117

SO HE S¥2 TSR STSM SHAEo| MS 7K B0l DIXlE BT
ﬁ -
FI171x| H|

MWATﬂWﬂﬂWWWHT%MHEWﬂ%
N T B0 of mmlr%ﬂMﬂ%%M./%z%meﬂw%
100 0 H T - SN E I I e He o HE
o N o N i o LR ol o B R o o) = o)
oo * ‘__I‘I.I_/‘mu\l_l;ﬁﬂ PL‘WHLL.O,LI‘LILI
Mmﬂuuﬁozu _w.nnﬁx%umoﬁou\7A
1 AR AT LR LT Rl
K % P ENE RTRE Loy
- _._._._ P oo ok Mr oon o R B oo W T <N o
O ¥ g oL R <0 2 Koo
0l F e g REPE RGP T T
= <l e P g e R o prRE gl
m * N OWEXL\AT T.wg ™o V;O
_A_.o PR N E Mo o oWr .z.__.]L_;:iE .
—_— ¥ o 2 w = = N ﬂﬂroﬁ#a
N P PR R T oW E Kool N o P
m o PSR I TEEAB LT SR m A
_uo mh M :,L ‘;|0L~_|__AI\M|L Qﬂ_v < ULEOLQBZT_ nmE
— Hr L I TRd e
K = MZ_logl_l7MLﬂNﬂeth_Alﬂ@HﬂﬁﬂAJ.ONE
RN A EmN g o kR 'R N
—— ) )
Hio Fo I e I O
—_ TN = - = E X
= K P x %EHT%Q?W:H%NQ
== o= X N ) ° = = I
< N S Ho o B W gF — N K =
_ o m?%Mw%%%ﬂ%%ﬂrﬂ%oﬁkma%
O =2 ¥ ug%%wxrﬂ%ﬂLu iﬂmm&%m@mmm
I-lo Q XN 7i§1.|7,UI.HL,| r X
< ) % X o 2 NTE R o= 0 * °o & -
=zl worﬂu%@ ulﬂﬂhm»ﬂon_%ﬂnﬂ*_%
% r — o X . o ~ T
0= MXLHLWW%aHﬁaL%HMLGZaUMx
__o_ﬁ n_.n MMﬂ_.ﬂl@Lza%ufmwﬁﬂ%éﬂ%
U R R i & e
< M#\mﬂwrzlﬂ_%ﬂ.w}w@u%@#%%
— * RN TS N o0 — £ . o)
= RGN I I ol T SO (- i e &
- *dmyb.ﬁ = ,Jllw‘muOﬂLOM NE]M
ol R T T L TR G
Lo P PG R E g, s EXETLTECE
w%d.xz]omﬂ%%muuxﬂwﬂ A
1] = R R SN
N n o 2 ~ 2 X e B v
R oE Mo T OHR NN o L Hp
* FARFT AN MBEPRNRT NPT

7He H

|

o

b

l

PZS

= Aoz U

7}

°

Al
=

=

ST

=

il A Al

=

=

37t
3

]

3L

Al

X

ST
=3

il A

0

R b ]

1

ot

{ (khm1231@korea.ac.kr)

AFZHY (myclaire @korea.ac.kr)

o} W4 (jaewook@korea.ac.kr)

7F &2 AA

L

A A8t

%1—




& AvE Av), AAHon ANngs
HEAGE FolME e ghaith ST Bo gAE A9 dolns] s 242
B PR dob sk B AE Frbol QoI FEYA BHUY]l £ Al B
7 BAA S A9l v AF AAE O WA B ke Ao® e
A7 18 AR A AT Ao il Ao
@ A os B stk 1 A3 AT 1IAAY FE
¢ AE A BAE A A S Aoz e, S8 97 1]
AT BT BlEA ool frAAR A7
1S Aol g olgdte] 2ol HHoR ke F, Frlelw

o
o
B
o O
=N

ol Aolrt Gl Ao ekt

2 AT Ads B9 KA B B A ARES ATt 2ol &Rl A
@] g or A= Aol ol AeA|zte]l &gt o] Q8|8 AE Wbl FA A
FIFE WA ] g A elA drka B 5 vt

