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[. M2 = 3ld 2 gg/FaE vES, AF7]E
4} e VsAor 1kstdE =9
84S 53 AFARE AASL A7
el TR dEl LRl 24 oeg AgAAe <E 13 2ol 3E
A= AFE AF wo= Sl v 2+-8-A (interactivity) 2 A A g (vividness) &
T T R S avie] ielA el =& dZdE=7Htelepresence)S o 3}31]
oAM= 2zl A= dS 9l eatol 47 8749 auAR o]z 2
v 53 gA 5ol EAlgth w2t Aol QA 7AAA HE B FEH 1S
o £gES PEIAL 2dshE A= o]Zo] W (James and Thorson 2001; Forting
ok A AFARS Alg ol sh(H and Dholakia 2005; Park, Stoel and Lennon
F4 2008), Alba (1997)5‘ AsH drel A 2008), AukA el Jrul o] AFA A 74 (Suh and
< &vAbsel g S S vt Y chang 2006) 7 2191 % 31E $H(Griffith and
& 5 A= ke A AR vk &L Chen 2004; Keng and Lin 20061 % 34
t} olo] A oJF 2l AFYES TA4AO 2 gere F1 Aom o). E3
2 A BEde] AEE A8 AR R ol9} e JAAAET] T AATo|A
AN E A ZTFo 7 MA AA A FAFL u} A APAIEES uds] 2 o, 47
2 AFE AAEe] AFAR F848E5 = ol AW WU EHo ARJ} FEH
ot T AAE Sl RSl ok AE gune sud 2 Aol erus
ekl agE vEel 1912 AL S g gnot b f43e AASE A
iE‘r%]‘r_er(wwwstylenandacom)gl A=, om B 2 o
HrfEar e BE ARE U ARE A a8y AAdAAETe] moln x4&A
S F AAEtL s gAY oo Juzol Bl AE/MAIA ARl H
ARG 53] o FET ol Zhgoluy A WE mo wen s]EA AR Q1
AS 2q HEd Aol HAME g(spatfer 2006). o1 S8 @A 2w
GFe dee] AR E Aoz () QAo A= Aol wlet WAooz g
A 2010), 7eh F AAel] A o B wE, auatel ArAIgAAE
F3 3. o3e vt Fejel gudl visel o =
g 2]l Aol auAbEe] Al & Zzol olxA wEe ggs 2 9}
et ARk s SESRS E HE e gty oeg myEe B4 avAEe
ibﬁ, 73A13% 73 & (virtual product experience) AR AEFZ e AZo] uler slAAn
< 7P ZARl Ao =ejuo] ghrk(Jiang AES walsta, anate] xztE AR
and Benbasat 2005). 7FdAIEEHS b S0 FAA JdFs vFH FE U
61} %EH-J ]”3@@(V1rtual reahty) == (Steuer 1992). E_g] ?:54_7‘“77}7(1 %‘t&ﬁgi
Zekel edE AAl =R Ae=M, B Zeplag S0l AEHa e TP
FInIH ol ARAERE ohve AE AL 360 wpse a4 AFe) A84FE AN



ASUEE HNES YO MWE 22101 HE HSOAEDCIC 888 3
(B 1) 22t 4T =AM JIMNEA T e oo 25t o4
A7 A SRRy
Aatol 9] FoagAds AAYgho]l u|Ape] fFul oAb A %
James & Thorson (2001) o MA= TAA e
Griffith & Chen (2004) 7137 & (virtual experience)o] 229l Fu g dol| v X J3¢
. . Prpol e o] Am gt AYAsto] anAte AxH, BEA
Forting & Dholakia (2005) Sl B o] wx oa
. 2210 &% AN AAFH, 75FH 227l ARV} ANZ4d
Jiang & Benbasat (2005) S8 MI =20 (flow)e] WA o e
Keng & Lin (2006) AAFELD T AR AAgo] Fugafe] vxe G
7HEA Sl ol 2o wE PAHE o] Lu|RF Fujelad
Suh & Chang (2006) AnpA o WA e
22kel AEARF ) glo] 3] A (rotation) ©]H A7} AH] A}
Park, Stoel & Lennon (2008) JA A, 7AA, YEA whgo] uH e
Sotal ks AolA, anjAtEe] Fu & S AFFEES FulAEY AAAE
Tho] Zgig el Eo] HA X 5 9l o2 FEste, oluf AAEE AlEGR
o a2 Bt 7)E 28 AEA Felo] e AnxEe XZH HAH f
BAF g A= dFEE /PEAES 44 AEE Totetal, P&l tid B=
of ot ARAFTS ¢ F8&3 Ho=Z AA of ¥4, Fujelk, AT oo mA&=
3t A%Z%A (product attributes)S L & Fes dolr izl i,
H}E -3 dxd HeE A5E g
a8y AlFEHE AEFARe] FS T
S wkse gk 9 b s AA I O|EZ‘I| HH7=|
2 Advkes HollA, AFHAZY i
A EAFEA 8 (product usage situation) & Al
ale] pojelaaAel Aue gae v 1. 22l HE CAS2o]
AA 2 Aot} whebx AF7kA] TG A
Weko uk =olHQld gE e & AFE t=Z g o)(product display), = AlF
W, AFAFESE] SWelA AHA 0 AL 7)1E ozl Am) FAA Az}
dod Jdow ddhdn 58] ujape] o o FoE Fan, Al AR deAes
A w8]s FoT desh P Az ojZFo] Y, &g 3k vk kst
AR 7Y oz B35 el 71y oB2M THHoR o] AAZHQ IFS
HAZ T HlE] ALEAFSte] uwEhA Kt "] R tH(Park, Stoel and Lennon 2008). ©] %
T8 7 IS 7ol ATk 2 AF "yx=EFgole v wHtteld =
oo B AjoMdE AHAES AF A} Hol (VMD, visual merchandising) L7l
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e exehdl A FA =
2kl 3] AF "zaEdolel=
Alofo] HuwErh 1 F 2l
A= AnALEC] AEFS AH
LS I 7 R S A
ol4f 2 BZFE At} Nelson (1970)2 A
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A (experience product) & 73+ v} =t
o F<oF #ol HAFA AEEA (experiential
product attribute)©] A ujZ& 1 -9 2}l
oo A 4A Ak ¢ ARt
(Kempf and Smith 1998). w}2}4] Alba et
al.(1997) = QUEY &P EANA LHAES
T2 AZE GHof| o]Este] AES H7tsh
b 7, 574 wzbel ofs vt ol

