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The Effect of Business Ethics and Innovative Tendencies

on a Organizational Performance.
- Focused on awareness of business ethics’ moderating effect for ISO 26000’
improvement of performance -

Heon-deok Yoon™ - Jong-su Sung”

*Department of Entrepreneurship & Small Business, Soongsil Univ.
" Korean Standards Association

Key Words : Business Ethics Perception, Business Ethics Consciousness, Innovation Inclination,
Organizational Performance, Moderating Effect

Abstract

Most of the studies based on the outcome of business ethics were mainly focused on financial and non-financial
results, CEO's business ethics and practical willingness as a preceding variable for business ethics and its
success. This study regards business innovation on corporate sustainability and social responsibilities. There
fore, this study will prove the result of activities based on business innovation and its activities, for participation
of members is of importance. Therefore, this study proved the hypothesis that a worker's ethical conciousness
is important in the result of business ethics, and that it also effects the result of business ethics for practice
and innovative intentions for a moderating effect. This study emphasizes on ethical consciousness related to
business ethics and consensus related to business ethics due to members’ ethical consciousness influenced
by organization’s business ethics and perception. There ought to be an implication for this study. Also, as a
result variable, the job satisfaction of coworkers is affected by conscious business ethics, but not affected in
the innovative intentions. In addition, it is shown that the consciousness of business ethics is a controllable
variable, for it affects job satisfaction concerning coworkers, but does not affect general job satisfactions.
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weh #2149 4R G A Aol e 7l
FAR ARl Hadge] 8

_,.L'L

...._4

ShaL itk AL 71 o] 2

B dae A dehd 140]5}3}% 7Hdoltt &
‘a9 AN (A el Ak gl d e 4t
= U g vERrd lejn ek 7o)t

Mot el BABES s 17 o

Qg Aol slofd AU Fgdstel #3
of FaAel sl AFHas sk

7HaLs} H2 BT 7140l el 39 A
o4 §eBGe) A% % 71500 §eHBE Ak
ATk A& 71T AALlel QAT A% 1
2GS F2T Aolehe A B 97
A olg AZsadt stk

=
oflt
o

6. 3

ofN

=)
L R

B oAqe] 7pde gt At 2010@ 11¢ 1
ARH 12917474 =g ws 4 HIUM i
742}, KS 2 1S0001% 5 ##EdA), OJTJ&ESJ}%*. =3
2233l A AR-& wiEste) FEME 20355 348}
Aok AFuE gk 47195 71 4«4 F
7R FAe= wWiEsgon HE-SHAEAA
Ao FXol| disl 7rere] At $ uPdabEe] A

IQ“LLE}H‘ 0}041,}

| &
o
8.

6.1 ¥izRA

A% 259 2033 dig WMETAe AAE A3
T <EDY 2

olF wil, AW-S WAlo] 90.9%2 A thrE o
Folom, oIS 30u7t 7 Bokrh(40.1%), 82
Zo] A 50.8%0.2 7 Bopon AFS g/
7o) MY BYTHE2.3). JEE A 9
72207} A#o|go thaow 41.?7/]401 12.6%,

Mulagel 7.6%9 ot U B 51HA
300 ola4e] F271%10] 35,498 FHHRL Thee

2 11%eld 507 elsiel A7isiel 30.8%013th
1,000% ool t719d2 A S5kl 10.1%c11

6.2 AFE 9 HEE £4

ok AF=E SAste WHeRE &
ol tiste] of = A= dAA SiAl “9":1 0}“"“/\
1] 98k} Cronbach'agtd o] &3t on, ¢ ?ﬁig
& Cronbach'agk 0.60]°4°1d A2 —rxﬂ 7} e
Zloz oA gh=di(Nunnally, 1978 Van de vend}
Ferry, 1980) ol¥l ZAbell e <E-2>3 Zo) ofA o=
Brrofa £a59] gho 2 Q18] o] Z =5 Cronbach'a
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geloiMn o

e ol

ZHLo0| oixlEs Hg

3

]

