g FAste], Aol Frg AuE =
7e AES Jeg e 7 dEow FAsn

4.2.3 A5RES

AR Fetrh Al Ao gk FUlelA 7= §AE e AR 3
q AEE 9n Smith, Kendall & Hulin(1969)2] JDI(Job

o
.
Fgoz s

i
r [}
ofo
_O'L
32
M

Descriptive Index
424 2 E3]
ZAEYE AT 246 st AEA ofFox Ho¥rhOReily &

Chatman, 1986). =7 &2 O'Reilly & Chatman(1986)°] 7Hitdt H %= FoA 744

H,

2Y@EDE FoPel St FBEL R0 F ) FRow S

4.3 BYETY EBIEY Y MY

HEe] Hrte Aste] &AW (Item-total correlation)o] 2J3l &&-& Estgith
AA ARE glgqle] tid 2384 s <3 >3 g
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A Study on the Effectiveness and Relationship
Between Servant Leadership and Intrinsic Motivation
—The Focus of Service Enterprises—*

Jang, Jun Ho™
ABSTRACT

This study tested the relationship between servant leadership and intrinsic motivation.
And, the mediating role of intrinsic motivation between servant leadership and individual
performance was also investigated.

Based on related theory and literature review, 4 hypotheses were developed and tested.
Questionnaires were distributed to 280 employees of3 service enterprises. Among returned
questionnaires, 214 samples were used for empirical study.

According to results, listening behavior of supervisor had significant positive effects on
intrinsic motivation of subordinate. But, sympathy behavior and service behavior of
supervisor had no significant effects on intrinsic motivation of subordinate. Also, intrinsic
motivation of subordinate had significant positive effects on job satisfaction and
organization commitment.

Finally, the results suggest that intrinsic motivation mediate the relationship between
servant leadership and individual performance. The mediating role of intrinsic motivation
between servant leadership and individual performance was partly or fully supported.

Implications and directions for future research are discussed in conclusion.

Keywords: servant leadership, intrinsic motivation, job satisfaction, organization

commitment
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