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Abstract : Marina industry is growing as a higher value-added business. This study aims to develop a tool that measures marina service
quality from marina users’ perspective. As the result of empirical analysis, five of marina service quality aspects including physical
facilities, support services, activity programs, employees’ attitude, and safety were drawn. In addition, 20 measurement items whose
reliability and validity were verified were suggested. The scale developed by this study is not only an important tool to measure marina
service quality but also contributes to marina service quality control, and seem, to provide useful information for establishing marketing
strategies.
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Table 3 Deduction of measurement items
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