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Relationship between Motivations and Performances on the Internet
Use: A Multinational Comparative Study-University Students in
Canada, the U.S., and S. Koreax*

Yong-Jean Johnt

ABSTRACT

With a concentration on online university student behavior in highly-wired countries of
Canada, the US, and South Korea, this study is aimed at identifying and comparing students’
perception to the Internet use, willingness to use, and performance from its use. The
cross—national comparison unveiled that students in each country did not have a compatible
pattern of relationship among perception, intention, and performance. This study also examines
the impact of levels of Internet use motivations on users’ attitude, intentions to use, and
performance. The results of the study help understand the factors affecting the Internet use in
three countries and identify the differences in willingness to use and performance from cultural
heterogeneity. Implications of the study, limitations, and further research directions are also
discussed.

Key words : Internet perception, Internet motivations, cross-national comparison, South Korea,
USA, Canada
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