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Abstract

The purpose of this research is to identify the effect of quality circle activities upon quality circles performance
and business performance. Empirical results indicate that quality circle activities influence on quality circles
performance in both individual and enterprise level, Quality circles performance influences on not employment
satisfaction but customer satisfaction. business performance (profitability and market values) of companies
with quality circles is higher than that of companies without quality circles. In conclusion, quality circle activities
influence on quality circles performance that effect on business performance.
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