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A Empinical Study on Informatization of Logistics Industry in Incheon
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Abstract

The logistics industry in Incheon is lack of basic usage for logistic information. As development of logistics
industry the comparnies recognized the importance of logistics informatization. But due to a small scale of
logistic companies it is difficult to equip the basic infrastructure for logistics informatization. To investigate the

status of informatization of logistics companies in Incheon, we divide questionnaire by the aspects of

information operations, aspects of information needs, mnformation effects and policy aspects of planning and

support information. By the result of survey we suggest the supporting plan for Incheon logistics industry.

Keywords : logistics industry, informatization, questionnaire for informatization
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