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The effect of restaurant in-store color and music congruency

on customer’s emotional responses and behavioral intentions
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Abstract

This study was aimed to investigate the effects of restaurant in-store color and music congruency on consumer’s
emotional responses and behavioral intentions. The web survey was conducted among 400 customers(aged from 20
~39 years old) who lived in Seoul and Kyunggi, Incheon Province. To find ensemble effect of color and music,
3D studio MAX were used to make high-stimulus(exciting) and low-stimulus(calm) and 3D virtual reality restaurant
simulation stimulus were applied. The statistical data analyses were performed using SPSS/WIN 18.0 and reliability
analysis, factor analysis, regression analysis were used. Based on the result of the conducting factor analysis,
emotional responses were classified into 2 factors: positive emotion and negative emotion. Satisfaction was classified
into 1 factor: satisfaction. Loyalty was classified into 1 factor: loyalty. Cronbach’s alpha was calculated for the
reliability of the survey instrument. Consequently, restaurant in-store color and music congruency were shown to
affect positive emotion and negative emotion. Positive emotion and negative emotion were shown to affect
satisfaction. Satisfaction were shown to affect loyalty. Music congruency had a higher effect on positive emotion
than color congruency. Color congruency had a higher effect on negative emotion than music congruency. The
results of this study will serve as a basis of color and music congruency with restaurant atmospherics.
Keywords : color, music, atmospheric, congruency, emotional response, behavioral response
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dynamic, sensuous, whimsical®] #|&-F 1L, low stimulus
(calm)= contemplative, nurturing, romantic, traditional,
tranquil ©] A& = AT}

E 1. g x32
O E 2t Title Artist
Dynamic Cousins Woody Herman
Sensuous [ got it bad Bobby Watson
Whimsical Linus and Lucy Wyton Marsalis

Contemplative Weaver of dreams John Coltrane

Nurturing Azure moom Yellowjackets
Romantic Prelude to a kiss Johnny Hodges
Traditional April in Paris Count Basie
Tranquil I love you porgy Keith Jarrett
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o A, otk E91719 ofed ARrF AAH v
S, U, AR oW TS FEA Lotr|
Al 3RS A AT



ET Aol Axfet v

A

|

o] PlAE"
of o] JArEZH

L
R

ofte AT,

®l
E

ok

E]
f\l

¢
*

)
—_

Klo

d

H

0

oK

H

3

ol

H

KIr

4.1.

YAE

=

b 7

o}

ko)

R

L

uh Yo o B ok,
gt o] wxEde] o Frin A%

2ol

il
i

W
oo

B AT A

S| %1—

=

0.7 == oo & e

=
2

0.943 0 2 }Ebyih

Al

0

oR
"

il

5°] 0.953,

o2 Yo 2a et 7]

=

KMO & Bartlett test
J % 0.903

L

R

= 0.500, =7

=
=

}

SEEREEN

hui

o
297

>

A}
-

S} A]
o

ARl

9

1 o] ds 7Eem

R

33t} Communality #£©] 0.5X.Ch

[

Fol 4
, 2008).

component analysis)¥} | 2] @ 2~(Varimax) 3]
[e)

eigen value

I

el

il

Bartlett®] -3

-

§ ukgo] 12492.96101M pate] 0.0000.% 1}

, THEIETE 492.1790] 31 pko] 0.0002.= UbE}

T4 25 vhehy

s
|

S|
ax

o

5

o] AAH YA 3670 &

25

270 3

p==
[e)

™

A E7) 2838.048°] 3L pgke] 0.0002.2 L}E}

Ao

o
=
Ol

o

o
Mo

17]2] ol2d Hx2f

bob, B, <oy

°

]

A
fs

71 g, B

EF Tt

o

el
Tr
!

=5

A 0.302(30.2%) = LHERSE
e 2 TH(p<0.001).
0.352, <A1

2 et

HH

AGE 0957% UERsiTh Al 28912 7]
A

I 92.1%9]
T 09152 vERT)

oy
—a=

o] Ard#H-L 0.156(15.6%)

=]
=

N =

ol TAHCE 9

o

)
g

)
H

el

Ao

A YRS THp<0.001). <A 4]

°©

oGS A= R0 LhER o (pe0.001),

i3

2 9

o]

ol &

1

.

L
.

