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Abstract

Factors Affecting the Turnover Intentions of Small and Medium Construction IT
Workers

Cho, Dong-Hwan* - Jo, Hyeon-Cheong** - Sung, Haeng-Nam***

It has been widely spread that the acquisition and retention of the core
personnel 1s very important for improving firms’ competitiveness. Many
companies have made a lot of efforts to keep these core personnel, job
embeddedness and work satisfaction are important factors which make effects
on workers turnover. Prior research applying for many different industries do
not show the consistent research results. There is no empirical research
applying for construction IT industry which information technology has been
playing more important role because of u-city etc. Therefore, in this research
job embeddedness and work satisfaction are to be measured and the
relationship with turnover intentions are to be investigated focusing on small
and medium construction IT workers. The sub-constructs of job embeddedness
are fit, links and sacrifice, and the sub-constructs of work satisfaction are
career satisfaction and job satisfaction. It is empirically tested how these
factors can have effects on the turnover intentions. Field surveys targeted to
construction IT workers were done and finally 177 survey questionnaires were
used to analyze. Research results show that if the sacrifice, career satisfaction
and job satisfaction of small and medium construction IT workers are higher,
turnover intentions will be lower. On the other hand, 2 hypotheses are rejected
that if the fit and links of these workers are higher, turnover intentions will be
lower. These research results clarified the factors affecting the turnover
intentions of small and medium construction IT workers and can be utilized
how turnover intentions can be decreased practically.

Key Words : turnover intention, job embeddedness, fit, link, sacrifice,
career satisfaction, job satisfaction
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