FAlel: F77HA A A3, fEQA =, 7hA] 3o

skeosieoske sk skoskoskeosi sk skoskosiostokoskoskoskostotkoskoskokostoieoskostokostotkoskoskokototoskoskokotokoskoskokototokoskoskototoioskokokotoioskoskokotokoskokolotokoskokolotokoskokokolokoskokokokok

I. A'l% o] txAQl d=Z= AE(freebie) =2

AZ(sample) Al&S #S & AtHSawyer
and Dickson 1984).

kAR A FAuj 1o g A= 1970 NA BuEAo] Bet AF=e FZ
HHFE FLS el A% AT T go zejir, sH4RAn wE" A7t
A el ehdEa w5 WASAL o) ojmoigny, 53, olF dATe) g

s
A E e S AEEEA A e Adgalel AE wael Alelske w3}
B3+ A (e.g., Kuehn and Rohloff 1967;
Neslin, Henderson, and Quelch 1985) %
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)l oigk 714 3
£ UE d97F dvHKamins, Folkes and
Redorikhin 2000). E# F] A7 Fol=
7HAER AFI HIPEA wAEe] gt
e A= AeE Fde] fFdd mE
#E 7HA B7F 9 &l B¢ AH(HF
o 2006 WFAI WFD 2005), 2]
AFE AA o]l FrkA d59 a3 3
BHAE FGrte] wx= o] wgk A

A3 A9 2007 Fol AUtk olAH &

5

F 7 w7 2 AFE Tl ojw gk g3
S v A=A #Agk AFE A9 gle AA
ojoj A ofof #ek AFte] Hgdo] i
2l tH(Kamins et al. 2009).

wbA e ATE BRS04 %
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(Sawyer and Dickson 1984). &3], ¥ A+
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A= Bbel tis] ol nat gtk A,
Kamins et al.(2009)¢] Ao A A&k
HAH AF2EFS AN FI(EFAA
vs. wE A D wet, 24, FujEs A
AleteE fFEdAel g Egadolet= A
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F 4 Feskel SEagel ts 4w
al

B oAge EA FHdA Tdde
Az ZEA e g 7= T e H
S AErE Aotk gk o a7
T E olFo 7] Sl = A o] Azt
THAE F7HAACE st AZE ThAE,
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of EFH AF) hF FLES WA B ANFAAAA B AFES Bolok & A
5 Aom vetd. o, B AE A7 omE A A

5(CSR; Corporate Social Responsibility)
of tiaiA = ‘A oWl FAZE = Al of
Iy sk e A7s @43t A7l o
©w(Yoon, Gurhan-Canli and Shuwarz
2006), &8 FFoleh= 3|4 wHAH
el = “of ADA B dEo] obd
7V e FAA ke HAShS HoF
3 JH(Yeo and Park 2006).

=4, dFE 8 ATEH= F7HA
¢ oElE Ald(eg, AFE)S oA9A AA
sti=tfol] wet 1 FrkeE =2 verd A
oty 1 o8 M3 Aol HW FEE
AFEJA AFSFo] FFo] d=mo g guf
Y= Ay, AvAESRY g7 daks e
457 dee ¢ 4 v (Raghubir
2004). ©] M| A= ARZF O R AlFE
Aol disfiA ek ofue} E AlFel of

i
AN Brh dsts & ¢ Yok AReES

Aol AzZte= A olsldAE RETE 9
2] o &-o]th(Kamins et al. 2009).

AA, A}t S A= Feol 9@ o
i (o}g <z2¥ 1> #Fa).
R *}%%% Agsts FEGEEAAD
7b ok, T AES g AER 7, dst
= FHETANRE ATEHE Ffole 2
& FIpA Al de) S3ele) sty ets
E~ I PUEI I D o = R I

o] A, Ab2FE AlFo] An|AL] FAEA
= 7HA Bl d#Fs F= T4 8o
2 37} #F}Y(valuation task)d] dolEE
5 4 dthHKamins et al. 2009). 748 F
Awe 22 Brtets dgEd, F 71 o
dom FAE ME AFS 7HAE H7st
= o] anRpe A A Xi"Jo o ol
a9t webA AR " o gled
AA A 2rds AoFate] L °i7l w3l 7]
Ao oxo et FAA F25 kA LA
Hh= Aolth(Kamins et al. 2009).
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olw A FAst A|A =1t wel AA

of W@ A wdes o dFe v
Aclet dlgHET & B AFL AW FR
* A7)