Azpolep,

Q. 3}
=

|8

4=
=

U= o] HEERS A

HE



1=

g
0]
re
£l

>
s
=l

0

= ¢l |oto|dl |AHEH=H | Cron
= HAfzE| Z (%) | bach's a
e = 0.829
shit 0.812
7] &k 0.794
B8k} 0.793
w5k 0.786
SR =s 0.784
A7 A vk 0.781
gt 0.751
FHY 0.748
e Eat 0.739
Edsirh 0.724
A 0.712 | 11.781 | 32.724 | 0.957
oA 4 gl 0.691
717g=] T} 0.667
At 0.660
A= 0.658
ERE AT 0.654
S 0.627
A&t 0.626
gaairt 0.565
Fxt 0.531
A4~} 0.527
gclacin= 0.501
7] mc} 0.862
=3 0.861
=t} 0.857
& stk 0.845
- skt 0.843
fncii=s 0.824
Ak 0.802 | 9.101 |25.280 | 0.952
7= 0.793
WS ksitt 0.779
RS 0.757
g o] 7}t} 0.710
T 0.633
Hetsioh 0.538
KMO: 0.953 Bartlett's chi-square: 12492.961 df=630 p-value=0.000
o] HERS o]&3ste] Z3H} 0.960
NEL | BEE - 1.843 | 92133 | 0915
o] HERe] o] &2 AR T 0.960
KMO: 0.500 Bartlett's chi-square: 492.179 df=1 p-value=0.000
U= o] HAEGS Ag o838 Aot 0.910
= o] H2EGS O AFEA FH5ta At 0.899
v o] B2Edd di&) Ess zka rt 0.899
FHAE | FHAE i ol AzERel A8H R =xn 0.894 5327 | 76.099 | 0.943
U o] dlz=Ewe tis)] ofgS zta itk 0.890
o] o] HAEHS o] &3l SFe U dAEHS o) 8se
fenc Ao o we Aol 0.881
Ue 2 daE-RT o] gaEd o] o Frha Azeitt 0.717

KMO: 0.903 Bartlett's chi-square: 2838.048 df=21 p-value=0.000




p=0.000

1105.345

F

0.735

o | ©

o | ©

S| S

(SR )

.

- 5|3

&

i 5

N <
o

RS

HT|S|3
I

2

TFAHER

S

A

AH
A

EZ Ayl

A

|

0.735

2

R

2o v 3

6"7

o “WEw 1
‘;'JL_

]

7}
(56.1%) % L}EF:

1l
AR

o

8
!

5.

~

&

TH(p<0.001). ‘-4 %

w O W (p<0.001) ‘TAZ 724

73} 2o} A e 0.735(73.5%) 2 L}

28
)

pul
<
g

epeh

H

[

9

o

H

o))

3!

(p<0.001).

AFE A= 0957, 09522 YER o 259 27

<3} HlEl A5 0.8572)
o2 UERtt

-
RiS

(p<0.001),
7

o

3_4

%

aA7=2 9

Jge )

S|
=

58.0%2]
o] E&Hgon AFE AFE 0915 Ayl

o))

—

o

o

F

s

700
B

o]
1)
K

= veEhhdoh

0.943, AT e 76.1%

2=
T

A A

=5 YeERRAT

s} €

0.000

0.000

0.000
0.000

p

12.041
6.324
7.523

87.362

of
KH

4

F=

0.296
0.352

ilof

KK <k
RS

R’=0.302

1.468

0.235

0.254
%

AR oe
R’=0.306

700
P

3
14
K

H

714 ¢]

o1&

oF
o)

A2 0.302(30.2%)
%
0.156(15.6%)°1™, A o] &g -0.257, "+

0.000

0.000

0.000
=0.000

o]

P

33.550
-4.997
-4.114

37.852

o
ke SE
ER

F

o

-0.257
-0.212
0.156

H

ilof
K <k
H

2

4.524
-0.205
-0.154

1 R

s

iof
KH <

HT

o9

0.160

2

A ol

2
XN

3}, A e 0.735(73.5%) =

2

153

ZE

3%

Ao vedh mAgow ¢

0.561(56.1%) % L}E}

] 2]

0.000
0.000
0.000

p=0.000

6.922

17.713

-4.585
256.404

F=

-0.170

0.658
R’=0.561

1.503
]

0.695
-0.179

X

s

R’=0.564




36 =ojut

YERt I RS SR 08579 A7E B
Ao Fofgh JFE vA= AoE eyt

oj9} & A AR B AFolAE daEY A
A, et #9719 dAge] eAA A v
A A Wl s v, SR B A
Froe JEgs mAE RS FgAd 5 Aok

