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B AF4+= Windows SPSS/PC version
17.09] B4 T2 73S ARSI AJAEA A
7 7NZFARAS ANEATE M-S HESt
710l @A SAHETO] 21F]| A (reliability) R EFS
A(validity)S A

A=Y &
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B A ARlE geldy Y 3 ARMIES A B4l § A v &
<E 2> MEE EMZAD}
B Chronbach’s a SE(EY| B=E)
B 0.872 5(5)
5 0.883 3(3)
irz4 0.850 4(4)
2571 4d 0.838 4(4)
e 0.729 A7)
AN A= A} 0.827 303)
} o .
ol, BHST087), FEAH0.88), A% olde] SAHAYYS FFOR 9| 2
o) o = o =
2(0.850),  25Fvi7043(0.838),  BHFES7I HA] gk IFEAIR dEES ALkl 671
- = =] o =]
(0.729), 12]a1 ©o] A24= 4340.827) & HEEo] tisl 8914 AAsHATE 8QlE
= 5 5}.0 =
BE SHUFEC] 0.70)14o2 BF 41F|A0] A AAAF SRe]7] W] 35S Alefs)
Sl Ao® ekt 3 BE 2go] 0.501F0R T v T 7
T3 R 248 A3l E AFelAE 05 A AT} FAAT= <3 3> YERg Stk
<E 3> 29 EA4An}
a8
1 2 3 4 5 6
ANI 0.783 -0.003 0.035 0.095 0.161 0.162
AN2 0.808 0.043 0.201 0.066 0.108 0.074
AN3 0.812 0.048 0.024 0.064 0.124 0.077
AN4 0.814 0.025 0.122 0.055 0.001 0.123
AN5 0.731 0.037 0.142 0.052 20,017 0.135
CEl -0.006 0.873 -0.044 0.083 -0.039 0.014
CE2 -0.026 0915 0.110 0.023 0.069 0.075
CE3 -0.031 0.893 0.076 -0.031 0.019 -0.055
ICl1 0.144 0.058 0.748 0.034 20,011 0.132
12 0.126 -0.084 0.860 0.086 0.123 0.095
1C3 0.170 -0.168 0.784 0.144 0.135 0.178
1C4 0.062 20.116 0.780 0236 0.143 0.094
EBI 0.041 0.047 0.136 0.794 20.011 0.098
EB2 0.088 0.073 0.123 0.824 20.045 0.135
EB3 0.112 0.056 0.117 0.821 0.077 0.078
EB4 0.052 0.017 0.068 0.758 0236 0.076
MC3 20,018 20.014 0.043 0.186 0.685 0.264
MC4 0.070 0.017 0.103 0.053 0.789 0.202
MC5 0.098 0.028 0.034 0.012 0.771 -0.169
MC7 0.152 0.009 0.143 0.005 0.635 0.096
TP1 0.178 -0.057 0.171 0.143 0.154 0.806
TP2 0.199 -0.035 0.088 0.112 0.094 0.830
TP3 0.181 0.077 0242 0.150 0.106 0.742
Eigen values 5.900 2.620 2416 1.930 1.670 1.396
er?;?ggdﬂ(g/g 25.654 11.391 10.503 8390 7259 6.068
A Emalaive variance) (25.654) (37.045) (47.548) (55.938) (63.197) (69.265)

AN: Achievement needs, CE: Conflict emotion, IC: Internal cohesion, EB: External bridging,
MC: Mastery climate, TP: Team performance
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<E 4> W, BFHEHXL ATEEHA

Mean Std. Deviation 1 2 3 4 5
1. AN 3.849 0.604
2. CE 2.594 0.795 -0.051 1
3. 1C 3.613 0.693 0.313" -0.1797 1
4. EB 3.331 0.648 0.199™ 0.023 0326 1
5. MC 3.234 0.577 0.207" 0.007 0.259™ 0216~
6. TP 3.536 0.638 0.368" -0.140" 0414 0.338" 0.308"

AN: Achievement needs, CE: Conflict emotion, IC: Internal cohesion, EB: External bridging,

MC: Mastery climate, TP: Team performance
#*p< 01

7P AZl 9 B AtellM ARSE HSE
o] MeSAEH FHTATE <E 4>0
fofso] ik

4.2 7189l AS

ok olg 918} We B4t 5o
A Regze] Bato] AAsks w19 Az
A& A (intraclass  correlation  coefficients:
ICC(1))& wAsIth oI5 &3l JHE) o<

A

S|
oA o= A=} QIR o3k
o= AT} JAzke] 2fol] <gh
4 AtiBliese, 2000). ICC(1) Zko]
2 & e = WY T A
thol] oJal] AR E]= Hlgo] Erhe ofj7]olH, o]
22 Fehge] FALES] s3d0] o=
oujo|tiKlein & Kozlowski, 2000). T3k 3
@ USR] SR Grh 2E, & I
S=7He S4dhs 1ICC()E EH3HT
Cronbach alpha2} FA}SE 7id 024, 0.7 o)A+

o wiEAgrial A (Klein & Kozlowski,
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AN, e
w7, "EERI7, © A ICC(1)2 A2
0.095, 0.112, 0.107, 0.108 2 YERtT} ICC(1)
0] 035 @ A7 BA &3, 0.05H = 7
olgtthe A7E 12| w(Bliese, 2000), ©] A
S G W 2300 gk ARAHZEA, Je]
Wr2EE, o RuiZ)g, Jeksitel7), 8 4%
7H Q) ) ZF W] o e Wi o=
A% skl S JERATE TS NS W
o] At ol gk AF =21 ICC(2)= 0.904,
0.888, 0.893, 0.891 = YEFSTE ©]= Klein &
Kozlowski(2000)2] #13k 0.72 J3]sl== vt

