http://ax.doi.org/10.5392/JKCA.2011.11.8.187

2H[XIS| ZZIH sddlgetnt QXA ildeto] LME Foiel=ol

Ojxl= Ol &&=
Dual Path Impacts of the Consumer Innovativeness in the New Products Adoption
Situation
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Abstract

There are many researches about effects of consumer innovativeness on the new product
adoption behavior. However most of these studies regard this construct as one dimensional
concept so that the extant studies suggest very ambiguous results about the relationship
between consumer innovativeness and adoption behavior.

This study subdivides the construct as cognitive innovativeness and sensory one and suggest
these two types of consumer innovativeness affect on the risk perception of the potential adopter
differently when the consumer adopt new product. In the empirical research through regression
analysis and structure equation model with 217 samples, the study shows the consumer who
have high level of cognitive innovativeness are more sensitive to functional risk of new products
compared to one who have high level of sensory innovativeness. On the other side, sensory
innovative consumer perceive social risk more when they adopt new products than cognitive
innovator who have higher level of cognitive innovativeness. The result means there are dual
paths on the relationship between consumer innovativeness and new products adoption behavior.

Unlike the early studies, this study shows that there’s dual path in relationship between the
consumer’s innovativeness and new product adoption. That is the consumer who have higher
sensory innovativeness perceive the social risk of new products more sensitively than functional
risk but the consumer who have cognitive innovativeness perceive functional risk more. So, new
product adoption behavior would be different depending on the sensory or cognitive
innovativeness.
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