_lSZ

o
-HE

Mo

fol Wl st 2958 A

AA 3k Cronbach'afts =
A st TARE EFAA 0.75 ool SAH =

2 AFEE K AeE AFHUN.
<E1> 2T SAHH gz EY
No.| & 4 % e | e
: b (%)
2z 180 | 90.9
1 A
=} 18 9.1
109 0 0
20t) 27 13.7
309 81 | 41.1
3 | a9
40t 67 | 340
50t) 20 10.2
60t ol 4 2 1.0
5% o3 0 0
3 E 45 | 228
4 = e & 43 21.8
etn & 100 | 50.8
Ekd £ ol 9 4.6
Al 34 17.3
olal/= 103 | 52.3
5 | AF
A/ RAY 49 1 249
A4 11 5.6
=3 143 | 72.2
A4 5 2.5
REIES 15 7.6
6 | 4% -
TE18 25 12.6
Caujel 4 2.0
71Ek 6 3.0
10'8 °]3} 17 8.6
113 509 61 | 30.8
94 -
7 ;‘i‘ 519 ~ 3007 70 | 354
3014 ™ 1,000 30 15.2
1,000 o]4 20 10.1

Mo 98 QolRAe A
o} WA, Wl &9 9/ £3E 8
A4 EE 57 EaS 291843 A3} Eeigen value?} 1
o]
N

<
N
N
Jm [el}
nﬁ Mo

Aol g0l 2747 =&Hslen, &A= 9

23 & 749 oS A9 23 KMO(Kaiser-
Meyer-Olin)E 0.923°]191 I Bartlet's test= 0.0000]
Ack gAA e KMOE 0.8200]%13L Bartlet’s test
= 0. OOOO]S\’iE}

fo8, 7l &AL FHAFRA AT

29, Z%-”r“&é. 0131‘913, A 5o bl &‘ﬂ;‘%@,f&
A3} Eeigen valueZ} 10]78¢1 3-&o] 67071 =& =3
o §Ejx7t =29 KMOE 0.923100113 Bartlet's
testb 0.0000| 22 ¥ 7174 2% 94 49 a4

S FE3th

ZAEQ 9] KMOE 0.8240]01 Bartlet’s test
= 0.0000| B2 F 7kA] 55 ElA) B4 818 F
&5}""@ ARnkEgEL 2749 aglo g FREC
% 8 B4 F 34 W £33 o8 A oz
BEded 348 #32
Yo onE o] “ARNEFR AL dglen u
MA £ ARGNE o TR AFuSe
KMOE 0.827°]21 3L Bartlet’s test¥ 0.0000] 22 F
7HA B5 ElEA BAY 878 FF3IGit odoe
g5-o] KMO 0.806°113L Bartlet's testi 0.0000]
Bg 5 7] 25 gy £49 835 F58lh
ZAMNE B M= 28 B3] 2dXAR)7} A3}
A gro} o) Z A|9)sta RN AR A =
9] KMO®= 0.836°]1%11 Bartlet's testi 0.0000] 2.2
7 ER ElA A9 248 6t 24
A7 KMO# 05 71¥& EF 5533 2(George,
2002)3t%1 2L, Tolerancet ZE F&AA 0.1 o430l
Reng C}% Aol BAlE e dom dudigl
th olZ A thed] <FE2>¢ #rh

