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ABSTRACT

The objective of this study was to analyze the two contrary effects of usage habits on the acceptance of
a new IT. The one is a positive one which may be caused by expertise from the repetitive usages of a
current system while the other is a negative one which would be due to lock-in. For this purpose, this
study suggested three hypotheses which account for not only the negative effect of the habit in current
system on the intention of using a new system but also the positive moderation effects on both
relationships of perceived usefulness and perceived ease of use with the intention of a new system. For the
empirical tests of the hypotheses, this study surveyed acceptance of Google Docs for the users who have a
habitual used word processor. The analysis by partial least square approach showed that the hypotheses
were statistically supported.
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ol 8 A7 glo] Asshe ¥4 s (routine
behavion2 Fdel 93] SAEdE E & ok
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i F 3 E-5004 B vle) o] 91224 Hol
I Qlek EdE ARSRol A AR oA o] FHe]
ZHBACME-0)= <OF Dol B niel o
R’9 R? & 787} 04029} 0442031 F 3F& <& D
oA R Hiel o] 113261 R weha] 72
-4¢} 7Pd-5 BT fo)gE 0.01 ofstolA BAIA A

A "k ik

0.5297
t=7.0004

-0.2214
0.6198 t=3.0456
t=7.8223

2011. 12.

17



M2 Alag
Argols
R,2=0402

22 AAY
Arggoly

Mz2 Al~d

1073

(28] 4] AHg-8old-AHEolE 23

(& 3] =day} &4 23 g

Fr8A- A= ARE-gol - AR
(7H5) (7H-6)
R, 0.567 0.442
R, 0.542 0.402
AR? 0.025 0.04
df,, 3 3
af, 2 2
N 161 161
F3k 9.122402* 11.32616*
FEX = Flag, - ag, -, -1) = 1 7A}1§;>/ /< El]];m: dj‘iﬂi 3
=l 0.01 olstellA BAA #A|
u. 2=
B Ao BHe 7|2 AzEe] Ay STl o
3 o71e F 7HA 81l &, A} HEA] Al

& A2EIY) g RS GFe BAsRe Zlolt,
o1 913 71E Aol St A AxEe) A
gojo] WS TR ANSAT A A2
84T AR Bleh AHgBoldT AgolE
of AN )& Aol Se] ATt HAE &
Aases M AT AR e A5
7] 9lal Aze A=TeANE 480 oig 4%
AZS B A B AT AN mE spso
A4 AAE g

FHT AEAZE FopllM FEEAL 9= &

—_

ol

r

gt ATE T2 FY AlH AR e ol
23S 931 9o} Kim 2009 Kim and Malhotra,

et al, 2007). 1efv & AFtellA A
2o A2HY] 8o 9lo] 7]Eol| ARgsHA A 2H
of gk FHES TSIt HllA o]&4 o7}
Ak 53], 712 AlzHel gk s3] A= A=
& AzHle] 8o HX= F 7] s 83
o|EXoFE L AFAH O ulP- FH|FTE YEHHoR
ofi eh2of Ut FHS NMZ YR HES A
s 94T IR Utk JRdE ETelal 2
AToME 7IE AlZLRY FEE FARE A|2Hl
ok S5 Aol 2 F= 7] il 3AZ

TS 1E FE US Ak
=

=

o] AMEAES] FH3 HE wEolth Be ARAE
2 Aok AR IHoA= PREAR] HRA|Hlo
ul¢- s 8ol ARAEE 2= F Us WE
5 AEes /AL Atk gEA B2 AzH
A2 AR QIEF 0] 2 EFS; F HolH
xe] A% 759 A3} 5= Tl ARAEo] A7
g e AIES AASY] 98 =5e WY
Skt

71E Alzglol tigh Ffo] ANZE AlzHle] 8
o 34 FEFES WA T Uths AL Be A~
gHEo] AR} obd BHeRIEA 9] dEs & te
ol Eoh= A& AR 3 A v £ 2l
& 7o) of7] wiEol] AEE Al2Hlo] 85 7
A 9= £ ok Kim, 2009; Myers 2007). 12t} A

& Azdo] tigk Ak 03] AR F3 wiEol
F o 28T F e A & & 7] el
Nz Azdo] gl Blxu} ox A Arjzoz
AsA e 7FsAdol Atk webA AEE A 2-E
< F8IteE AL VE AlaE AR-S TRt
ANEZE A2EoE A= ou|Z HholEo)7]d
F7F obe & Utk 23] 719 Al AR