T
) -
3T o) ) =) —
FE2 woleit 2wl agEe
=] =

1o ot e U K

A A
Hesr) dsdn FEAn & LuAE
o ekel BN AEA AFA B A
29 gel S, FulE 719d Roleks o
o] AujAoliT. e} 20089E E
Y Aol &RE AFTE AdAe 2

3l A o B sAAFol AA A
o] ofF 17%E AAstH, =il 22l HE
oM 7 ol AdE= AEFToez LE
stk ol= AlFSAged mE AvjAke] Azt

A A ko= BEalal, AFE ) aZgo] W

A WEE ggd deR ol FEd
Sk A

WEe]l AE taZeole] oiA
AFEGR] A W TH F
A % sld S8 2@ 87
EQus AN G wep 2vAe) A7}
A Aokl me 9Ee Arm & 5 9
] # o]t} Shaffer (2006)= =&l L&

oM AEAR AL FLAE FEsHH,

drE9l AL S 7| ol x|ut 7 F 23t
TALA T SUZE Agdy EAEAHE
849 o= Krishna (2005)= AA =2+
2o g% SRR, £ 17 W

of weHdZE 59 tall &2 largest &
2HAPZE A Zbske SR8 &) depS
gtk AARAR T4l o2 Cho and
Schwarz (2006)+= =2}l &=l A A&
He AR AR Fejol] we AlFe] ot
7F @eAE 27 (misattribution) E¥&
gelgh vb dnk "HAEQL Afzlo]l i<l
P EAA M Fasy dy E8He
ARAA LHolgt= HolA Lighter and
Eastman (2002)& AFARE HAERZ A

AT A AR ARG P, FL

rlo

Al A EHAS D AFEAAT 2
Akel Ar ] Aol wheh el o g

%57} gebge Rl ok qln,

2. MEAELE

aRE ojdd gee AFARI
uAe] AdE Azte Fuelid fga)
w, ol melsolo} & AlERe Folel7}
ool Alba (1997)% 4¥|xH50] AEHHE
o Tl owEe 47 qad & ol

_Zl__ A

of Ittal FAAG. i ¥ S oY



A EHE HMESBo ME 22421 ME HBCAEY0IY S88 5

T AvhE A2 o] Eep AE] A H2H =olx o] grh(Khakimdjanova and
Aofof gt A Park 2005).

, ZxHzEe] Fruf ol

L e U 3, JHEA

Ao (Belk 1974, Chow et

[e]

frt
K)
1%
91;
¥
2 30 7

s
inj

al. 1990) o]z <la] AM[AEL g w eglol dAo) el an|zte] AH Az}
shAdE TE AFelt HdEg ASsl o auge w ge Wy F shes gt
o - o] tH(Quester 1998). AP H 2 FES wy 9lon BAC
*HWQ AN AlFe] ASARA W Ay ekl Aol xds) AwA
Eoelde Wl Shes wE A S ge eopel AMSe] A V&S B4
U= 34\01‘3}. e | P o s A sl Foj2 7] 98 ¥
Agete] saalt Aol ohueh e A% Sowmy ZEshu gthSuh and Chang
(o] o P55 = A dFIe 2006)
=A SEshe As e AthGiola and Manz Steuer (1992)% 7hg@dolet AAAE
1985). =A% 3k 9JoJAX %= Then e A AEA He= Ae=m Ao uf g
and Delong (1999)¢] <1Fto] w=E o F t}. o]d] Kim and Biocca (1997)= <&}l
o Asdls AA mdel AFS HEF T gre)n aulgte] AFel d@d A4H A
Fol AANEE AHE 2HA7F M As oke ZE3ly] 93 e YAFERNS =
she Alem vehdt 58 ekl 44 g qEgue ANE Atdt A43E
Ao Alss AR 29 5 s7lel, olE e ool BAME o maroleA] Tiuj
A g AlE AR e Al = gesa wge we Aoz Fojsl 4
AR F84S =9 F U= T2T 2 o, olm Asxadn WATS A4
&b ol &g Fee 94 242 A83THKeng
AF =ol EERIAA SRS FAEIE & and Lin 2006). § Atel=e] A aga st
mdEe] T2 FEshs AR FHE gaste Aws oW Algxle] A7t¥
Tdo] okt AAs wjAc R A% FH QAFET] o3, o)== F ¢ Alo)
283 HES HolFe AR 63511?_] Eo o8 ®=E 72871t (James and
o, ol &HIAR Stelw e S % Thorson 2001). I 1 AWk FaolAE
3 AAl AR B ARRATS dE5S A e AT WS auxte] AlEA &
oAl vb=o] = 4 Ak olwl AFES A =79 Borre Z/AA HEs T
e wde] BEe g Akt FHE ©e) oS wAW(Fortin and Dholakia
st ot @ ARS AT T, 9005), B3 WAK e 34T Aolow
A e] FufALAg A ol A Ak < "ol ol¥ ¢ tHKeng and Lin 2006).
= HRITHs Aol A7 ZEkeldag oA A A F7AY A B AT
o] AF tlz=ZHole] Bk Ao Fo A
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= Nelson (1970)°l <]3] o=

