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The Comparison of Consumer Characteristics according to Purchasing
Experience of Secondhand Fashion Goods
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Abstract : This study explored the differences in consumer characteristics- consumer self-confidence, attitude toward,
trust and purchase intention for secondhand fashion goods, self-confidence in fashion coordination, price sensitivity for
fashion product, and environment conservation consciousness- according to purchasing experience of secondhand fashion
goods. A set of questionnaire was administered to 400 university students in Daegu from 18 to 28 April 2011. Data were
analyzed by factor analysis, Cronbach's a, frequency, t-tests. Secondhand fashion goods shoppers were 135(37%) and non-
shoppers were 230(63%). The difference analysis results between the two groups were as follows. First, in consumer self-
confidence, shoppers showed higher than non-shoppers except persuasion knowledge, and there was no difference in
marketplace interfaces between the two groups. Second, there were significant differences in attitude toward secondhand
fashion goods, trust and purchase intention for secondhand fashion goods between the two groups. Third, shoppers had
higher self-confidence in fashion coordination than non-shoppers, but there was no difference in environment conservation
consciousness and price sensitivity for fashion product between the two groups. For future study, it is suggested to find
out more general characteristics of secondhand fashion goods shoppers covering other age brackets.

Key words: secondhand fashion goods, consumer self-confidence, self-confidence in fashion coordination, attitude
toward, trust and purchase intention for secondhand fashion goods
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