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Abstract

The availability of many smartphone applications and ubiquitous Wi-Fi technology has greatly
spread the uses of smartphones. Particularly smartphones with the locative media services in
tourism are booming because location-based technology such as GPS is well suit with tourism
and tourists’ needs. Smartphones also overcome the technological limit of traditional information
media such as printed book, newspaper, etc. Based on the Niche Theory, the study examines
the competitive relationships among information media that are used in tourism including
smartphones, traditional paper publications, and computers. The paper also examines the niche
of each medium based on the theory and finds which medium is more effective and preferred
by people who utilize the services before and during their travel.
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