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Abstract While software globalization is becoming more important, little research has been undertaken into
what is meant by globalization and the degree of globalization capability in the Korean software industry. A
survey study was conducted among software engineering professionals, gathering the data from 31 IT
companies across 7 large-scale projects in Korea. The results indicate that the evaluation score for globalization
capability is 2.51 out of 5 points, which is the lowest compared to other areas of software engineering such
as team capability (2.88), process and tool supports (2.96), project management (2.97) and development (3.64).
We also discuss how to introduce software globalization technologies in Korea based on the successful

experiences of leading global IT companies.
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Table 1. Overview of software globalization level diagnosis for 7 software projects that aim overseas expansion
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