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Abstract

This study was to investigate the choice & satisfaction factors of a musical as culture contents,
and I will recognize it about relation between these two factors. To achieve this, I did a survey
with spectators of <For finding JongWook Kim>. Factors analysis and simple/multi regression
analysis are utilized as data analytical methods. The choice factors of musical showed that it was
five factors extracted a price and facilities, production and directing, marketing, musical quality,
OSMU. The satisfaction factors of musical was four factors extracted a production company and
trust of advertisement, artistic presentation, harmony of All members of the cast, level of leading
actor or actress. The choice of musical influenced satisfaction factors showed that it as
performance prices and facilities level is reasonable, and spectators expect high satisfaction
regarding a performance. Analysts say that, Pricing to be exposed to quality of a work in order
to raise musical satisfaction shall be performed. Also, An exaggerated performance marketing is
negative to satisfaction of an audience compare with quality of a work it was confirmed to affect.

This study suggests that important point is planning, directing and marketing of a musical.
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