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Social Network Analysis Using Booth Visiting Data*®

A lot of existing researches have focused on the exhibitor's and visitor's satisfaction problem. However, the exhibitor's
satisfaction and success of exhibition come from the analysis of exhibition in the network level. Booths composing
exhibition are regarded as nodes in network, so the trace of visitors visiting booths can construct the arc of networks.

of network-leveled analysis of exhibition, and the result of network analysis is helpful to support the booth arrangement
in next exhibition. Our analysis results the following implications. First, Booths with high degree centrality or
betweenness centrality should be deployed in the wide space or corner of the exhibition hall. Finally, booths within
a block should be deployed in the same space of the exhibition hall to provide convenience to the visitors and to

As development of exhibition, it has been an important issue to analyze exhibition for the next success of exhibition.

The purpose of this study is to analyze the booth visiting pattern and components of network through social network
analysis using data collected in the 17" International KIDS & EDU EXPO for Children. This research is the first approach
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enhance exhibition performance.

Keyword : Social Network Analysis, Booth Network, Component Analysis, Degree Centrality,

Betweenness Centrality
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