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Evaluating Existing Usability Heuristics to Create a New Set
of Heuristics for the Current State of Korean Technologies
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ABSTRACT

Usability heuristics(“heuristics”) are general principles for usability evaluation during user interface
design. This method is commonly used by Human Computer Interaction(HCI) professionals; however,
the most widely used set of heuristics which were originally created by Nielsen has not yet been
found practical in the current state of Korean technologies. In our prior research, we found that some
of Nielsen's heuristics are difficult for some evaluators to understand and insufficient to fully
evaluate Korean applications, due to the broad-applicability of these heuristics and differences in
cultural context. Therefore, in this study, professionals in computer science and related fields
evaluated Nielsen's ten usability heuristics in order to gather logical bases for finding areas for
improvement. The results of this study will help creating a new set of heuristics that will better

valuate more recently developed applications.
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6) Recognition rather than recall
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8) Aesthetic and minimalist design
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