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Abstract

An Empirical Study on the Effect of Emotional Intelligence and
Logic Intelligence on Organizational Citizenship Behavior

- Moderating Effect of Emotional Labor -

Jung, Hyun-Woo *

The purposes of this paper are to examine the effect of emotional
intelligence and logic intelligence on organizational citizenship behavior and
to examine the moderating effect of intelligence labor on these relationship.
For these purposes, literature review and survey research were conducted.

The 420 questionnaires were sent to the 12 manufactural firms in the
Busan and Kyungsang Nam-Do region for empirical analysis. Total 363
usable responses were collected(effective response rate : 86.40%).

The major findings of the empirical research are as follows ;

First, emotional intelligence and logic intelligence have positive influence
organizational citizenship behavior. but emotional intelligence have more
positive influence than logic intelligence on organizational -citizenship
behavior.

Second, emotional intelligence has differential influence on organizational
citizenship behavior by emotional labor, but logic intelligence hasn’t that.

In conclusion, emotional intelligence is expected to improve organizational
citizenship behavior which is extra-role behavior in an organization.
Therefore, managers have to develop organizational citizenship behavior by

exhibiting emotional intelligence, considering emotional labor.

Key Words : Emotional Intelligence, Logic Intelligence, Organizational

Citizenship Behavior, Emotional Labor, Moderating Effect
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