(RHAA, FaANES 22kl g EolA AF

AEFH e g3iE 2dste dxd

M2 283 gkl Nelsonol <& Aeolw

A EHFHol web Griffith and Chen (2004)
JEIYl v Bt A TPEAIEA R

A2 97, AEE7E He

KN

& ATY B

Fojelwe] WAL FHA GFL
PN

-
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IS,
Jiang and Benbasat (2005)& =g}l
BEANA AR A7 AFY] ARRLS 338
v g e Saeke] B o4 A g
°H(visual control), A|F< A4 7%
ol Al A 2t B ¢ dA 3 A

Al él‘i—4
B A= T84 3 ZAHIH Jiang
and Benbasat (2007)&= & AF=4 A
FARE A, v, AFY Vles
T Ue FHE AANYS BT
He| F8AT AR ok ]
& ZAFT} Park, Stoel
and Lennon (2008)> 360% $]@o] 7}&3k
AF] 3xkd oA 7 AH[RRe] Q1A A
TS By doA, &agEel o
Lof AFe Fujelke] TAHA Pk
s wgelnb Ak ol#Ex AF7HA
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KeN
=
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AP MES T ME 2201 ME HBCAS0R] 38% 7
71E AFES AYSE vt FAAQL LAAERS Zslate] vbe] A4 R
Feel  AlE 43%%]%7 Tt 9o TS Bodode AoR AFg7A =9y
(Khakimdjanova and Park 2005), ZH]=}9] of gof. ¥y J|E AYAFE F=
AAA st wE -‘jrxéz—; 33| 7Hs Nelson (1970)°l o]&f EF¥ Ao W&
AL =oEA FEa Ues wAFoR AEFEdes THez 1 a3s 4S8 ¢
AHE = 3 th gy AFAREGEe] o= JheA A
E7b vk FujejabAarg #ge] fof g
FEFS = F Advhe HolA, 5H AL
g AFAELE] o5 HAEE Fo
i, A w8]S FolFe dee FE
ARI7F 7pdARg 9 a94d 754
- o] it
I 72 3 O o = el 5
il Xﬂ%xé g T A ARE TS
Hagadges 28 ealol A9 AEA 2 O drrAl Fefe] A AFA(A
v we uate] AAH wge g D @ PgEA Suef 3605 S
gty Awsl gElde gols = gl st /ZE 47 7bs 3k AFEAZ(VR) @ R4
=3 AL analele] ABAEAS o] A¥FSE 5 AUe BAY ARI(AFAL
ola, BT} A HRE Aoz NE AP s2 89t ojul VRS 7|
& AFolA T E nkel o] YAAEY
AEA 2
T ZALT . AH| At
VR Tl OO ARE
T
H=78
FECHHIZ
HEHE
Qg 1) A7ey
7 10 VR AFARR ol AZALzl e b8 ujabe] FujoAbAaAd B Hrh SFAAR] 9
3 w2 Aol
7Hd 2 ¢ FulAE] A AFARE AFARRIOIY VRel H|E] AM|Rle] FFul AR A 34 of
urh 2449 L vA Aol
7 30 AXAER]D B VRS AFAR ol Aol us) Au|zpe] huf o) AFA A w7 of A
urh 2449 9L vA Aol
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AL BYE NS

%0 WE 2221 HE HBOASH Y

8%

11

(% b) MEXMEHEo| 2 = 21 X MERY WE Z0H(oneway ANOVA)
AERELGH Mean Sig. A FE 3 Mean Sig.
Al F AR 3.819 FojAE 3.867
AR FEA VR 4.160 0.166 o 0.692
A EAR 4.403 A= 4.330
ANAEA VR 4.306 0.826 o 0.969
A FARZ 3.389 FOjAE 3.661
£PEHE VR 3.986 0.024 JR 0.884
T 3006 A 2] A E 3.687
A FEAF 3.208 FolAE 3.239
TFjel VR 3583 0.143 o 0.428
A A A 3153 AR A 3.393
A FAX 3.569 FOA= 3.450
AL & VR 3.806 0.123 o 0.264
SHAIRE <3 6> o] AFAHRGE <} A FH(M=4.243)0] 7} =A vhgioh dwbd F
E537e] AsHEFEA QojME ARG Ao Aol AsaAgie= <19 3>7 7o)
|4, Awrd E4 Fujolzd fo)g g3 AR AES ALo= VRY 3 3HM=4.636)
7} vebdo] gelmiul. AWM o)A o], FAEQ Aol HAALRIS] Hitgk
o] W FE F AR GFEA A9 AFE (M=4.686)°] 7V =4 vgkth el =
Hads <af 2>9F o] AXA|ESQ A5 Ao AFHEFINE <18 4>9F 7ho] Alx
= VRY HizE(M=4.429)0] 7}& &=A U= Aol A= VRE H3k(M=3.800)°],
b FOAEQl A SollE ARzl Ht FOAELL Aol AHARY] gk
(£ 6) HEFEHEQ MERFYZI 45x=251 (two way ANOVA)
AEANR VR PR Sig.
5 ST
o ax ERRES 3473 3.905 4243
R84 A A E 4.186 4.429 3257 0.000
F ol Al E 4.378 3.946 4636
J LA T T A2l .
A Ed A A E 4.429 4686 3919 0.001
5 ST
P ERRES 3.243 4.000 3743
2B EH= A A E 3513 3971 3554 0.523
o 3L
R FolAE 2.865 3.378 3.486
T e = EREE 3571 3.800 2.838 0.010
-y FulAlE 3.297 3563 3.486
A E = XA E 3857 4057 3135 0.114




