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ABSTRACT

This research has investigated the cyber university students’ awareness of the portal service

of the digital library. In order to identify characteristics of the cyber university students, the

research examined demographic characteristics of the students and library usage status.

Awareness on the portal service was also analyzed in accordance with the characteristics of

the users. The analysis showed that the most needed service was concise/full search service,

which was the most frequently used service. The students were most satisfied with the liaison

service: service awareness of several libraries showed statistically significant results depending

on age, occupation. Based on the analysis, the research proposed the following measures to

increase the use of the digital library of cyber university students: active PR on library service,

and intensifying the library user education.
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