ol& aokshd, 294 22 F FH7, 9HE A9
sj9lon, 2 89l F 29 B3o] AL HY 1, 2

U 5
U Bge “Aruisdutacliog BRagiont
71eF Fe 298 A9 o]§& 1R /AT 8
BHE F 24 At
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<E2> BT Malx g ElEd 24
- Cronbach'a , a9l Eigen il
No. v =% If iterm deleted Cronbach’a A7 =] Value (%)
X1-1 0.857 0.826
X1-2 0.857 0.841
X1-3 0.875 0.665
X1-4 0.855 0.841
1 frefe)4] X1-5 0.855 0.879 0.840 4.429 63.266
X1-6 0.861 0.789
X1-7 0.881 -
X1-8 0.859 0.749
X1-9 0.888 -
X2-1 0.926 0.815
X2-2 0.928 0.776
X2-3 0.927 0.790
X2-4 0.925 0.819
. o , X2-5 0.926 ) 0.807 . e
2 &gz} e 0,929 0.934 0763 6.307 63.068
X2-7 0928 | 0.778
X2-8 0.929 0.769
X2~9 0.928 0.786
X2-10 0.925 0.835
X3-1 0.800 0.734
X3-2 0.762 0.831
3 A9 X3-3 0.798 0.823 0.736 2.935 58.701
X34 0.779 0.794
X3-5 0.799 0.731
X4-1 0.794 0.896
X4~2 0.801 0.881
4 ZAE5] X4-3 0.828 0.860 0.817 3.238 64.766
X4-4 0.885 0.565
X4-5 0.826 0.820
X5-1 0.794 0.754
X5-2 0.786 0.778
= X5-5 0.778 0.789
YA FghS X5-6 0.784 0.768 3684 46.052
5 X5-7 0.808 0.821 0.623
X5-8 0.805 0.669
A By X5-3 0.823 0.690
a3y 1
ogﬁii_ At %53 0.819 0.670 1.148 14.345
X6-1 0.804 0.818
X6-2 0.808 0.820
6 SR X6-3 0.789 0.843 0.847 2.731 68.263
X6-4 0.806 0.820
X6-5 - -
X7-1 0.678 0.748
X7-2 0.844 -
X7-3 0.681 0.708
7 Z3241 g X7-4 0.657 0.738 0.817 3.410 56.827
X7-5 0.661 0.789
X7-6 0.680 0.733
X7-7 0.687 0.722
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CERPCESS

el vlAFA 22 S m|X]E=o] gk
249 TS W) M 2HEHE AR
ot 24ans A Wde A AR
213k ANOVA, 72444 £4] 5ol ArHHoombeck,
1997) o] F | FAA WS o] 83k Aol AAd
7He 5YRs 2RSS A AR FH
g# 9l thBaron &Kenny, 1986). &, SHHS59 24
N7 JEH T 790 ANOVARA o] AEsn
Q] 9ol AR Ao} g
EAHo] MFHHKIm et. al.,, 2001) o] 3 94413 3
AEA L 7P dig o488 HAFE T oM (Hoo
mbeck, 1997) 72U AET H5E 5= JtHPeyrot,
1996).

B dAlAE a4 IAEAYES
7 &894, gAAgke] 2AE5 &
8 FEUeQ AT & A EY, 7}
Ao, ZALNF WA AFE vX=AE 7Hd A

31

SekaLzt sl

o =3

ot

o

6.3.1 BANFL SYUSE ¥ 2WEH
28NS 5 )

AN 2R E FEUFR A 53
A& AAsgich 2 A <#3># gtk

o] AN 2A e FUALE ZAARL 5
A& W R3] F8 AR%to] 0.2062.2 frolw|ahA)
Z740 T (p<0.0) AN E feAZhe 2R

2 39S u) R gtel S8 4R? gro] 0.2010.% 9
W 3A(p<0.01) Etelgons 28R AN
ArEo] Fepgo g Qs JYAAE 2SR
g o 2eAMY ave ok & 4 Aok
HEH 4% 3ARA AT &ejA7te] &
A4S & A2 B5E sl AR & A7
#ZAZY M= AR® go] 0.0132.2 Folulsil
Z7V8I4 3L AFgho] #-9m 8 e 2 2(p<0.05) A2
AEALE ¢ 2AaNW} vt & F Aok 28
i 2R 2M g7 3PAAME AR? gho] 0.013
o7 Z7RIN oY frouskAl ¥ AFFE fejn|
a2 dgong fze A5AES T 2AdaHE
gleka & 4= Al
$AYANAE a9 A FAPFge SE9H
7 313 o|AYRE FEHULE B AAH tFd
ARA S AAsIGT 1 A3 O8] <F4>9) gk
of AijolA] o)A Ex XL FHAFE 3
RS wf REgke] FB ARZEO] 0.1742 FrojvlsiAl 5
7bst e B2 (p<0.01) oA e fejAZhg =4l
T2 3199% v drZo| molF oz Qs 2uAlo A<
F37F dokn & F oy, NG AT
AEAEE 3 A2 WSS 3715 3uAd A9 24
3} AR Axe AR ghol 0.0072 F718198
U AFgke] fouskx] gtong M2 A5as-&
28k 3ulel Ao 2PEAE Qo & 5 gk
S 492 4E 2 aHRE i GAUNTS S

