http://ax.doi.org/10.5392/JKCA.2011.11.8.043

=H ALZ|RE 0|88 HIELIA Z2MA QHME It o

Evaluation Model of Business process Contextual Situations using goal—scenario

Su-Jin Baek(croso@khu.ac.kr), Jong—Won Ko(jwko@khu.ac. kr),
Young—Jae Song(yjsong@khu.ac.kr)

271 A5 R &l teetr] A Y 2
gt 7129 oMlE A 7Rk U Al ags) AARE

vk 24ste] AR el Bk webd, Bae S0 A0 Az 95 g Bl uls w4 89

N A 55 Washen] A7} om, FgsteA Rath B =R 9Rad waske 4z
& Aueles Az 278 V18 435 RUHYS S5 A4 ANl AFE RYFES B
AR08 0§ MU TEAls PG Bk RAS Akt 9T Agel hE Az a7}
Y& BE Ao NOE BHE Sa, A TRAZ RUS Rob RS AREE Fotel sobet

2 ERS
H Z2A2E ARl F9 AL 95k $gos WARES

B EN0 | HIZUA BE DU 2E AURI2 Tl 24 | oleng Bt w |

Abstract

The scope of the problems that could be solved by monitoring and the improvement of the
recognition time is directly correlated to the performance of the management function of the
business process. However, the current event-managing monitoring system and the real-time
advanced alarming business monitoring system decided whether to apply warnings or not by
assuming a fixed environment and showing expressions based on the design rules. Therefore,
there is a limit for distinguishing the range of occurrence and the level of severity in regard to
the new external problems occurring in a complicated environment. Such problems cannot be
abstracted. In this paper, evaluation model of business process contextual situations using goal
scenario is suggested to provide constant services through the current monitoring process in
regard to the service demands of the new scenario which occurs outside. The new demands
based on the outside situation are analyzed according to the target scenario for the process
activities. Also, a similar process model is found and identified by combining similarity and
interrelationship. The process can be stopped in advance or adjusted to the wanted direction.
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