AR, gt 91719 AL ] A vt
S W ool HEGS AREEA AR 5 PFH
HSol| 712 o ake n R oz Ao wlEo] 2 A
A FIFS HA = dzi et Aol

:>|4£
1o,
=
o
dlo
1L =
b oo [

o
il
X
o
fols
B
ofo

ol
S
rr

A7 Wl o9 ASEE A
Ae] ofrmol HgstAl s
7b Avka Abgdh w3 A7)
seo wet Frph debd

W TR A o FoiAof &

nﬂ

M o
o
re

>

o ot A wx 2 orz

o)
=

(o}
©,
rlo
=

fo

"

[0 o 3o £
rlr
X

4 A
m;&-\%
o
2 d
T

ox T 9

e e O o\

N
T ol ol

2
o

A, F32 (1997). A A4 el Ale] 2014 7}
A gel e 4F AT 27YRES FHO

2. 2H|RFEAT 8(1), 59-77.

718w, o2 (2006). WA AE O w7 et Fa
Abzlo] Zmjzte] A B H AEel A=
& AR A AT 16(3), 39-60.

AnAd (2000). Al FAEd A e] M) ARgel #gE <
T AR = ol st o gl

7]:]!/%16‘:] ‘,JAUL}’ :rq)\l—u] (2009) <dg gﬂ}\ia}g] %a]

B A7 o] AN, NS, Al o= B

2= g H Wj? 23(4) 81-99.

LA o} (2003). Service loyalty 34 274 2] dual path &
ol et A, vRALEFe = A& uehal gishel.
3], 278 (2005). 1A dAe] AE W vl &<t

of 7 ol MA= Y =FHFAS (1),
103-113.

olfrAll, -4 (1998). =4 &) Ml Fd
7ol M= GFl AR A o]PFREe] WL

oA 917 13(1), 61-86.

olfF, AT (2007). Bl=ER] ojwA] {3 A
A B BN A F AR 10(1), 203-224.

o] 8tA], IA|F (2008). SPSS 14.0 7Y A7 % K

FA}
o34 QlXF (2002). AH|TH FHAH L A}
A AT 17(3), 55-91.
A7, =9uk (2005). Hl2Ege] B2 3174 Z}o]

w7 g 3 Aol 3
e FHNoR  FFANEFEEEI] R 204)
438-445

AW, o139 (2004). WF 2 ol F FEo)wel of
S HiE" AdWsote] a3 #FAT 27(4),
47-65.

AW (2005). AF7 AEFS fIg B84 9] 7]
T oA nF G AR gk Y erspels] A,

20(6), 644-651.

4] F (1999). dl=E7 o] #9177 &2h7) o] -84
o] glime} 3ol vx= o] B3 A ofF
8lod 7% 10, 229-243.
ZHH (2006). B AH| 2
A, A wkg-o] AH| 2~ F
e 30(5), 173-196.

St (2005). Bl=ERe] A Tl #ek Ak
AJALeF2l =it 737 ) ghal o gkl

Babin, B. J., Chebat, J. C., & Michon, R. (2003).

Perceived appropriateness and its effect on quality,

A7FH ol Bigk Q1A

s/l mA= 9

affect and behavior. Jouwrnal of Retailing and
Consumer Services, 3, 89-102.

Baker, J., Grewal, D., & Parasuraman, A. (1994). The
influence of the store environment on quality
influences and store images. Journal of the Academy
of Marketing Science, 22, 328-339.

Baker, J., Levy, M., & Grewal,

experimental

D. (1992). An
approach to making retail store

environmental decisions. Journal of Retailing, 68(4),



02

oo
w
\‘

rir

N
N
2

AER Aol Majet s Ste| x5 Do
of gestalt psychology. Pennsylvania: The Pennsylvania

State University. Doctorial Thesis.
Maga, J. A. (1974). Influence of color taste. Dordrecht:

445-460.
Bellizzi, J. A., Crowley, A. E., & Hasty, R. W. (1983).
The effects of color in store design. Journal of
Retailing, 59(1), 21-46. Reidel Publishing Company.
Bitner, M. J. (1992). Servicescapes: The impact of Mehrabian, A. & Russell, J. A. (1974). An approach to
physical surroundings on customers and employees. environmental psychology. Cambridge: MIT Press.
Milliman, R. E. (1982). Using background music to affect
the behavior of supermarket shoppers. Journal of

