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A Study on Service R&D Needs Analysis in Korea*

Hyunsoo Kim**

B Abstract B

191

The purpose of this research is to develop a service R&D concept definition and finding service R&D demand in
Korea. It is necessary to develop an effective service R&D model to improve the competitiveness of the service industry.
A survey model for finding service R&D demands has been developed through extensive discussions with experts. A
demand survey for 91 experts in service industry and academia has been conducted to find relative weights of each
service R&D category. Several other aspects on service R&D has beed investigated to analyze the relative importance
of service R&D subjects. And a benchmarking on previous service R&D research investment has been performed. Past
and present service R&D topics are compared as a whole and by each individual domain. A service R&D framework
and important funding areas has been suggested. The results of this research can be used for research fund allocation
decisions for strengthening service industry competitiveness.
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