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oz st 85 285
A 3 4 14
A 298 100.0
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3, SNSZ ol gate=

(312%)o.7 714 =

859 (28.5%), A+71 % 6

To 2 yetgth 2AMERE w3 & ), SNS

F AgEste A
%402 SNSE ol8dtn it AL FAY F 9

2. BYRY B
ATl = Atd AFRg B R HAS flote] SR 2R
S g og A8 Yrle Ao 2v A H <9 (two-step approach)= &
43l vH(Anderson & Gerbing, 1988).

HA AR F34E ZF FAME dEd SAHTEEY %E]r%”‘ =
B3 ®B7] $15te] AMOS 5.0& o83k 314 a4
Analysis: CFA)S 2A3 23 <& >3 & 272 4.

ZArde fg 1% QR AN A Hw, xYdigto
o =
=

_L4

@
o
=]
]
5
=
o
&
o
=
<
eS|
o
ol
c
Qo
=

Mol AF5E/E 3olake] 27 o
AGFI=0.897, NFI=0.952, CFI=0.980 & =& A xdA AZTL&7|&S 433t
o

o] AMHoR 2 ) ZHRYL VEAVYE FFL FRI 2

RS

o}, w3 EAE E(Construct Reliability: CR, 0.70]4), B EE3k
(Average Variance Extracted: AVE, 0.5¢]4H)o] A A A o]A4s Ho] A=A
FHEIGA o] gHEQ Ty & 4 o
< 3> 542U 24 2T
74 . | Ezsd | Ee
A4 & 2 2 ) o3} t7 CR AVE
PC1 .886 481 -
_ PC2 24 298 26.265
kel PSS 273 431 22 925 0.898 0.7%
e . . . . .
v PC4 781 389 19.162
PC5 693 359 14.604
PU1 839 411 -
A%
o o PU2 883 368 18.640 0.838 0.634
rere PU3 755 402 14.633




NS o419 Zafo|mA] delwel 583 g% zhe] 124 A B A7 %
PEI 886 367
PE2 900 340 24.437
|2}
B PE3 860 464 22,509 0.891 0.624
= PE4 754 344 17.668
PE5 678 202 15.033
ST1 727 312 -
ST2 744 348 16.060
ST3 701 437 12.979
==
N ST4 588 250 10.155 0914 0604
ST5 790 253 14.645
ST7 649 432 12.260
cn 828 352 15.405
A &AL CI2 847 352 -
o= CI3 894 135 22.704 0.8% 0683
Cl4 961 345 20.937
T X°=348.734, df=208, x*/df=1.677 RMR=0.079, GFI=0.928,
- AGFI=0.897, RMSEA=0.043, NFI=0.952, CFI=0.980
# 0 Zlo]W Al 9 E WE 9 3Y(reversal coding) 3RS
3. At 2o
ool A Fad HEAHA NG S Sl dIAAdol J5H 7 8AE Al
o A ElGA o FHoFE dotd W] Ysle] B Ao M E dojs AT
FTE o] &% FAAALN S A g9 <F 4> T2 B4 AAgE oA
Aok, 232 wH, 7 @9l 7+ AnAA S Ao AAG wrel FAFEE W
A S Holx glom, AVES AFZ(AVEY?) zto]l 7+ w4 kel AmAS 3%
S A3steE Aoz Yehy et Ae] E5EHJY ddsk 5=
<E 4> Az A3}
T30 1 2 3 4 5
1. ZlolHA dd= 0.891
2. Azt 84 0.169%x 0.797
3. A" EA% 0.152x 0.678#x 0.790
4, 9= 0.066 0.616%+ 0628 0.778
5. A &A% 0.044 0.551 0.604%% 0.653%x 0.827

F1) % 1 P<0.05, #+ 1 P<O.0L

20) t)zhAl Ao ke AVEY] AF(AVE™)
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Abstract

A Study on Structural Relationship between Privacy Concern
and Post—-Adoption Behavior in SNS

Jung, Chul-Ho*, Namn, Su-Hyeon**

The primary purpose of this study is to examine the effects of privacy
concern on user’'s satisfaction and continuance intention in SNS. Based on
relevant literature reviews, this study posits five characteristics, that is,
privacy concern, perceived usefulness, perceived enjoyment, satisfaction, and
continuance intention as key factors. And then we structured a research
model and hypotheses about relationship between these variables. A total 298
usable survey responses of SNS users have been employed in the analysis.

The major findings from the data analyses are as follows.

Firstly, privacy concern had a significant influence upon perceived
usefulness and enjoyment, however, privacy concern had not a significant
influence upon satisfaction Secondly, perceived usefulness and enjoyment had
a positive influence upon satisfaction. Lastly, user’s perceived usefulness,
perceived enjoyment, and satisfaction had significantly related to continuance
intention in SNS. From this study, we expect to suggest practical and

managerial implications to SNS providers.

Key Words : Social Network Service(SNS), Privacy Concern, Satisfaction,

Continuance Intention
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