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Persuasive Communication Strategy of Showhost in TV Homeshopping
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Abstract

This study analyzed the persuasive marketing communication strategy which applied by
showhost for TV homeshopping sales. Specifically, the current study focuses on the comparative
analysis of tangible goods and intangible goods sales. Four sales homeshopping TV programs
were selected for analysis: two overseas travel package products, one climbing clothes product
and one produce of walnut. The method of rhetorical content analysis was conducted to analyze
the strategy of persuasive communication. The results shows that <product attrativeness>,
<price attractiveness>, <rarity> were commonly used for both tangible and intangible products
sales. But <social proof>, <positive value of consumption>, and <safe purchase> were heavily
utilized only for intangible products sales. The result of this study can contribute to provide
theoretical background for future advanced research, although it has a limitation of only
analyzing four sales programs.
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