& AZEE W AT TFsol =0 M, EF

XAZAAT H12H H5E



ARE SHo| A=

212 480l ojxls £ 7ix| Avtels &7 HSAT} DR

to
S,
o
e

7 ﬂ = Al%é}ﬂ AAPY T Y
AZEE AL )M 2
sms g ol o3lF A2

ugks) 7}o] WA ALY Zloltk

UM
rlo
X
s
ofN [ El>
oﬁt

o rulé 1o o
>~
R

o)
¢
0 e
o
>
HU

A k2 AAEES AlFElal ool B skl
B Afols ey 28 sAES 7K Atk A
A, FEO| FAo] % W J‘Ll(statlstlcal blases)%

7M. 4 ok <

=
0?~
o
>
oN =
X
n}i
{0

= H——ELHW
Hﬂl 3}147} tigtgol7] o
o &2 l% A71E v AAAR 3}47}
= AL PN FAA HE TFsAol US
J3ltt EA, Al2glS ditslsk=d] A7 Mﬂr.
AeZZANE =74 7S 7 A3 A0 28
2 A|2®l(utilitarian  system)©]tivan der Heijeden,
2004). TIEv 5 ARAIAEE WIEA] =07
TR 7D e AL oflth 23] B A}
o Bz} &80 A S o] Ar|EE3
(self-fulfilling) 71415 7HAaL = Al2-ElS ARES}
1. Ativan der Heijden, 2004). ¥ Aol Ackst
7HdEo] oo} o] Tkt ARV|es AWshrlde
AL U= T AT

AT AHNE Eslal B dA7e o 2
< WHoE ANEA L
71E AN2H9 AEH AM-S AT F e s
ATFEH =9sh & 3
ot 7|E A9 /\l&— FH olflx Tkt
L27) 9eS v 4= Atk Bhattacherjee 2000, Kim
2009, Kim and Malhotra, 2005; Oritz de Guinea and
Markus, 2009). &3] 7]& A2Hle] 830 AR
Boldi 2 ol AT EEo|1 AlZ2E ARE
of ek W= e AAMA 8A4AEE IFANE T
Atk E 7] AIZ2EY AR Ao HEO ARE-
S 710k wig- orile

o Hr

I,
il
la
i
IN‘
ol
o
X
(o3
[t

A, F5ATe] otk & Aol F5
HFE AR EE BT £ o BRSOl

S A ARE o A
FEusE Ade Bast Aok
A o olglel] )& Azle] e A
ZR5e A= oS FUlEe ANE Hof
o QIS BERe] AR An]Ee) 5
EA 7)E AR S FHe oIS g
o] whEoltk FEHWUFE A ST

Z(longitudinal) 442 REEA] SHkE ofok

&
= L
b4

Y
[ o

>,
T oo X
1 1o o

do

o & mN
o 4y 10y +
RUB s - J

(

"OLOE &I
Mo

o
=

i

b

02

=

MO

[1] Aarts, H., Paulussen, T., and Schaalma, H
(1997), Physical Exercise Habit: on the
Conceptualization ~and  Formation  of
Habitual Health Behavior, Health Education
Research, 12(3), 363-374.

[2] Ajzen, 1. (2002), Residual Effects of Past on
Later Behavior: Habituation and Reasoned
Action Perspectives, Personality and Social
Psychology Review, 6(2), 107-122.

[3] Anderson, C. (2009), Free: The Future of a
Radical Price, Brockman Inc., NY.

[4] Barnatt, C. (2010), A Brief Guide to Cloud
Computing, Constable & Robinson Ltd.,
London.

[5] Benbasat, I. and Barki, H. (2007), Quo
vadis, TAM?, Journal of the Association for
Information Systems, 8(4), 211-218.

[6] Bhattacherjee, A. (2001),

Information

“Understanding
Continuance: an
Model", MIS

Systems
Expectation-Confirmation
Quarterly, 25(3), 351-370.

[7] Carr, N. (2008), The Big Switch: Rewriting
the World, from Edison to Googel, W. W.
Norton & Company Inc., NY.

[8] Carte, T. A. and Russell, C. J. (2003), In

Pursuit of Moderation: Nine Common

19



X
o

Fol

ol g 7

Errors and their Solutions, MIS Quarterly,
27(3), 479-501.

[9] Chin, W. W. (2000), Frequently Asked
Questions - Partial Least Squares &
P L S - G r a p h ,
http:/ /disc-nt.cba.uh.edu/chin/plsfaq.htm.

[10] Davis, F. D. (1989), Perceived Usefulness,
Perceived Ease of Use, and User
Acceptance of Information Technology, MIS
Quarterly, 13(3), 319-340.

