=] o8] A Aled ARs, 2011d 5¥
Vol.6, No.2, May 2011. p.177~187

B3| 24 YA AA} o]
2Rk ux) o5
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<Abstract>

Purpose : The purpose of this study was to identify the effect of emotional suppression and burnout on the job
satisfaction.

Methods : We distributed questionnaires to 216 physical therapists and collected completed questionnaires from
193. We analyzed the data using frequency analysis, independent t-tests, analysis of variance. and multiple regression.
Results : The results were as follows;

1) General characteristics of participants were 62.7% male, 43.5% less 30 years old, 31.6% working over 10
years in the hospital. 27.1% participants treated 31 patients or more a day, most(85.5%) participants were
regular staff members. 2) Emotional Suppression, exhaustion and diminished self-efficacy were significantly
correlated with job satisfaction. According to result of regression analysis on the job satisfaction, the job
satisfaction negatively related with the diminished self-efficacy, exhaustion but positively related with the
emotional supression. Their power of explanation regarding job satisfaction was 31.2%.

Conclusion : These results showed that diminished self-efficacy was importantly influenced on the job satisfaction.

So this result of the study means that we must improve the stratege for keeping efficient management.
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Variables Total Category Frequency % | Variables Total Category Frequency %
Sex male 121 62.7 contract worker 28 14.5
female 72 373 Position regular worker 114 59.1
20~29 83 435 middle management 37 19.2
Age(y) 30~39 74 38.7 superintendent 14 7.3
40~59 34 17.8 Working hours 8 hours or less 153 79.3
Marriage unmarried 102 53.4 8 hours or more 40 20.7
married 89 46.6 Physical 3 years or less 47 24.4
0 25 28.1 therapist 3~5 years or less 31 16.1
Children 1 24 27 career 5~10 years or less 54 28
number 2 33 37.1 period(y) 10 years or more 61 31.6
3 7 7.9 kinetic 117 60.6
college graduate 45 239 Working electric 36 18.7
Education  university graduate 98 52.1 department  pediatric 25 13
a postgraduate school 45 23.9 and so on 15 7.8
10 persons or less 18 9.4 10 persons or less 40 20.7
Daily patients 11~20 persons 98 51 Therapists ~ 11~20 persons 34 17.6
number 21~30 persons 24 12.5 number 21~30 persons 72 373
31 persons or more 52 27.1 31 persons or more 47 244
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Table 3. Descriptive Statistics of the Emotional Suppression, Job Satisfaction

(n=193)
. Emotional Suppression Job Satisfaction
Variables Total Category MESD TF P MSD TF P
Sex male 3.13+0.51 3.41+0.52
* %
female 2.93+0.58 251 001 3.22+0.63 234 0.02
Age(y) 20~29 3.07+0.54 3.2440.64°
30~39 3.04+0.54 0.08 0.92 3.38+0.51% 3.37 0.04*
40~59 3.06+0.59 3.53+0.48"
Marriage unmarried 3.1040.53 3.254+0.61 "
married 3.010.56 o4 030 346e050 > 00
Daily 10 persons or less 3.26+0.58" 3.19+0.55"
patients 11~20 persons 3.110.49% . 3.33£059° .
number 21~30 persons 3010650 020 002 3.6340.46 275 0.04
31 persons or more 2.88+0.55" 3.27+0.55%
8 hours or less 3.01+0.54 3.434+0.53
1 . sk sk sk
Working hours % hours or more 39240.52 2.18 0.03 3.0040.59 4.52  0.00
kinetic 3.10+0.50 3.38+0.55
Working electric 2.78+0.62 " 3.35+0.56
department pediatric 3.1540.49 384 0.01 3.09+0.61 206 011
and so on 3.1740.62 3.4440.55

MiSD mean + standard deviation, a<b (scheffe)

1 p<.05, ***: p<.001
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Table 5. Regression Analysis of the Job Satisfaction

Table 4. Descriptive Statistics of the Job Burnout (n=193)
Job Burnout
Variables Cat Total hausti .. diminished
Total ai egory otal exhaustion cynlclsm self-efﬁcacy
M=SD P M=SD P M=£SD P M=SD P
20~29 2.73+£0.50° 3.13+0.75 2.53+£0.69° 2.54+0.52
Age(y) 30~39 2.56+0.51° 0.02* 2984072 034 233+0.67° 0.01* 2.36£0.52 0.03*
40~59 2.47+0.50° 2.94+0.81 2.15+0.56" 2.3240.45
unmarried 2.68+0.49 3.08+0.72 2.46+0.64 2.52+0.54
Marri 0.06 0.41 0.10 0.02*
AL arried 2.54+0.52 2.99+0.79 2.30+0.69 2.35+0.48
contract worker 2.85+0.56 3.21+0.83 2.79+0.79° 2.57+0.54°
.. regular worker 2.6140.48" . 3.0120.70 2.37+0.63" o 2462049
Position - ddle management 2552054 "% 208:081 %7 224065t Q003 5 4pug s 003
superintendent 2.45+0.44° 3.13+0.83 2.14+0.53" 2.09+0.43"
Working 8 hours or less 2.56+0.51 2.95+0.75 2.33+0.66 2.40+0.52
0.00%* 0.00%* 0.01* 0.03*
hours 8 hours or more 2.86+0.44 3.37+0.66 2.63+0.65 2.60+0.47
Physical 3 years or less 2.75+0.54 3.13+0.78 2.51£0.72 2.60£0.55
therapist 3~5 years or less 2.69+0.46 x  3-01£0.67 2.54+0.59 . 2.50+0.53 "
career  5~10 years or less  2.65+0.52 003 S imos2 %% 2ass067 OO 2304050 OO
period(y) 10 years or more 2.47+0.48 2.92+0.70 2.16+0.63 2.33+0.47
*: p<.05, **: p<.0l, a<b (scheffe)
IATAES Al o] T WAl A, 2 7} sk Al 4 2yl gk g4 2
o5, dY A, SFARS dummy WITE 5 o A3 oAl 9 2] gl EAE 83

(n=193)
Variables(standard) B SE T P Adj R? F P
Sex(male)
female -.03 .08 -51 .61
Age -.06 .01 =73 47
Marriage(unmarried)
married 12 .09 1.54 12
Daily patients number
(10 persons or less)
11 ~ 20 persons .10 13 .92 .36
21 ~ 30 persons .16 15 1.71 .09
31 persons or more .10 14 98 33 31 871  .00***
Working hours
(8 hours or less)
8 hours or more =22 .10 -3.27 .00**
Emotional Suppression 25 .07 3.77 00***
Job Burnout
exhaustion =22 .06 -2.82 01**
cynicism -.04 .07 -49 .63
diminished 31 08 445 00
self-efficacy

Dependent Variable : Job Satisfaction
*: <05, *¥*: p<Ol, ***: p<00
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