F2 a3 YRl ARREEHTRE)T Sre o

o rfr

}

L
=

i ool N

<E3> AN ZREY/TANI VAN BAINAE ZHHSZ B HALY T

EE =Heq =243

L 164 26 387 15 owd | 3w
LS A 0.000 0.002 ~-(.034 -(0.010 ~-(0.019 ~-0.054
TR HAAE 0.438" 0.255™ 0.261" 0.390™ 0.208” 0.214"
ZAWa &z 0.489 0.475" 0.492" 0.477"
BEag | BTSN 0.097 0.094°

R? 0.191 0.397 0.410 0.153 0.354 0.367

AR? 0.206 0.013 0.201 0.013
FEd 46.486™ 64.439™ 45,130" 34.368™ 51.852™ 36.305"

AF 66.852™ 4.325" 58.869™ 3.719

x p<0.05, #+:p<0.01
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<E4> MM o]FofT AN R2IX|2HE =HUSE B RN 2

FHu4 ol s
By 197 287 397
Al - - foe
% ]%}m . ST 0003 OOOO 0021
BET ERPL -0.258" -0.091 -0.095
ZAWS S B -0.448" ~(.438"
A5 Ae A g2 A 2 -0.069
R 0.066 0.239 0.246
AR? 0.174 0.007
Fdg 13.917" 30.680™ 21.094"
AF 44.363" 1.701
#* p<0.05, *p<0.01
<HE5> HAlMEN HR0tE1/ZE0E0| AN g2iX2te =HHSZE § AR AN
EF RS 2 EnrE] P )
kxS 197 HA) 39 15t 257 357
[ 4 -0.001 -0.001 -0.030 -0.006 -0.006 -0.077
= %%T = = % * % Kok % s
a3 0.312 0.178 0.248 0.179 0.192
A A7 0.371" 0.360™ 0.183" 0.157
RS Hald el xz} 0.075 0.188™
R 0.097 0.214 0.222 0.061 0.090 0.139
AR? 0.117 0.008 0.029 0.049
g 21.004" 26.606 | 184127 | 12.7627 9.644" 10.464"
AF 29.187" 1.971 6.169" 11.103”
xp<0.05, *:p<0.01

o ARNE(ARENE2)E FTEHHFE b HAA Y
; Aok 1 A <E5>9 2
o] Aol A} JHEEH1L FeA & 2AUSFR 8
AE w R® gt FE AR Fhol 0.118% FnisiA
7kl (p<0.01) AFuk2E &EdhE 2N
2 SA3S Y R o T8 AR ghol 0.02902 &
o s Z7VeAch(p<0.05) Wk A SukE] ) &
2 SRR RS 2R S o 2T
oA e] di¥o] oy o ® I3t gyt vk &

N85 EeiAZe) 45 AEe o R W
2 e 2day) 3vtd 3R & dvks g%
Z1oME 4R? gho] 0.008% Z7batdov}t AFgto]
FAva gove Aee A3L4eL 53 24
e Qo 2 £ glor] AR

By

pZoo| = AR? gt

o] 0.04902 FofulshAl F7EakAL AFgko] 4l
3R om2(p<0.0) e FE48e 53 24aH
7k gkt & 4= gk

o] AL FA Aol HHAAZRE FAA dwrAl
Ak g A4 FAT AFE F o
)3t ZBkE(AFakE)e)] glojM e 8] R Zho]
A U= AL Wty & 4 Ak &, {alA
3re ALwEof= s wAA] AT TR g
AyukE = gakg v|Aths AR B 4 itk 4
= 7jele] A 79 & 9EEe Azl
A ATHA YurA el ARG JFgE FA BA
ok Bgo] gk AFnFes JFE Frhe AowA
zAo] §e49LES Fogn 8 o U5t
Z7rtkE AS oujske Aow Helth