12 3T 163 2%

46
4.4 K
42 s
' —— EUHIE
|- HAAHE
3.8

s
| | .

3.2

XA VR HEALE

(M=3486)°] 7} =4 vg} wepa] <7} 71E Ak #Zo] VROl 93 g7t el
A 2>eh UM > FEAeR AN v e W, FolAlEe] Agdle 4R
= 4 Atk ARISVR> AR S EA 2 a7t HE
TEA AEAsads HES BW o AFARe] VRE AR AR ¢
2B e HEAM s AFAEGHN e+ F8F AHS Fe AR dEhta 9l
SA7F vEdal gle i, ARAEE 5, aFlAks Aol ARg, ks Al
AbA FAd, oo e AFARgE dadt AF Beols AREDE] AA
o AFRGe] FeALEAVE UEar o A5 AlFe] FUAE FEE Aol
Stk olE thAl sl B VRS AR O {83 AeR HUbsta es S0
of AFARE A= AL £qE B F 9Urh
= MAANTIZI= A, AR A Al H el Ank Fe disid s A
o dAvjeb Ays= ARA{AEA, Ak F 0 AFAA = VR> AAAR > AFARL ] ¢
A, peels, ApgEelE Sk e v AR Fdsl VREAZF YEhtal gl u
d G s AAehs 2 obd e u W, FlAFe s AHAR > GAAR >
Ehwtth E3E AEREI AFAEIHE VRE =A7F 9] vehta e A
A2 FeAes oA, FEAS AN AT ¢ odth whEb ARl B
I Ak As S AT o= Abelz= AHEARIL FEHo HIHE
<AE 2>elME AR WE F AASkhs Wb VRS T H o] Bigh o
SAEENE AT 7 vk AXAEY UPF AFSEREE 9471 s Al
B VR>ABAARI>AAA o2 vepd 2 s E 5 gl



AISAYE HELHO M= 22101 MF HECASH0IQ 284 13
1.3
16 .//.\ /
4.4
—— E0HHIZF
—— A=
42
40
R4 '
338
I AR VR A EALE
(a2 3) XMty Z&ojMe MAsAtza )
TFujelmo A= AXAFS] AS VR>A ZH HE Ao g Jehta H
AR>S Az o2 Yelg 7]E A9} 8ol el A 2
Zo] VRel 93 gyl vehga e vt AubA o g MAAAEFS V o
W, FroAlEe] Aol AFARI>VR>A 3 ARR8, dAnd U9 =
AR Y] AR ga37F e AR oA &3 aF}E AFS &
Z

VRS AHgdhe And o 2o PulgEg

3.4

) A
3.6

do S

NI

28

FRARY VR

(agl 4) Foje|zollMef &

—— EChAH=
- HAHE



5527 163 2%

14

N BE W %0 Mmoo m R ok LR T W
oy = I s I R Y
ﬁENE‘NL JIO ‘Dl \wmhu%iﬂmo,u.ﬁ ﬁo\w‘lr%l
% R PyFR_ Wy K g
o A B L L ETE T LT M ﬂ
p B T < ®E gy BT oo Lo i 5
= M B ol _, B ol R ® OB P n.unmw‘mwtﬁo n .
oy MR El o o oo XX B 2
T N T T oo WA W T T T o E W ) &
R - Yk ppFPaE AT ELD 50 2 3
L= K TRHE T N mo=E oom | PH = o
° 7 %ﬂﬁ%%ﬁ%?%i%%ﬁ . T8
.o <0 . o 90 o . € g
ﬂrELn_ %%ﬂ%%%%é%ﬂ%@“ & 25
AR = R Y ETcoXed ™ kS < w L H
LB - H W 5 T e d@ﬁemeﬂﬂmf - %
R4 w Sl mPuT _mTepldw _ _F 0 § &° 3
A4 Mo = N @ d X _mETw®oaRNR u ¢ W
ma o KF o1 T o P T o W W il ~ B w o1 o E._
RN . FToT T X BT o AT B X = o\ B R0
B oo AR B~ TR OETRE® G BT z, it &\ 80
b N (U] H
I
éﬁ%ﬂ1ﬂﬁﬁﬁaﬁ@dr%ﬁ_mﬁr?%ﬂamamoﬂ
L LT TE T AT B e T _ T
ﬁ@%mﬁ%_ﬁvﬁﬁﬂ%ﬁl Mmmoﬂwﬂgla?ﬁaﬂwﬁh1 -
dde _® o e = e R N px® OO Ho
Mo T o pH T TR oo ar n
HEs TR Tag PRy F oo © %) &
B EFEIE gy TR A E o T T oy zl
™o Mdﬂﬂr&o oy &oquﬂ_’ﬁlllﬂlﬂbﬂtu
0 X JILE 0 ’1__Ll_ o ﬂ
gmﬂ@mﬂ%gWﬂ%ﬁwegﬂ_t%ﬂiaﬁ:ﬂ
ol ™ = T b HAE o) W Ew@ﬂq;u_ﬂuo# H ) b H
@@jr%mﬂ%ﬂwmﬁhﬂvk;ﬁ%sM%%%%ﬂmc o MW 5
= N TR N o o T JymO]E = ) ™ v e
PP TR L pBEg e o L u 25
R I N S B e - B TR N i) £l
Fom 3Ty T W bw W ook w R0 o0
of T TN P EH N A
NIVM _,Ax_ EE 50 . OfH ‘m} ;OL 17_A| ﬁo ;OL ,mﬂ \Nv_ﬂ . ,m force) PL
T®RHm N HTHTIITET O OBEEANDT OO0
Hox w oo Wl R R TE RO RN T W



