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ABSTRACT

This study focuses on influencing factors of TAM on personality, subjective norm and then examines
the relationship between influencing factors such as KMS usage and system performance. The survey
was collected from KMS users by e-mail and on-line questionnaire. Finally, 206 questionnaires were
chosen for the analysis of data. It was analyzed by SPSS and AMOS for the frequency analysis,
reliability analysis, CFA(Confirmatory Factor Analysis) and SEM(Structural Equation Modeling). The
results were as follows. First, subjective norm is found to be especially important to KMS usage.
Second, Extraversion positively moderated the relationship between subjective norm and perceived
usefulness. Third, KMS usage is significant to personal performance such as knowledge growth, decision
making and the ability of problem solving. This study proposed that the usage of Knowledge
Management System positively contributes to the improvement of personal performance.

Keywords: Knowledge Management Systerm, Suljective Norm, Personality, System Usage Knowledge-growth,
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