« 7HAL ¢ ARRES Al FE(EAA
vs. SFAAD wel Asgel I 7hx
Frhe g5l Aot &, YA
A7 FFAAL Bl vEl (a)
AARE, (b)) 2 A R (o) AR
HEd 7HAE v A7 & Aotk

42 g fEALY SYOE As
s BY AES FEAL W o
I AHom T A F Tl
Q3o FEAD Aengo] FLF kb
2 54ea gtk Audown suae @
BeAA e FEAIL olgitE AL
AR Aol g, 53 sHze] dau
oo AYTE A REGAN A AL
Z7keA Ak AR & SR FEYA
o ASAE AY FEAANA Buhss
AE) FAo) e o] F7] W n
o wtz gsdekE AES Polss
o] FEW Z, FEGA el 2
AT 5 Qe P, F FEAA B

dol EAeE AFelA =
et s AE, S JuEx
gk Jrh7E gk Aot

EgAdE gl v Jid o g AlE
of v Jider B 4 vk 1 olfre=
213 (trust) ©] ]l g4l(confidence) S X
detar Q7] wiiEelekar % T AUtteg,
Doney and Cannon 1997). =, A2 & Art)
7F Fols @ AA7b ok %‘E‘lﬂ% 7]t
=& galol el 717 o] ofEdte AS ¢
v shoh(McAllister 1995; Rempel, Holmes
and Zanna 1985; Rempel, Ross and
Holmes 2001). A2 & AlghEo] oW &
S sled Be o Zok(leap of faith)S wh
Y =98 $HHolmes 1991; Luhmann
1979). uwheba AR A AlFge] ek A
qAT] AdE A¥EY, giiE Aol
A AFE Fe)x=(Doney and Cannon
1997), A#A F4 - F*1(Anderson and
Weitz 1989), &4 <] F+2x(Labahn and
Kohli 1997; Sultan and Mooraj) 2 &7]A
844 (Chaudhuri  and  Holbrook — 2001;
Ganesan 1994)¢ A2l o3& s+ A

o oF 2= 9t}

=

e H Sy ATE AHEE, B
dol =& AFES rfsked 3o, o4
Aol g A=HFES Vs d7ES
ol 4 vk 1 2 fEaAet Ax
GA el gk 217} PB(Private Brand) A
W rrie el e FdFe vvs
Arran, B, A4S 20099
Aol g AF = AlEel i ARt 7%

