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Strategies for Globalization of Korean Food through in-depth interviews with
Korean restaurants owners in Vietnam
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Abstract

This study aimed to identify efficient methods for the globalization of Korean food in Vietnam. For this, we interviewed
owners of 11 Korean restaurants in Hanoi and 9 Korean restaurants in Ho Chi Minh. Due to the rapid economic
development of Vietnam, the restaurant industry for the middle class has drastically increased. For the globalization of
Korean food, new positioning of Korean restaurants is needed. Research has shown that Korean restaurants need to change
their style of management. Although the first generation of Korean restaurant owners managed restaurants as a family
business, a new professional management system is now required. Above all, it is necessary to develop and support a
comprehensive food culture system in which the menu is suited to the taste of the natives and its recipe is distributed with
food material quality control, hygienic control, and operation of a localized management system.

Key Words: globalization of Korean food, Korean restaurant in Vietnam, survey by in-depth interview, food culture
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<Table 1> Demographic of interviewees -Korean restaurant owner
No Name City of residence Gender Age BT Home town Duration
Background

1 A Hanoi M 55 University Seoul 10

2 B Hanoi M 54 High School Mokpo 3

3 C Hanoi F 55 High School Seoul 4

4 D Hanoi M 55 High School Seoul 5

5 E Hanoi M 64 High School Pusan 8

6 F Hanoi M 67 High School Seoul 18

7 G Hanoi M 55 High School Seoul 4

8 H Hanoi M 60 High School Seoul 6

9 I Hanoi M 45 University Seoul 4

10 J Hanoi F 55 High School Seoul 10

11 K Hanoi F 49 High School Seoul 3

12 L Ho Chi Minh F 66 High School Jecheon 13

13 M Ho Chi Minh F 58 High School Seoul 10

14 N Ho Chi Minh F 63 High School Seoul 18

15 (0} Ho Chi Minh M 46 University Bundang 5

16 P Ho Chi Minh F 50 High School Seoul 5

17 Q Ho Chi Minh F 49 University Seoul 10

18 R Ho Chi Minh M 45 High School Seoul 3

19 S Ho Chi Minh M 60 University Seoul 1

20 T Ho Chi Minh F 55 High School Seoul 3
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<Table 2> General characteristics of Korean restaurant in Hanoi

No Name Type of Restaurant? Number of Table Number of employee Representative menu Main customer”
1 A LK 60 24 Hanjeongsik 2:8
2 B CD 120 22 Honghoe , Samhap Jangogui 4:6
3 C FF 40 6 Shabu shabu, 9:1
4 D CD 150 20 Galbi-gui, Samgyeopsal 6:4
5 E SP 170 20 Sushi 6:4
6 F SP 150 18 Samgyetang 6:4
7 G CN 60 10 Gimbap 6:4
8 H CD 60 15 Haejangguk, Soondaeguk 3.7
9 I FF 10 6 Spicy chicken, Fried chicken 3.7
10 J LK 120 20 Hanjeongsik 4:6
11 K SP 150 20 Galbi 6:4

DLK: Luxury Korean Restaurant, SP: Speicialized Korean Restaurant, CD:

CN: Convenient Korean Restaurant
2 Customer ratio was written Resident customer vs Korean customer
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<Table 3> General characteristics of Korean restaurant in Ho Chi Minh

No Name  Type of Restaurant = Number of Table Number of employee Representative menu Main customer®
12 L CD 140 18 Hanjeongsik, dwaeji-galbi-gui 7:3
13 M CD 100 8 Gamjatang, Chooetang 3:7
14 N SP 100 20 Hoe, Sea foods 2:8
15 o SP 160 36 Galbi-gui, Naengmyeon 2:8
16 P CD 100 10 Galbi-gui, Samgyeopsal 9:1
17 Q Ny 150 20 Galbi-gui 9:1
18 R CN 30 6 Ramyon 9:1
19 S LK 200 30 Hanjeongsik, Galbi-gui, Fish -gui 3.7
20 T FF 50 10 Shabu shabu 9:1

DLK: Luxury Korean Restaurant, SP: Speicialized Korean Restaurant, CD:

CN : Convenient Korean Restaurant
P Customer ratio was written Resident customer vs Korean customer
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<Table 4> History of interviewees -Korean restaurant owner

No Nam rilitger(l)cfe Gender Age Motive of immigration  Previous occupation Difficulties of business
1 A Hanoi M 55 Restaurant business  Employee of food company Rental costs, Competition of Korean restaurant
2 B Hanoi M 54 Restaurant business Restaurant business Rental costs, Supply of food ingredients
3 C Hanoi F 55 Restaurant business Restaurant business Employee Management
4 D Hanoi M 55 Restaurant business Restaurant business Employee Management
5 E Hanoi M 64 Restaurant chef Restaurant chef ~ Rental costs, Supply of food ingredients
6 F Hanoi M 67 Textile business Company president Rental costs, Absence of professional chef
7 G Hanoi M 55 Restaurant business Restaurant business  Supply of food ingredients
8 H Hanoi M 60 Restaurant business Restaurant business Customer are limited, Supply of food ingredients
9 I Hanoi M 45 Construction engineers  Construction engineers Customer are limited
10 J Hanoi F 55 Restaurant business House wife Rental costs, Language of communication difficulties
11 K Hanoi F 49 Restaurant business Restaurant business Legal discrimination
12 L  Ho Chi Minh F 66 Visit in Vietnam House wife Legal discrimination, Supply of food ingredients
13 M Ho Chi Minh F 58 Hotel business House wife Rental costs, Legal dlS.CHmll‘lathIl,
Supply of food ingredients
14 N  Ho Chi Minh F 63 Contruction business House wife Employee Management, Supply of food ingredients
15 O Ho Chi Minh M 46 Restaurant business Restaurant business  Supply of food ingredients
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