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Table 1. RIA capabilities can improve the user experi-
ence [6]
User experience  [The HTML i}:s“r‘o?y\tshe user
principle experience exg e onch
Users are limited | Users move back
to a Yinear process |and forth between
Control when they use site [steps in a process.

functionality like
shopping carts.

quickly and easily.

Dircet manipulation

Click and wail
for & new page to
downlead.

Users drag and-dﬁ
data freely around
the sceeen.

Forgiveness

Feedback

Error handling

Efficient task flow

To undo or modify

actions - like
changing data in
multipage forms -
users must back up
and may lose data
when pages refresh.

Users can undo actions
of chunge data 1npur
wuhout long waits
[of the risk of

lost data.

tor page refreshes
to find out whether
the site did what
they wanted it to do.
Field validation often
JTequires a server call,
Error message
windows call appear
disconnected from
areas o a page that
.rtqum: attention.

“user inputs and

changes 1s
immediatcly visible.

Form fields arc
validated 1n real time
as users fill them in
- problem areas get
highlighted before

the form is
submitted.

Processes are broken
up into separate

pages with server
calls m between,

Whole processes
contained on 4 single
“page” flow smoethly
from end to end.
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22! 1. The overview of the web-based manufacturing
process design system.

23 SHHEES

34 BERE AT 71Ye) T E5S $ME §
al 959 5L I8 BF 248 F5L 9y
Ak w34 FERNE 95, AN e
ZAH EHQ AzFol o Utk FH
FRE MR 497 4TS 7R AZ7IHe] AL

299 ¢, $8E ¢ IS8

1
<
b2 3+ UES 8

£ G2 Holole AU, ABHINE AT
FH27Ivlel XMLE A0 2 g Zalslsie] oo 4
2g 289l A-A*@l*l&%dw 28 & °'E§ kL
o). Table 2& FHWERS 7isis dajel ol E
=7 glom, B dfoM= oF 207 A|Eo cw
TRRAN T 307H-1 ZHYERC) A=At

Tabie 2. An example of the development procedure for
process templates.
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2 2. The User Interface of the online process innovation
tool.
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21 4, The structure of the neutral scheme.
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21 5. An example of the simulation result on the online
process innovation tool.
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22! 6. The optimization process with the optimization tool.
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12! 7. Production processes for a cross-member manufacturer.
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2! 8. The process mode! and the result of the simulation.
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