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<Abstract>

A Study on Factors Affecting the Relationship between User’s
Organizational Citizenship Behaviors and Intention of ERP

Extension Usage:
Focusing on the Mediating Effects of Absorptive Capacity and Perceived Usefulness

Gwang-Pyo Hong - Jung-Su Song * Gil-Sang Jang

This study is an empirical study on the relationships among organizational citizenship behaviors,
absorptive capacity, performance of using ERP(perceived ease of use, perceived usefulness, and intention
of ERP extension usage). In particular, mediating effect of absorptive capacity and perceived usefulness
is empirically analysed to find causes and impacts among these variables. In order to achieve the goals
of this study, research models were proposed and hypothesis were drawn to test on the basis of previous
studies. A survey was conducted to the members of the seven organizations such as manufacturers,
distributors and service industry. The survey questionnaires were sent to 400 people and 304 of them were
returned. This data was analyzed with SPSS 12.0 and AMOS 5.0. The study results are as follows. There
were no direct effects of the organizational citizenship behaviors on the performance of using ERP. The
organizational citizenship behaviors had a positive effects on the absorptive capacity. The absorptive
capacity had also a positive effect on the performance of using ERP and the perceived ease of use. The
perceived ease of use had a positive effect on the perceived usefulness and the intention of ERP extension
usage. Futhermore, the perceived usefulness had a positive effect on the intention of ERP extension usage.
In addition, there was a full mediating effect of the absorptive capacity on between the organizational
citizenship behaviors and the performance of using ERP. The perceived usefulness had a partial mediating

effect on between the perceived ease of use and the intention of ERP extension usage.

Keywords : organizational citizenship behaviors, absorptive capacity, performance of using ERP,

intention of ERP extension usage.
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