9 gle= A4S, FEdA dgk A7 PL
(Private Label) A& that A2 Ho|H
o] Fujelre] s W= AT
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nl, A, o]F & 2009)7F oldl s 5 QE 79 HFEAgo] g Flolgt o
ol A AFelA & F %ol FEHA AEd) g g A3E d=8 B 5
of the =& AF(FEHA] 3 = Atk
dol w2 A5)= H7F thdel dig B= FEHA] e Bl =2 A,
2o ee] A JEs e As FHAAA s Aol EEAAl k= 5ol
& T ‘Rl‘jr olxy FEAA e =8 Hl3l A% 7HAE oS 9HA ke Vs
Aol FEgAelA Aulstar Q= Aol dol Atk frEdAel el =gdAel 2
o gk 337} L Tl J3Fs wA = o] tal A zteke A5, 4 99), dukA
FE AHRES BIAAS A74E 9y 07 AFSL Y SEQAY AEAS
AR N om QA HlEo FJo AAeEE o] froll il F-AHAH < F717F
2 1 9J7] wiZo|thPeter and Ryan 1976) S Aolgl o7|al olB HE23EE Aol
=, B FFo] =& FEHAAA veld Aotk Hamilton and Koukova 2008).
wgt= AES Fulste A2 AE 1A A Hamilton and Koukova(2008)2] <15-ol <]
A7F Eohar stefeta 27| 913 o R st A7t aA S Ao R AZEhE
WAk Bl ol A H]§ow A7zt sAA s71E 7HAAL dval A ek
Hol AF s oA "ok Aotk 857t dujaie] o]fewt ¥AlS FRA| L
oj9} 2 =lell ZAsY] MRt f+E UE FAAQ s7E P dvka A7
AAel el drb SE(ESA) Svta sk Aol vs] dAA A 37|
Azet=rte] B Y 5 dACNA of 23 e S AYT TsA ol
dofetar A Foll gk 7k Hrhel FEgFE ZolxIttaL kit 1 o= AH|AE O
)z Ao odd & o N A A7E ARG A AR S A Fol
gk A Aol o mre AS P JJornw
« 72 ¢ FERA EEAAY Fel w Hufjzte] F717F g ok Fgolufel whet
AFE7HA B7be ged Aot =, 1% Al Al Algehe "ol ek Aol
AA Bl = AUt e Ae o Fstr] witel 159 715 FEsHE AL
of vl (a) MA AF, (b) & AF (o) gtli= Zlo]thMiller and Kahn 2006, Schwarz
AbEFEoll tiEk 7t o wE Aol 1994).
dubrow M= FE Ze H7)A
3. AF2E XA 81t FEAQH 2= AEe g o, 2 H7I4E A5
Al UE otoldl F 7 Festtta Azste
ofolgl = 2 AFol S wFo 7HA

& Hriste AEo] vk Yadav(1994)<]

UM ALEFE AN FEH FEEA B
o= = g w 3 )
Ayl BAER AF el WAL g o 1e T UIE A8 R w8 wd
d o3 717t A AokEL. wak o] (Anchoring and Adjustment Model)©] A
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3 s AECAA AF(=A+22) vs,
AF(EZAD) vs, ARSF(221)S Felgiod
Aol Aok A= o Fo]l A=A,

1.7} (reservation price))S o] B9kt

212 SRS

(1) FA 292 A
H AFdE Azl AAA AAHAA A
Mwi ge1sty] A9 2nApEo] F
% Apalo] geld wulApolabi X7t
Aol wjal Lolr A @) o]F =
Slal dntrom 2]l AHE 8§t
Aol &gk 374e] E&(eg, AFS T
ZF AR pujets Hex|, &
A FelehA, saw @

q
shtha AzhehA)on ARSI,

A
N

o H{H
r1r )
ox
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—_
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miR ot pok rfr
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(2) A ESHH
TEdAe BESEAEL FEHA A
W E= gl B o vk AlFEe
A 274 fFEel A=, AA, AAA A
F= ol H7F e A A
el B 7R AL Qs AAs ke
= FAdE 2 A eEA ol tH(Moorman,
Zaltman, Deshpande 1992). &4, 744
AE= F7E diddel HrbAkel diE wAl
Hjelol] 7]xste] AT HAS ot
(Johnson and Grayson 2005, Johnson-
George and Swap 1982, Rempel et al
1985). 53] #AA A== JHd4 ddl
A Fem B AT HAPolA=
AAF AFETE o] 835t 5*3893‘2 :
x]x% /\]g_q 1=
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=
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7 1709 291e =2 F$ew, Cronbach’s a

0.754% Yeh v SAE] edAd s Al

de SEst 9ddA 2939 A

4675 Ao \eple a4

=2 o o rlo & o

(n=145, M=4.632)% A
4716) Arololl&= Alol7} gl Ao e
W THt=-0.705, p=481). AF23% AN F3S
Y AAZ AAE HeH(n=147, M=4.610)2}
FHAAE AAG HH(n=146, M=4.740)
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The Effect of Value-added Promotion and Retailer
Uncertainty on Customers’ Perceived Value of the
Product

Hyang Mi Kim
So Young Lee
Jae Wook Kim

Abstract

The sales promotion strategy can be classified into two categories: cost-down and
value—added promotions. Although many studies have been performed on sales
promotion in the past, little attention has been given on cost-down promotion, and in
particular on its strategy. Also there has been a renewed interest on value—added
promotion strategy as means of attracting more customers and delivering value by
providing a greater benefit.

