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The Influence of Self-discrepancy in Virtual and Cross Words on
Individuals’ Activities in Online Communities
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ABSTRACT

People could possess different self-identity under virtual world from physical world because
of anonymity of the virtual world and this difference could influence their behavior in the virtual
world. Bused on self-discrepancy theory, this research propeses that continuous use model in
sclf-expression  goal, We defined the difference between  actual self identity and  ideal
sceli- tdentity in the virtuat world as “seff-discrepaney i virtuad world”, and the difference
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between actual self-identity in the physical world and actual self-identity in the virtual world
as “cross world self-discrepancy”. Before testing hypothesis, we compare the actual self-identity
in the online community with the actual self-identity in the physical world, and with ideal

f-identity in the virtual world. We derived an index for two different types of self- identity
in terms of Personal Self identity and Social Self-identity through factor analysis. Our results
show that online community members have a higher Jevel of ideal scif-identity than actual
sclf-identity in online community, and they have better personal self-identity in online
community than physical world while a lower level of social self identity in online community
than physical world. The results of the hyvpothesis tesling analysis based on 300 respondents
showed that “sclf-discrepancy in virtual world™ negatively influenced perceived usefulness for
sell expression while “cross world self-discrepancy” positively influenced perceived uscfulness
for self-expression. The perceived usefulness for self-expression and case of use positively
influence both continuous use and knowledge contribution. Specially, the effect of perceived
usefulness for self-expression on knowledge contribution is much bigger than the effect
of ease of use. This study cxtends sell discrepancy theory to virlual worlds by suggesting
various types of self-discrepancy and by applving the effect of sclf-discrepancies in online
community. Also, this study extends technology acceptance niodel in the personal goal in lerms
of self-expression. This study hopes to offer practical insights by suggesting positive effect
of sell discrepancy on behavior in the online community.
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Online Community, Self-Discrepancy Theory, Technology Acceptance Model,
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