[11] Davis, F. D., Bagozzi, R. P. and Warshaw,
P. R. (1989), User Acceptance of Computer
Technology: a  Comparison of Two
Theoretical Models, Management Science,
35(8), 982-1003.

[12] Fazio, R. H. and Zanna, M. P. (1981),
Direct Experience and Attitude-Behavior
Consistency, Advances in Experimental
Social ~Psychology edited by Leonard
Berkowitz, 14, 161-202.

[13] Fishbein, M. and Ajzen, 1. (2010), Belief,
Predicting and Changing Behavior - The
Reasoned Action Approach, NY:
Psychology Press.

[14] FFishbein, M. and Ajzen, 1. (1975), Belief,
Attitude, Intention, and Behavior: an
Introduction to Theory and Research,
Reading, MA: Addison-Wesley.

[15] Gefen, D., Karahanna, E. and Straub, D.
W. (2003), Inexperience and Experience
with Online Stores: The Importance of
TAM and Trust, IEEE Transactions on
Engineering Management, 50(3), 307-321.

[16] Karahanna, E. Straub, D. W, and
Chervany, N. L. (1999),

Technology ~Adoption across Time: A

Information

Cross-Sectional Comparison of

Pre-Adoption and Post-Adoption Beliefs,
MIS Quarterly, 23(2), 183-213.

[17] Kim, H-W. and Kanakanhalli, A. (2009),
Investigating User Resistance to Information
Systems Implementation: A Status Quo
Bias Perspective, MIS Quarterly, 33(3),
567-582.

[18] Kim, S. S.  (2009), The

Framework  of

Integrative

Technology Use: an
Extension and Test, MIS Quarterly, 33(3),
513-537.

[19] Kim, S. S. and Malhotra, N. K. (2005), A
Longitudinal Model of Continued IS Use:
an Integrative View of Four Mechanisms
underlying Phenomena,
Management Science, 51(5), 741-755.

[20] Lee, Y., Kozar, K. A. and Larsen, K. R. T.
(2003), The Technology Acceptance Model:

Past, Present, and Future, Communications

Postadoption

of the Association for Information Systems,
12(1), 752-780.

[21] Legris, P., Ingham, J. and Collerette, P.
(2003), Why do people use information
technology? a Critical Review of the
Technology Acceptance Model, Information
& Management, 40(3), 191-204.

[22] Limayem, M. and Hirt, S. G. (2003), Force
of Habit and Information Systems Usage:
Theory and Initial Validation, Journal of
the Association for Information Systems, 4
05-97.

[23] Limayem, M., Hirt, S. G. and Cheung, C.
M. K. (2007), How Habit Limits th
Predictive Power of Intention: The Case of
Information Systems Continuance, MIS
Quarterly, 31(4), 705-737.

[24] Myers, D. G. (2007), Psychology (eighth

20

XA ZYAT H123 M5



ARE SHo| A=

2ol 280 nlxle F 7W| detEls 20 MELL DAEY

edition), Worth Publishers, NewYork, NY.

[25] Oritz de Guinea, A. and Markus, M. L.
(2009), Why Break the Habit of a Lifetime?
Rethinking the Roles of Intention, Habit,
and Emotion in Continuing Information
Technology Use, MIS Quarterly, 33(3),
433-444,

[26] Ouellette, J. and Wood, W. (1998), Habit
and Intention in Everyday Life: the
Multiple Processes by which Past Behavior
Predicts Behavior",
Bulletin, 124(1), 54-74.

[27] Samuelson, W. and Zeckhauser, R. (1988),
Status Quo Bias
Journal of Risk and Uncertainty, 1, 7-59.

[28] Schulenberg, S. E. Yutrzenka, B. A, and
Gohm, C. L. (2006), The
Aversion, Attitudes, and Familiarity Index
(CAAFI): A Measure for the Study of

Computer-Related Constructs, Journal of

Future Psychological

in Decision Making,

Computer

Educational
129-146.
[29] Shapiro, C. and Varian, H. R. (1999),
Information Rules, Harvard Business School

Press, Boston, MA.

[30] Straub, D. W. and Burton-Jones, A., Veni,
Vide, Vici: Breaking the TAM Logjam,
Journal of the Association for Information
Systems, 8(4), 223-229.

[31] Taylor, S. and Todd, P. A. (19%),
Assessing IT Usage: the Role of Prior
Experience, MIS Quarterly, 19(4), 561-570.

[32] Triandis, H. C. (1980), Values, Attitudes,

and Interpersonal Behavior, in Nebraska

Computing Research, 34(2),

Symposium on Motivation, 1979: Beliefs,
Attitudes, and Values, edited by M. M.