Journal of Marketing, 56(April), 57-71.
Carpenter, G. S. & Lehmann, D. R. (1985). Model of
marketing mix, brand switching, and competition. Marketing, 46(2), 86-91.
Milliman, R. E. (1986). The influence of background
music on the behavior of restaurant patrons. Journal
of Consumer Research, 13(Sep), 286-289.
Mussulman, J. A. (1974). The use of music: an introduc-

Journal of Marketing Research, 22(8), 318-329.
tion to music in contemporary American life. New

Chaudhuri, A. & Holbrook, M. B. (2001). The chain of
the effects from brand trust and brand affect to brand

performance: the role of brand loyalty. Journal of
Jersey: Prentice-Hall.
Oliver, R. L. (1993). Cognitive, affective, and attribute

Marketing, 65(2), 81-93.
Danger, E. P. (1987). The color handbook. Aldershot:
bases of the satisfaction response. Journal of Consumer

Gower Technical Press Ltd.
Donovan, R. J. & Rossiter, J. R. (1982). Store
atmosphere: an environmental psychology approach. Research, 20(3), 419-430.
Oliver, R. L. (1997). Satisfaction: a behavioral perspective
on the consumer. New York: McGraw-Hill.
Peretti, P. O. & Swenson, K. (1974). Effects of music on

Journal of Retailing, 58(1), 34-57.
Eroglu, S. A. & Machleit, K. A. (1990). An empirical
examination of retail crowding: antecedents and
consequences. Journal of Retailing, 66(2), 201-221.
S. (1998). Consumers and their brands:
278-283.
Pignatiello, M. F., Camp, C. J. & Rasar, L. A. (1986).

Fournier, S.
developing relationship theory in consumer research.
Musical mood induction: an alternative to the velten
technique. Journal of Abnormal Psychology, 95(3),

anxiety as determined by physiological sin response.
The Journal of Research in Music Education, 22,

Journal of Consumer Research, 24(4), 343-373.

Harrell, G. D., Hutt, M. D., & Anderson, J. C. (1980).
Path analysis of buyer behavior under conditions of
crowding. Journal of Marketing Research, 17(Feb), 295-297.
Ryu, K. S. (2005). Dinescape, emotions, and behavioral
intentions in upscale restaurants. Kansas: Kansas

45-51.
Herrington, J. & Duncan, L. M. C. (1996). Effects of
music in service environment: a field study. Journal State University. Doctorial Thesis.
Schaie, K. M. & Heiss, R. (1964). Color and personality.
Berne: Hans Huber.
Smith, P. C. & Curnow, R. (1966). Arousal hypothesis

of Service Marketing, 10, 26-41.

Keller, K. L. (2001). Building customer-based brand
and the effects of music on purchasing behavior.

Journal of Applied Pshchology, 50, 255-256.
Stratton, V. N. (1992). Influence of music and socializing

equity. Marketing Management, 7/8, 15-19.
on perceived stress while waiting. Perceptual and

Kotler, P. (1973). Atmospherics as a marketing tool.
Journal of Retailing, 49(4), 48-64.

Labarbera, P. A. & Mazursky, D. (1983). A longitudinal
assessment of consumer satisfaction/dissatisfaction: the

dynamic aspect of the cognitive process. Journal of Motor Skills, 75, 334.

Sweeny, J. C. & Wyber, F. (2002). The role of cognitions
and emotions in the music-approach-avoidance behavior
relationship. Journal of Services Marketing, 16(1),

Marketing, Research, 20(4), 393-404.

Lin, Y. H. (2003). The effects of ambience, servicescape,
traits on consumers’ emotional
51-609.

and personality
responses, evaluation, and behavior: from the concept



38 =ojut

Wakefield, K. L. & Blodgett, J. G. (1996). The effect of
the servicescape on customers’ behavioral intentions
in leisure service settings. The Journal of Services
Marketing, 10(6), 45-61.

Yalch, R. F. & Spangenberg, E. R. (2000). The effects of
music in a retail setting on real and perceived
shopping times. Journal of Business Research, 49(2),
139-147.

Yi, Y. (1990). Critical review of consumer satisfaction. in
Review of Marketing. Chicago: American Marketing

Association.

A4 1 11.01.10
T4 1 11.03.09
A4 1 11.03.11




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 600
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 2.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 2.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [4000 4000]
  /PageSize [612.000 792.000]
>> setpagedevice