15

A HEE HMBSB0 WMWE 2242 HE HSOAE 012 588

G P TH WO TR ET WY BT AT MDY © AT T
- B do BO MR oM R ~ H - Ny do 5% ol o — o ™ N ook
Wm0k ok o = T F O % | B 2o = B Em . o =
Toham®PHad P _wpE Ty _% tBFETFgRZ _TF
B 3 ™ o O O ®OME R N U I < BT
Hok LR T R T YT o W BN R B o R R
T T i B S SN SV ST o 7T
TP e X ) Neﬂ%gﬁ.?xﬂo%%ﬂﬂ B 5 ok g
mo 1 Ok == =T o = M T e g "R
e N 2 T L L BT TS
o X i I & = L - N A X of = oo
4B o= o W ook AR R RN o= ok 0N W g8 © do = T L
%mﬂ}_zﬂiﬁo%_cﬂu%ogaw;o%]@ﬂmﬂ%ﬂ,mrﬂwﬁzgﬂrﬁﬂmw_wu
ﬂo%7%%1{cﬂwﬂa%§ Xg "B p Xy N
I R T - T PSR S N
B o < He T CCIIOS w K R ~ o ofy = X T < H o Bl %o o ~
LHT MmN M Rz oy i oL RE K
o~ Mo oAb - o B ol m ]ﬂ,_td|7mﬂd T e X
AR R RN Sk e - Il R
) oz Wm™ MR = — - )
oMo W TR P F Y yadogar T Ty
iy ENMT T W RN M P de T BT KWdsH H T o B
g W E g NN g op SN W R R R B or
oo 25w L R T T M
R e T o Mﬂoﬂﬁema%_dﬂﬂuﬂﬁ.l?
) KO ne ~ " 0
Wmﬂ@%gg,@ ol meyan W@Wmnpn?ﬁ%gaaﬂ
S N O T L W™ oy S
Mo ® o o o ol TN OB =gy ® O w2y w
WoE o) 4 o = ﬁoﬂu%Ur]Mﬂozl%o _@Wﬁﬁﬂem
_n_n.vquWO%y = ﬁ;?%ﬂﬂ%ﬁﬂﬂ@m%%ﬂ%%i
EoﬂEﬂ.R%%,% S voﬂ?1%@@%%%7@%%%
IR - S} =y Ao TP edx™x
5P L FE oA ® o ECL AU N T ST W
1rL2|>l‘o|1rﬂoﬂWdl .__.J..=._ ﬂﬁﬂ&uﬂMMHE?AoE ﬂlﬁdﬂq‘_t@
Wﬁd.‘_au.ﬁro_,oLw,Ur_n,noM _A_o ﬂﬂ:ﬁﬂodlc,_ o T o ;uﬂﬂlll
<N D T N e " F ooy X % = BT
— ol 0 H 0 _ o oy = W o o 2 K e B %
DU ST = - L <M — TV TN YT oo P
o v T SR o . X2 hlboy _=z8Fx | H
T 0T NE  F RO PLMIRTAER MG
Aﬁ il % BT Ton e o Neﬂy;d_ i o5 ool T L
CEE Sz 5T LT Koo B ews Hxo <
! IO AT Bk T N W %0 o3 or B B we A B N o

227t o

1+

T
=

= AHEE A

[e3}
2R

dx, AuAe g e ag

<
T

[

=

S

AR G E 7t

=

p—

of

3
o] ool AR w4

3L O
RElI

]\
=1
=

VS

J

At Aol F-A A
g

&



sho] Zwlape] FoolAl

S

o, Al

=
=

A A

A} 7o)

7}

o

1 Al

R

S

=

A Al ol

o] 7]

%
™

Apd ol A=k
oA o AA

A
q
glol,

O]E‘
brs

ST
=)
T
e
3T
— =

R

].