=
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FETE
(multiple regression analysis)= AAJSFATE 7}
AloMes © 748 A1 AHET7 =57
2 ¥ e okl Zolekn Fanh 7
204 | A RIS sl =555
g A= ”‘ﬂ"ﬂ Aolgtal sttt v
g 54 sidels 733 40X Y
AAMEQ) oM WF 2L 27 7)Aol
575 © A ok 210 = 7|tk
Tl 7H solxde | SRS E
2§ 545} 9el 143 43t 09 BAS
ZAS Zolgtal Fs £ AqellM= 7t
459 HFS Sl 2d RS AASHA

FARFNS

=

SYuso BANS 10T 2USE £
& B3S Fgst, o= A WA dA

ot 72 AR F5A
FolalA F7rsheA H*d%}iit‘r v‘i‘—*iéh &l
o] HFE 7He] ta3d43S =o7] Sl &
= dSHTES o 7hetlE 7IF o=,
574 Ak olld= 33) AHFS 3 5 24
AT

TVAE AS5ATR= <3 5>l A FH O Q)
o} B84, AFHET(8=0.264, p<0.001), 2
S7273(8=-0.090, p<0.05), W22 (3=0.227,
p<0.001)) & &JFui7§4(8=0.191, p<0.001)]
B ule- ol 2o = VRt weba] 7
1, 742, 7M43 2 7Md4 5 AA|EH AT
7Wd selMe | g B | Rl 2
E4% o] A A9 1] #AE 24
Ak 7H 59 AFS 918l
=

s
A <3 5>9] BE1o] AW ' S5

<IE 5> FHEN Zot
Dependent variable:
Team performance
Independent variables Beta t Sig.
(Constant) -0.432 -2.347 0.019
Achievement needs 0.264 5.614 0.000
Conflict emotion -0.090 -2.035 0.043
Internal cohesion 0.227 4.577 0.000
External bridging 0.191 4.104 0.000
Sex -0.128 -2.741 0.006
Control Age 0.209 3.355 0.001
variables Education -0.092 2,008 0.045
Position 0.018 0.339 0.735
Work Year 0.019 0.370 0.711
R Square 0.328
Adjusted R Square 0.311
F 19.386%**
ANE AL 173E 3AAT.
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<IE 6> =FEFM 2

S|
A

24

=

ot

Dependent

variable: Team performance

Models

Modell

Model2

Model3

Independent variable

(Constant) -0.432(-2.347)* -0.399(-2.167)* -0.324(-1.711)*
AN(A) 0.242(5.177)y%** 0.242(5.139)%** 0.374(4.649)***
CE(B) -0.086(-1.916)* -0.097(-2.204)* -0.020(-.306)
IC(C) 0.255(5.165)*** 0.202(4.079)*** 0.175(2.284)*
EB(D) 0.209(4.428)*** 0.176(3.794)*** 0.174(2.533)*
Moderator MC(E) 0.139(3.014)** 0.220(2.402)*
A*E 0.158(1.971)*
Interaction B*E 0.150(1.532)
effect C*E -0.065(-.773)
D*E 0.009(.109)
Sex -0.128(-2.741)** -0.112(-2.429)* -0.111(-2.410)*
Age 0.209(3.355)*** 0.198(3.200)*** 0.193(3.127)**
Control Education -0.092(-2.008)* -0.072(-1.559) -0.077(-1.671)*
variables
Position 0.018(.339) 0.016(.304) 0.027(.498)
Work Year 0.019(.370) 0.018(.354) 0.023(.459)
R? 0.328 0.345 0.358
Adjusted R 0311 0.327 0.332
AF 19.386%#* 9.083 % 1.775%%+
AR? 0.328 0.017 0.013
F 19.386%#* 18.751 %% 14.081%#%

AN: Achievement needs, CE: Conflict emotion, IC: Internal cohesion,

EB: External bridging, MC: Mastery climate, TP: Team performance

AN AL BFEsHE 3 TAAT
T p<.10, *p<.05, **p<.01, ***p<.001.
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Y Selvlel 9 799 4AGTE B
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e}

31X

(SIS
T

99 SERevie Bl SHREs, 9%
Wl et Be) AAAE A 2] A 24
Aos etk g 714 A
AEgony, 746, 7, 8¢ AeEA) eikek

opge] ATAINE Yelsh the <19 3>

& AEAEHFT} 0.158(p<0.05)E FJ3H) o] AT} 2ok AL AXg 7o),
FAEA 28y © SyEevIe ° 94 e 717k TPdolnk & ANASH(EHAET,
o] ATAEE FHF LS AA Z5778) 7 IERWNFASEE, 2Faizl/g)o]

0.150(p>0.10)2 Felaix] go} 7|1ZEge & A
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<Abstract>

The Effect of Team Members' Psychological Characteristics and
Knowledge Network Characteristics among Team Members on
Team Performance

Yun-Ji Moon, Sora Kang

This study investigated the factors that facilitate knowledge creation of team with the aspect of
knowledge management. We considered two characteristics which are team members' psychological
characteristics (achievement needs and conflict emotion) and knowledge network characteristics among
team members (internal cohesion and external bridging) and verified the relationship between these
characteristics and team performance. Furthermore, we examined whether these characteristics have a
different effect on team performance according to the mastery climate. This study performed a survey
targeting team members in knowledge based firms and 376 final surveys to be used as a sample in this
study.

The result showed that team members' psychological characteristics and knowledge network
characteristics among Team members have an influence on team performance significantly. In addition,
the master climate moderated the relationship between team members' psychological characteristics and

team performance.

Key words: Team, Achievement Needs, Conflict Emotion, Social Network, Knowledge Management
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