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Abstract

A study for service quality is actively done but that for the quality level of the provided service recognized
by the service provider for the same service, and for the difference in quality level of service use recognized
by the service user is not relatively widely done. Thus, this study analyzed difference between the quality
level of the provided service recognized by the service provider and the quality level of service use recognized
by the service user, around administrative service as one of cores of the university service, and examined
how difference between both service qualities have effect on business the business satisfaction level of the
service provider. We measured the service level provided by the individual in charge of the administrative
service of the A-university and examined the service quality in business by use of questionnaires. As the
result, it was appeared that the quality level of the provided service recognized by the service provider for
the same service quality was higher than the quality level of service use recognized by the service user. In
addition, it was found that the quality level of the provided service recognized by the service provider had
a significant effect on the service provider's business satisfaction level but the quality level of service use
recognized by the service user had not effect on the business satisfaction level of the provider.
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