L
O~

T

al

I7E A
;(O
%

=
2

g Bt

§ A

0

o
ar

VRe]

o ]
2 el

R

A
=

5527 163 2%

o

webd] eekel A

16

A%

AT A Uheb,
oAl

ol 31, weA

BRI

TR AERTH©E WP HTRT NN YT
Ao 5z ®E = m XN 8 W R MR B
O Pyra? SM=n =
T T TR B 2T X e T o
e gL HOT g AW
T SrEx f LTS TR
T Yo 5 Po Il X ETarT XN
U,lﬂUEHXﬁD‘.#ﬂ_AIUHy_ .ﬂ_EHO ll_Uua.LH1A \IOWJ;OHE
R P ) W og B R 7K
T R o Eﬂ = ATM M oa "
ERCRE ST e = WE R P2 E oo, g9
B < e B T S S =Ry
T S~ PmgR PR 0 9 g
_1ro No OEQHI ﬂﬁﬂﬂ_ﬁkﬂa o B m.ouﬂag.m )
comeb lggt el T H T pby L EE
g ﬂdﬂr%ﬂﬂcﬂ IR s w8 LT
TR T T B o FRA TV g g Wy S
BT RRRBPR gl E KW 02
G Wy No = on T EaTo o X of il
T oy B Ty T T o3 U o
W my % MR- me W W E RS R
T EKE S WH O THETTETH TR G
H w5 X 9 E ﬁ@ﬂﬁi?ﬂ_ﬂ&c_%aﬂ\m%
= Nr =n mo To o ) =
RETLERT VPR T an? ix
EOW,»X - X ﬂHLIJ.ﬂIHJIOJItﬂl
o) ~ 0 X o & X WA n |
ATdﬂ ol oAlﬂ X]Zo IZ
G W T T el T MRE R oy R AW S H
oﬂaw,wdr.ﬂut Wwoxdﬂqgum,ﬂuﬂﬂwﬂﬂamﬂo
on = W = g T E W Mo W Ar
o5 ik o X T H o M
T Erh LI sele I TR E NS
- o - 0~ T ! o X r 0
R Mm%ﬂﬂuﬂ%%ﬁﬂwbﬁﬂﬁﬁ;gﬂmeae%
eyl K HH‘MU ol T E‘Iﬂ'o
3 o7 ppn o SRS T el RO
R N SRR
ol %o - Jul S omo -
s TEER L TE 4Pt ARE
%M_E%M%%WQQN%ﬂu%ma%%v?wmﬁrm
o lrvs — = . )
W JU ‘MM 0A ,...mo __AK 1 oR ﬁi X ﬂ m@v \UI ,_ITWL ﬂD \m_ﬂ OE ﬁE T
B X > X o = TH IAWMAT R T R K

FA)
A

og2% A
e o

]
&

=

=

=]
A=
W Al z‘]—zéy_ zﬂ/\]

[}

&

&

}

ke)
pil

Zoltt,

s}
=

pal
[¢)

-

3 Fuj At AABRA Az o

(self-report)e] TAHS R3] FTo2ZH,
Xt} g
2ol 7}

=
-



A eYE MESBO ME 22120 HME MBOAEH0IY 288 17

& 5, T AEA A 23S ] A
ol A=A Tt & AT AEA
SEo] &BFAF(FEARTE EFE)o] of
U FaEA deed: He AFHEGFEREE
7F AAR) el AAETE, e FEe] 2
e}t FHe] mEo] Jhed Zo R oitEn
E3] Fa 2o YA(hierarchy- of-effects)
5 ued o, 4 AR vE B
mjExlo] o] of Frh= o] E(Shimp 2007)
= SR, AELEIHY K8 vigh
ATE HHAE F Ads Aolth

=EETY 20100 07. 21
o @ 2010. 11. 02

I}
rak

i)

A3A, AEE FER (2008), “QE LTS
o] VMD A el that ghale A5

ofAHE ZfsteA (18)2, 19 45.

WA (2010), =2k o Fag = 19] ‘2E
duoy 743 o, 2010.38.

AL 9 3% (2006), AH|Xt HSZ2, HEAL

SAA, Aol agE AFaE A
http://www .kosis.kr

Alba, J., J. Lynch, et al. (1997), “Interactive
Home Shopping: Consumer, Retailer, and
Manufacturer Incentives to Participate
in Electronic Marketplaces,” The Journal
of Marketing, 61(3), 38 53.

Belk, R. W. (1974),

assessment of situational Effects in

“An  Exploratory

Buyer Behavior,” Journal of Marketing
Research, 11(2), 156 163.
Cho, H. and N. Schwarz (2006), “When Good

Pictures Make for Good Products:
Consumer Misattribution Effects in Virtual
product  Presentaion  Environments,”

Advance in Consumer Research, 33(1),
637 638.

Chow, S, R. L. Celsi, et al. (1990), “The Effects of
Situational and Intrinsic Sources of Personal
Relevance on Brand Choice Decisions,”
Advance in Consumer Research, 17(1),
755 760.

Coyle, J. R. and E. Throson (2001), “The Effects
of Progressive Levels of Interactivity and
Vividness in Web Marketing Sites,”
Journal of Advertising, 30(3), 65 77.

Fortiny D. R. and R. R. Dholakia (2005),
“Interactivity and vividness effects on
social presence and involvement with a
web  based advertisement,” Journal of
Business Research, 58(3), 387 396.

Gioia, D. A. and C. C. Manz (1985), “Linking

A Script

Processing Interpretation of Vicarious

Cognition and Behavior:

Learning,” Academy of Management
Review, 10(3), 527 539.

Griffith, D. A. and Q. Chen (2004), “The Influence

of Virtual Direct Experience (VDE) on On
Line Ad Message Effectiveness,” Journal
o Advertising, 33(1), 55 68.

