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The Study of RIA Development Direction using Suggestion

System

Young Kyun Shin, Jun Hong Chun, Yeon Ok Kim, Seon Ho Lee, Seong Ho Kim and Seon Hee Yoo
Department of Nuclear Medicine, Asan Medical Center, Seoul, Korea

Purpose: Until now, the process was improved by the needs of experimenters personally. But recently,
suggestion system in hospital has been activated in various ways. So the department of nuclear medicine
laboratory is also aware of the need of operation improvement using suggestion system. It is intend to assist in
the development by sharing excellent suggestion cases with other hospitals. Material & Method: A total of 124
suggestion cases from January 2007 to March 2010 were analyzed. Suggestion cases were divided into customer
satisfaction, cost reduction, improved testing methods, equipment, environmental improvement, and
computational system. Result: Suggestion cases of environmental improvement and computational system were
accounted for 26.6% as 33 cases, respectively. Suggestion for customer satisfaction is 25.8% as 32 in a total of
124 cases. Conclusion: Activation of the awareness of operation improvement is induced by suggestion system.
By securing system of operation improvement, employees’ ideas can lead to the production and systematization.
Furthermore, it enhances hospital competitiveness and promotes the development of the hospital. (Korean J
Nucl Med Technol 2011;15(1):106-112)
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Table 1, Summary of suggestion contents
nzors pePl v AFEEHIHM | SHZIHM Tt 2
Fats 32 3 12 11 33 33 124
H|2(%) 25.8 2.4 9.7 8.9 26.6 26.6 100
Table 2, Comparison of QC for self-making washing part & supplied washing part
24 Afes Control-1 Mean / CV% Control-3 Mean / CV%
=rte TEST Data 1€ Data TEST Data 1€ Data
1Xt TSH 4.89/1.03 4.85/3.38 0.58/6.64 0.58/6.37
1X} FT4 1.11/2.55 1.12/3.79 3.38/2.68 3.45/2.88
2X} TSH 4.88/2.79 4.82/2.99 0.57/5.89 0.60/9.51
2Xx FT4 1.12/3.52 1.11/6.94 3.39/2.23 3.48/3.46
3X} TSH 5.02/2.01 4.86/4.03 0.59/8.53 0.59/9.49
3Xt FT4 1.11/2.96 1.10/3.66 3.40/2.58 3.46/2.49
4X} TSH 4.89/2.53 4.83/3.16 0.56/6.64 0.57/10.41
4Xt FT4 1.11/3.47 1.11/4.20 3.40/2.69 3.47/3.02
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Fig. 1. Percentage of suggestion contents
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Fig. 2. RIA-MAT 280 Automatic System.
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Fig. 3. Washing part nozzle by supplied.

Fig. 4. Washing part nozzle by self made.
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Fig. 7. Before improvement.
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Fig. 6. Fitting-system after improvement.

Fig. 8. After improvement.
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Fig. 9. Sample rack for right position

Fig. 11. Sample rack with yellow number sticker
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Fig. 10. Sample rack for wrong position

N

|&of A dry systeme 0|83 9 N, -gas®] 242
chemical bench®] main valve?] Z2}e- Esfjopyl 3t} o]y
& AT N2 -gase] flowsS LA =4 P77} =tk

olof| Air regulatorE A2FSF system @2 7j415}10] N, -gas

A
o flows AgsH 2% 4 glom, AR F +59

ZAEL BRI GE dryShe TP A%t Ao
A Al 4 ik
6. ZATE M HIZ Foll ofst HHz} U

error ZtA Hliof

A Avt dEapgol A dfe gl 4} Aol oJgt
AR display =0 lrh oS W N23 GAEE o o]
7HAl HAZE o= 2 o] HaRATE 19 A] ofefjef 22
vl g2 FA|E I ik (N2360 Free T4, N2320 T3, N2394
TSH-R-Ab, N2340 TSH, N2370 ATA, N2380 AMA) 7
T TR A=l ofsf slE#|o]Xof o7t Ay o] of



AYT 9 501 MtH=E 285t RA LM ggfo] ast o

R 2SR Ansc Mo as Sud O S0 SELD wUshHLEC] BARSL SHUHEUS AEsAsa Py
O Work List 211 [0 HES 014 WS T3 |0 Q2R 5 O MMM 0 24 0C 22| B4 x
g [0 Za @ =oF2 |5 zodsFex 2o = 008FD [ 0809 |y 81D @ 22sEsCp 22iF2 |
Il [ P e e R T = =R+ T= k- 111 11900~ NZ3-01800) #HZA [o@a0E oECZE ®OH ([ G
D FTEYG 20100900-N23-01800 [N ( 2! e )
H
eSS ‘Daﬂﬁqtaﬂamﬂ) (2 ZERA @ Trend @ mizes ]
|2 =2 A 5
2 M T
L zome oot [ | eI/ St 52 0 plc)alB sl E eERIEN nz
Z| HLIE  LUTRHY (O) [ O Fres T4 d [ ng/dl | & 23 20100
| ®EBE END 00000 1 T3 O ng/dl 0 130 20100

HYAT  2010-09-08 N O TBI(TSH-A-AR) [ 1L 0

HagAl 0-09-08 145304 0 O TsH d [ Wi/mL B 0.04 20100

T 10-6041930-1 1 O anti-TPO (Micros: [ UsmL 0

T T Y 6 [ O anti-Tg-Ab 0 U/ml 0

PR Ta02I0

SO DI00E

SHOZA 2010-09-08  20:04:09 [« LAY

=e27) - Haag | H TEH F- T4

FHEWIL 20100915 1640

ANHD
A<
AR T A H@FA 53
Az HETEE A
Femark
2 g

Fig. 12. Display of itemized result.
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