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Abstract

A Study on Comparison between Korean - Chinese Consumers
In the Relationship between Domestic Open Market Brand

personality, Customer Satisfaction and Brand Loyalty

Kim, Yu-Kyung*

At this point in time when the percentage of foreign consumers as well
as domestic consumers are being increased in domestic open market users
due to the recent interest and promotion on the open market, the purposes
of this study are as follows.

First, the relationship between open market brand personality, satisfaction
and brand loyalty will be clarified targeting all Korean consumers and
Chinese consumers using domestic open market. Second, whether there is
difference in the effect of domestic open market brand personality on
customer satisfaction and brand loyalty between Korean consumers and
Chinese consumers will be compared.

The results are as follows. First, as a result of testing the study
hypothesis targeting the open market users, in other words targeting all
Korean consumers and Chinese consumers, only the ability among brand
personality dimensions did not have positive effect on the satisfaction toward
open market. Other than that, it could be confirmed that the reliability,
sincerity and familiarity, etc are important influence factors in forming
satisfaction toward open market.

Next, as a result of testing whether there is difference in the effect of
domestic open market brand personality on customer satisfaction and brand
loyalty between Korean consumers and Chinese consumers, it was shown as
having difference. In other words, the Korean consumers were shown as not
having positive significant effect in the relationship between the ability

among brand personality and satisfaction toward open market while all other

*  Assistant Professor, Department of MIS, Silla University
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brand personality dimensions were shown as having positive effect on the
satisfaction toward open market. It could be found that if the satisfaction
toward open market is high, the brand loyalty toward open market also gets
high.

Key Words : Open Market, Brand personality, Customer Satisfaction and
Brand Loyalty