Hoyer, W. D. and D. J. Maclnnis (2007),
Consumer Behavior 4th ed, Houghton
Mifflin.

Jiang, Z. and I Benbasat (2005), “Virtual



18 2TAHF 163 2%

Product Experience: Effects of Visual
and Functional Control of Products on
Perceived Diagnosticity and Flow in
Electronic Shopping,” Jount of Margerent
Information System, 21(3), 111 147.
Jiang, Z. and 1. Benbasat (2007), “The Effects
of Presentation Formats and Task
Complexity on Online Consumers’ Product
Understanding,” MIS Quarterly, 31(3),
475 500.
Kempf, D. S. and R. E. Smith (1998),
“Consumer Processing of Product Trial
and the Influence of Prior Advertising: A
Structual Modeling Approach,” Journal
of Marketing Research, 35(3), 325 338.
Keng, C.J. and HY. Lin (2006), “Impact of
Telepresence  Levels on  Internet
Advertising Effects,” CyberPsychology
& Behavior, 9(1), 82 %.
Khakimdjanova, L. and J. Park (2005), “Online
visual merchandising practice of apparel
e-merchants,” Journal of Retailing and
Consumer Services, 12(5), 307-318.
Kim T. and F. Biocca (1997), “Telepresence via
Television: Two Dimensions of Telepresence
May Have Different Connections to Memory
and Persuation,” Journal of Computer
Mediated Communication, 3(2).
Krishina, A. (2005), “How Big Is Tall?,”
Harvard Business Review, 83, 18-20.
Lightner, N. J. and C. Eastman (2002), “User
Preference for Product Information in
Remote Purchase Environments,” Journal
of Electronic Commerce Research, 3(3),
174 186.

Nadkarni, S. and R. Gupta (2004), “Perceived
Website Complexity, Telepresence and
User Attitudes: The Moderating Role of
Online User Tasks,”

Management Proceedings.

Academy of

Nelson, P. (1970), “Information and Consumer
Behavior,” Journal of Political Economy,
78(2), 311 329.

Park, J., L. Stoel, et al. (2008), “Cognitive,
affective and conative responses to
visual simulation: The effects of rotation
in online product presentation,” Journal
of Consumer Behavior, 7(1), 72 87.

Quester, P. G. and J. Smart (1998), “The
influence of consumption situation and
product involvement over consumers’
use of product attribute,” Journal of
Consumer Marketing, 15(3), 220 238.

Shaffer, T. (2006), Words and Pictures: online
merchandising thoughtful planning and
presentation, Dealernews, 42, 80 81.

Shimp, T. A. (2007), Integration Marketing
Communications in Advertising and
Promotion, US.

Steuer, J. (1992), “Defining Virtual Reality:
Dimensions Determining Telepresence,”
Journal of Communication, 42(4), 73 93.

Suh, K. and S. Chang (2006), “User interfaces
and consumer perceptions of online
stores: The role of telepresence,”
Behavior & Information Technology,
25(2), 9 113

Then, N.K. and M.R. Delong (1999), “Apparel
shopping on the web,” Journal of Family
and Consumer Sciences, 91(3), 65-68.



A HEE HMBSB0 WMWE 2242 HE HSOAE 012 588

19

HERZ
- LCD QVGA(240x320) 16M Color TFT LCD
- 37| 102 x49x 14.9 mm
- FHH| 2} 3208t gt& CMOS [AF X&)
= E H&E5 1682, Eaf7| 24042
- QFHEE R[EE (Max : Micro SDHC 16G)
- EMgH WCDMA HSDPA 3.6Mbps
- 71 2300002

o

@ HIE

(ad 6) MBI A== oAl

- LCD QVGA(240x320) 16M Color TFT LCD
- 37| 103 x49% 149 mm

o E 3209t spx CMOS (AF X&)

- BHE{ 2| THED 1682, FSO7| 240412

- o|EmRE T 2E (Max : Micro SDHC 16G)
- EMRA WCDMA HSDPA 3.6Mbps
o ] 230,000&

s

@ HIHEI|

(a2l 7) VR A=5= oAl

- LCD QVGA(240x320) 16M Color TFT LCD
- 37 103 x49x 149 mm

- FHo|2t 3209 p CMOS (AF X[ &)

- BE{2| &S5} 1682, ALTE7| 24042

CQIIHRE X EE (Max: Micro SDHC 16G)
- EHTE WCDMA HSDPA 3.6Mbps
] 230,000&

(a8 8) AFAR A== oAl

& "Ed



20 ST9F 16 2%

The Usefulness of Product Display of Online Store by

the Product Type of Usage Situation
- Focusing on the moderate effect of the product portability -

Lee, Dong 1"
Choi, Seung Hoon

%

Abstract

1. Introduction

Contrast to the offline purchasing environment, online store cannot offer the sense of
touch or direct visual information of its product to the consumers. So the builder of the
online shopping mall should provide more concrete and detailed product information(Kim
2008), and Alba (1997) also predicted that the quality of the offered information is
determined by the post-purchase consumer satisfaction. In practice, many fashion and
apparel online shopping malls offer the picture information with the product on the real
person model to enhance the usefulness of product information. On the other virtual
product experience has been suggested to the ways of overcoming the online
consumers’ limited perceptual capability (Jiang & Benbasat 2005).

