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Abstract In this study, the mediated effect of innovativeness and customer orientation among entrepreneurial
market orientation, organizational effectiveness and business performance. For this, a statistical analysis for
419 copies of questionnaires collected from small and medium sized companies. As a result of analysis, first,
entrepreneurial orientation was verified to be antecedents of market orientation. Second, it was identified that
market orientation played a mediating role among entrepreneurial orientation, innovativeness and customer
orientation. Third, entrepreneurial market orientation had positive effect on innovativeness and customer
orientation. Fourth, innovativeness and customer orientation had positive effect on organizational effectiveness
and business performance. Fifth, innovativeness and customer orientation, the core of this study; had the
mediated effect among entrepreneurial market orientation, organizational effectiveness and business performance.

Key Words : Entrepreneurial Orientation, Market Orientation, Innovativeness, Customer Orientation, Organizational
Effectiveness, Business Performance
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[Table 7] Hypotheses Testing of the Mediated Effect of
Innovativeness and Customer Orientation
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