Page, University of Nebraska Press,
Lincoln, NE, 195-259.
[33] Van der Heijden, H. (2004), User

Information
Systems, MIS Quarterly, 28(4), 695-704.
[34] Venkatesh, V. (2000),

Perceived Ease of Use: Integrating Control,

Acceptance  of  Hedonic

Determination of

Intrinsic Motivation, and Emotion into the
Technology Acceptance Model, Information
Systems Research, 11(4), 342-365.

[35] Venkatesh, V. and Bala, H. (2008),
Technology Acceptance Model 3 and a
Research Agenda on Interventions, Decision
Sciences, 39(2), 273-315.

[36] Venkatesh, V. and Davis, F. D. (2000), A
Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field
Studies, Science,  46(2),
186-204.

[37] Verplanken, B. (2006), Beyond Frequency:
Habit as Mental Construct, British Journal
of Social Psychology, 45, 639-656.

[38] Verplanken, B. and Orbell, S. (2003),
Reflection on Past Behavior: A Self-Report

Habit Strength,
Applied Social Psychology, 33(6), 1313-1330.

[39] Wold, H. (1982), Soft Modeling: the Basic
Design and Some Extensions, in System
Under Indirect Observations: Part 2, K. G.
Joreskog and H. Wold  (edition),
Amsterdam, North-Holland, 1-54.

Management

Index of Journal of

2011. 12.

21



JEE ST %:
(32 1] 9REN5E, BPNE 2 3820 St
AVE g Agrkst gt
Aoty 0.5620 0.8992 0.8939
A= 0.8775 0.9663 0.9534
AHE-8ol43 0.7497 0.9472 0.9329
843 0.7304 0.942 0.9264
(32 2] JBAS 2 BRFENFEY AFE
su Ao AHg-gol4 F8
4 0.749667 0 0 0
AHeE -0.3294 0.93675 0 0
AHg-golA -0.1521 0.5846 0.865852 0
878 -0.1423 0.6987 0.6156 0.854634
WA 59 2 8] AVE Age
(3% 3] SHY=| AAgk 2 mAEA
s gl AHg-go1 84
HAL 0.6623 -0.0216 0.0357 0.0414
HA2 0.7181 -0.1129 -0.0037 0.0068
HA3 0.7484 -0.1214 -0.0541 -0.0122
HA4 0.7642 -0.1587 -0.0421 -0.0319
HAS 0.765 -0.3772 -0.2575 -0.2125
HA6 0.8724 -0.3303 -0.1062 -0.1368
HA7 0.6996 -0.1174 -0.0161 -0.0619
INT1 -0.3152 0.9346 0.5378 0.6780
INT2 -0.3409 0.9412 0.5161 0.6323
INT3 -0.2918 0.9535 0.5474 0.676
INT4 -0.2867 0.9173 0.5894 0.6303
EUL -0.0973 0.4964 0.7971 0.5463
EU2 -0.1113 0.465 0.8212 0.6135
EU3 -0.1623 0.4585 0.8785 0.5057
EU4 -0.0909 0.4085 0.8764 0.4306
EUS -0.1576 0.5232 0.9015 0.4745
EU6 -0.1576 0.632 0.9143 0.6021
PUL -0.0507 0.5627 0.5510 0.8727
PU2 -0.0511 0.5101 0.4898 0.8571
PU3 -0.0926 0.5342 0.4637 0.8766
PU4 -0.1553 0.6017 0.4566 0.8549
PUS -0.1764 0.6161 0.5197 0.8387
PU6 -0.1730 0.7082 0.6385 0.8267
22 | AlddodT w128 MbE

=~

o

o

[



AR to| Mz el +80 olxls F W Alsls 21 ASMD DA

O Axx2M 0O

0] € T (Woong-Kyu Lee)

W AT AYAGRtE AY Fola QAR AT
KAISTOl A 795t A9} 298 maetg S wetor] KToA AAT4
o2 AEAT Juslse Af, FuAE 4837 HERR, ﬂw]g Apge
WAH £7), ARr%e] A&H A 53 2o Lokl AeA dejol B
AT Yk

o3t
o

ug il

mlo o o K

4 & A (Hyo-Jung Kim)

Avrisia A9Ansts B¢ et ARUsa KK drase A
At on, @4 Andsta Lfusrist Fusng 2Ynse 47 Folk
F9 #AEok= IT Performance of Small Firms, e-Learning, Social Network
Service, The Effect of On-Line Agent, m-Commerce -©°]t}.

2011.

12.

23