However, the adoption and the facilitation of the virtual reality tools requires high
investment and technical specialty compared to the text/picture product information
offerings (Shaffer 2006). This could make the entry barrier to the online shopping to the
small retailers and sometimes it could be demanding high level of consumers’ perceptual
efforts. So the expensive technological solution could affects negatively to the consumer
decision making processes. Nevertheless, most of the previous research on the online

product information provision suggests the VR be the more effective tools.

* This work was supported by the research fund for future strategy of Sejong University in 2010
** Professor, Dept. of Business Admin., Sejong University
*** Master Course, Dept. of Business Admin., Sejong University
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2. Research Model and Hypothesis

Presented in <Figure 1>, research model suggests VR effect could be moderated by
the product types by the usage situations. Product types could be defined as the
portable product and installed product, and the information offering type as still picture
of the product, picture of the product with the real-person model and VR.

Product Information Type

Consumer Purchase
Decision Making
VR Process

Still Picture

Real-Person Model

Product Type

Portable Product

Installed Product

(Figure 1) Research Model

Based on the research model, we established hypothesis to test as follows;

« H1 : VR will have more positive effect on consumer’s purchase decision-making
process than still picture of the product or picture of the product with the
real-person model.

e« H2 : In the case of portable product, still picture of product will have more
positive effect on consumer’s decision—-making process than VR.

e H3 : In the case of installed product, VR will have more positive effect on
consumer’s purchase decision-making process than still picture of the product or

picture of the product with the real-person model.

3. Methods and Results

3.1. Experimental design and measured variables

We designed the 2(product types) X 3(product information types) experimental setting

and measured dependent variables such as information usefulness, attitude toward the



22 8T9F 163 2%

shopping mall, overall product quality, purchase intention and the revisiting intention. In
the case of information usefulness and attitude toward the shopping mall were measured
by multi-item scale. As a result of reliability test, Cronbach’s Alpha value of each

variable shows more than 0.6. Thus, we ensured that the internal consistency of items.

3.2. Manipulation check

The main concern of this study is to verify the moderate effect by the product type
of usage situation. <Table 1> indicates that our experimental manipulation of the

moderate effect of the product type was successful.

(Table 1) Manipulation check

Information type Product type
Still picture VR Real- Portable Installed
person product product
Mean 4.697 4734 4.489 5.246 2.921
Sig. 0.699 0.000
Reliability 0.863(n=4) 0.873(n=2)

3.3. Results

As <Table 2> indicates, there was a significant main effect on the only one
dependent variable(attitude toward the shopping mall) by the information types. As
predicted, VR has highest mean value compared to other information types. Thus, H1

was partially supported. However, main effect by the product types was not found.

(Table 2) Main effects by the information types and the product types

Information type| Mean Sig. Product type | Mean | Sig.
Information Still picture 3819 Portable product | 3.867
VR 4.160 0.166 0.692
usefulness
Real-person 3736 Installed product | 3.944
Still picture 4.403
Portable product | 4.330
Overall product VR 4306 | 082 0.969
quality
Real-person 4.992 Installed product | 4.336
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Information type| Mean Sig. Product type | Mean | Sig.
Still picture 3.389
. Portable product | 3.661
Attitude toward the VR 398 | 0.024 0.884
shopping mall
Real-person 3.646 Installed product | 3.687
il pi 2
Stll picture 3208 Portable product | 3.239
Purchase intention VR 3.583 0.143 0.428
Real-person 3.153 Installed product | 3.393
Still picture 3.569 Portable product | 3.450
Revisiting intention VR 3.806 0.123 0.264
Real person 3306 Installed product | 3.673

To evaluate H2 and H3, a two-way ANOVA was conducted. As <Table 3> indicates,

there exist the interaction effects on the three dependent variables(information
usefulness, overall product quality and purchase intention) by the information types and
the product types. As predicted, picture of the product with the real-person model has
highest mean among the information types in the case of portable product. On the other
hand, VR has highest mean among the information types in the case of installed

product. Thus, H2 and H3 was supported.

<Table 3> Interaction effects between the information type and the product type

Still picture VR Real- Sig.
person
Information Portable product 3.473 3.905 4.243 0.000
usefulness Installed product 4.186 4.429 3.257 '
Overall product Portable product 4.378 3.946 4.686 0.001
quality Installed product 4.429 4,686 3919 )
Attitude toward the | Portable product 3.243 4.000 3.743 0523
shopping mall Installed product 3543 3971 3554 ’
. . Portable product 2.865 3.378 3.486
Purchase intention 0.010
Installed product 3.571 3.800 2.838
- . . Portable product 3.297 3.568 3.486
Revisiting intention 0.114
Installed product 3.857 4.057 3.135
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4. Implications

The present study found the moderate effect by the product type of usage situation.
Based on the findings the following managerial implications are asserted.

First, it was found that information types are affect only the attitude toward the
shopping mall. The meaning of this finding is that VR effects are not enough to
understand the product itself. Therefore, we must consider when and how to use this
VR tools. Second, it was found that there exist the interaction effects on the
information usefulness, overall product quality and purchase intention. This finding
suggests that consideration of usage situation helps consumer’s understanding of
product and promotes their purchase intention.

In conclusion, not only product attributes but also product usage situations must be

fully considered by the online retailers when they want to meet the needs of consumers.

Key Words: Online Store, Product Type, Product Usage Situation, Product Information
Type, Virtual Reality
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