The Factors Affecting on the Usage of Organizational Blog :
The Perspective of the Organizational Blog Type
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Abstract

Blog is a new global phenomenon, but many research papers about organizational blog have not
been shown. In this study the influencing factors of the organizational blog usage are empirically
investigated, and several guidelines are suggested to IT professionals who involves the design and
implementation of the organizational blog.

The research model consists of seven independent variables, one dependent variable, and two
moderating variables. The following variables are established as the independent variables; information,
interface, service, communication, enjoy, performance expectation, and social influence. Two dimensions
such as need and orientation are suggested for the moderating variables, and the actual usage is
adopted as a dependent variable.

As a result of multiple regression analysis using a stepwise method, the independent variables
except for interface and communication affect the actual usage of organizational blogs. The moderating
effects for need and orientation are partially supported. The implications of this study are as the
followings: (1) The empirical factors affecting the usage of organizational blogs are empirically
investigated, (2) The affecting factors vary according to the type of organizational blogs, and (3)
Some guidelines are suggested for organizational blog's design.

Keywords : Organizational Blog, Blog Type, UTAUT Model, e-Service Quality, Measurement Scale
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