211/=87 4ol galeldn salMgol =AMDlo) njxls HE oo - H4B85

<¥6> BElo|A =X Fel/=X M| AN gaiX2tg =HHSsR B T2y Ay

ESNT PN ZHES ZAAE
by 19 2¢H] 3eHA) 157 2% 3gHA
= g 4 0.010 0.008 -0.016 0.003 -0.013 -0.016
= %‘%T 2
£29)2) 0.210 0.075 0.079 0.116 0.006 0.005
ZAHP S|z 0565™ 0.541" 0571" 0.567"
A5 AL fee) H«frel Azt 0.101* 0.012
R 0.044 0.345 0.355 0.014 0.313 0.313
AR 0.301 0.010 0.299 0.000
Feg 8.928" 50.726™ | 35.172" 2.566 424127 | 28.1407
AF 88.497" | 3.008 81.158” 0.035
* p<0.05, =+ p<0.01
6,3.2 S 94 & EYPHeR ¢ 2¥a9 Ve A aatel 3aAll el FAEN Aa), 2AE]
4 SPUFR ol §UAGAAS 2AW AE 4R ge] 001002
TR o] 2AXNE THHEFR F FARAS AN SovatA Z7elea AFgko] fovlsigionz
aGith A 2R A & &¥9489E 5 (KODMER BEAEE TF 2daw) o @

=
YHER dld 9Ad OFIARNS ANsided QAT ZEyg 2ANANE AR go) figlen
T AR <E6>F Pt AFgh EF frou|lA gkong A2 4548E
o] Aol 2AEJ]L FYALE 2AMFR T xAdade dda 5 A%
A& o RPgke] 5 AR%Gto] 0.3012 f-ojv|aiA) o FeEARAtE 24ENE A FH94
7HAT (p<0.0D 2ANHE feAze 299 & QNS 51 oo eg FHUSE Sk A

ofs
2

s
ol

AL ul R® gtel 25 4R gho] 0.3010.% §-9)v] 3} A O ARAE AAEkTh o Avke <> gk
A Z71egl e n2(p<0.01) 22EYH 24N)= A o] AujolA ojFgrl FaXe 2HWST 5
o] Fopdog Qe feA4E FAWFE % qg o RPgke] 28 ARFto] 0.2258 F2v|slA %
S o ovAolMe] adke Qnkn @ 5 ok EE 8 SRR (00D oA Tt &N AE 2AWF
AQgT FAZte) A5AeS # A2 HeE 3 2 SIS o Audo] gopges Qg 2dAdA 9

<E7> 22|94 0[Fo|E AN B2AXIAS ZUHSE B ALY A

Faus o1l
b 151 267 3
sgws &4 -0.013 -0.011 -0.009
£ 94 -0.088 0.028 0.027
ZAAE &2A) 7zt -0.489™ ~0.486"
R iz RO KPR papdy -0.009
R? 0.008 0.233 0.233
AR 0.225 0.000
Fyedg 1512 29.114™ 19.318"
AF 56.284" 0.022

*:p<0.05, #= p<0.01
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-0.007
-0.015
0.257"

0.064

0.062
6.544™
12.657"

1¢-A)
-0.006
0.046
0.002
0.407

A
0.012
0.098
0.410"
0.006
0.198
0.000
15,7107
0.008

297
0.014
0.098
04117
0.198
0.160
23.684™
38.227"

js

—-

164
0.016
0.196™
7.663"

1320520 WAOIN BRIXUS ZHH4R B SARY A
0.038

-
=

|

LSRR

= AR ol §Ila aFg

-2 2| 2}
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felo) g7
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#k p<0.01

<ES> MBIz} NSl
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8.1.5 New Capitalism® 54

ARl 7)o ERAEAL GYFT, olEFT T
oldltt. v A AR& AEF7t FARE,
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