This study examines the effect of value-added promotion on the evaluation of
promotional products. The topic is important because the value-added promotions are
not always perceived as a benefit by consumers and they depend on the situational
factors.

We postulate three hypotheses on the basis of related literature. They are:

» H1: Package types (bundle with freebie type vs. one-plus-one type) will affect

consumers’ evaluation of promotional products: consumers will show more
devaluation for the (a) overall product (b) focal product (c) freebie in one-plus-one

type package than in a bundle with freebie type.

* Korea University Business School, Ph D. Candidate
** Korea University Business School, Ph D. Candidate
***Korea University Business School, Professor
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Figure 1. Two Package Types of Promotional Products

« H2: The level

promotional products: consumers will show more devaluation for the (a) overall

of retailer uncertainty will affect consumers’ evaluation of

product (b) focal product (c) freebie when the level of retailer uncertainty is high.

« H3: There will be an interaction effect of retailer uncertainty and package type on
evaluation of promotional products: when the level of retailer uncertainty is high
consumers will show more devaluation for the (a) overall product (b) focal product
(c) freebie in a bundle with freebie type than in one-plus—one type.

We conduct two studies: one employing experiment (study 1) and the other,

quasi—experiment (study 2) to investigate the effect of two situational factors, namely

the promotional package type and retailer uncertainty on the valuation of promotional
products. Study 1 employs 2 promotional package types (bundled with freebie type vs.
one-plus-one type) by 3 evaluation targets (overall package, a focal product and freebie)

in experimental design.

Table1. Evaluation of Products according to Package Types

overall product focal product freebie
bundle n=49, M=-2918 n=48, M=-1.34 n=50, M=-.692
one+one n=49, M=-1.492 n=48, M=-1.385 n=49, M=-504
t=—-4.215" t=.134 t=-1.047

=k p< .05
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Also it is found that consumers devaluate the promotional product when the level of

retailer uncertainty is high (t=-4.70, p=.000) as shown in Table 2.

Table 2. Evaluation of Promotional Products according to the Level of Retailer
Uncertainty

overall product focal product freebie
retailer high n=48, M=-3.127 n=48, M=-1.708 n=49, M=-.553
uncertainty low n=50, M=-1.320 n=48, M=-1.031 n=50, M=-.644
t=-5.664"" t=-3.030"" t=.504

#x p< .05

As depicted in Figure 2, the interaction effect of retailer uncertainty and package
types on the evaluation of promotional product as a whole does not appear to be
significant. However, when the level of retailer uncertainty is high, the focal product

suffers from lower valuation if it is included in a bundle with freebie type package.

Owerall products Focal product Freebie
1] 1] 1]
A -052 —H —+ -0.524
0 i nga_ - & -0.764
4 . 4 A -(.542 -1
EEE B
) =165
_ L . -1 9E7 _
2 A 2 s 2
4 2504
-3 -3 -3
375
-4 -4 -4
high lower hizh lomar hizh lowr
—*—one+one - W -hbundle —*—one+one - W -bundle —*— one+one - ®--bundle

Figure 2. The Interaction Effect of The Level of Retailer Uncertainty and
Package Types on Evaluation of Promotional Products

The purpose of Study 2 is to cross—check the results of Study 1. The results of
Study 2 also show that the consumers devaluate the promotional products as a whole
when the level of retailer uncertainty is high.

Furthermore, StudyZ2 examines the consumers’ willingness to purchase. The

willingness to purchase of 2 different consumer groups divided by their reservation
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prices before and after exposure to a promotional stimuli shows no significant
differences(t=1.911, p=.057).

The results suggest that the consumers’ reservation prices before the exposure to the
promotion can be a reference prices of their's. But after the promotional events, the
promotional price would become their reference prices. Furthermore, when the level of
retailer uncertainty is high, consumers devaluate the promotional product as a whole.
Because the promotional offerings activate the persuasion knowledge of consumers and
make them incorporate negative inference about the firm's motives into their valuation

and consequently, consumers tend to hesitate to purchase.

Key Words : Value-added promotion, Retailer Uncertainty, Valuation of Promotional
Products
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