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The Experiences of Workplace Violence toward Nurses in Hospitals in
Jeju Province, South Korea

Park, Eunok’ - Kim, Jeong-Hee?
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Purpose: This study was to investigate the prevalence & types of workplace violence toward nurses in hospitals,
and to understand nurse's coping response, cause of violence and prevention strategy. Methods: The data were
collected from 254 nurses working in 9 hospitals in Jeju Province by the self-report from June to August 2010.
Results: The respondents experienced unpleasant or insulting words (89.8%), verbal threat (38.2%), physical
threat (67.7%), physical injury (32.7%), severe physical injury (2.8%), and sexual harassment (26.4%) during the
last one year. The frequent offenders were patients, patients' family and physicians in order. The causes of violence
which nurses perceived were personality of offenders (76.4%), lack of assessment of aggressive patients or care
givers (42.1%), and lack of explanation to patients or caregivers (33.5%). They reported that coping strategies
for workplace violence were 'established reporting system (63.4%)', 'building a cooperative circumstances within
team members (58.3%)', and ‘formulation of hospital policies for violence prevention and coping (54.3%)'.
Conclusion: These findings showed nurses are at considerable risk for workplace violence, and they experience
various types of violence from patients, caregivers, and physicians. We suggest that hospitals formulate
appropriate policies, guidelines and programs to prevent and cope with workplace violence in hospitals.
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Table 1. General Characteristics of Subjects (N=254)
Characteristics Categories n (%)
Gender Male 3(1.2)

Female 251 (98.8)
Age (year) <25 86 (33.9)
26~30 115 (45.3)
31~35 41 (16.1)
>36 12 (4.7)
Education Associate 198 (78.0)
Bachelor 51 (20.1)
Graduate school 5(2.0)
Marital status Single 187 (73.6)
Married 66 (26.0)
Other 1 (0.4)
Religion No religion 138 (54.3)
Christianity 52 (20.5)
Buddhism 64 (25.2)
Income (10,000 won) <149 24 (9.4)
150~199 191 (75.2)
200~250 26 (10.2)
>250 13 (5.1)
Beds 101~200 52 (20.5)
201~400 129 (50.8)
>401 73 (28.7)
Work duration at 12~35 90 (35.4)
the present hospital 36~59 67 (26.4)
(month) 60119 72 (28.3)
>120 25 (9.8)
Workplace Medical 53 (20.9)
Surgical 47 (18.5)
Intensive care unit 46 (18.1)
Etc 108 (42.5)
Working on night shift ~ Yes 227 (89.4)
No 27 (10.6)
Working hours 8 35 (13.8)
9 72 (28.3)
10 123 (48.4)
>11 22 (8.7)
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Table 2. Frequency of Violence in a Year (N=254)
Experiencing violence Frequency of experiencing violence
Once in Several Once in Several Once in Several
Type of violence Sources Yes No times in times in times in
a year a month a week
a year a month a week
n (%) n (%) n (%) n (%) n (%) n (%) n (%) n (%)
All 234(92.1) 20 (7.9)
Unpleasant or All 228 (89.8) 26 (10.2) 23 (9.1) 79 (31.1)  28(11.0) 51(20.1)  22(8.7) 3(1.2)
insulting words Patient 206 (81.1) 48 (18.9) 27(10.6)  80(31.5)  32(12.6) 41(16.1) 11 (4.3) 1(0.4)
Pt's family 192 (75.6) 62 (24.4) 43 (16.9) 65 (25.6) 17 (6.7) 26 (10.2) 6 (2.4) 1(0.4)
Physician 158 (62.2) 96 (37.8) 34 (13.4) 54 (21.3) 15 (5.9) 20 (7.9) 7 (2.8) 4(1.6)
Nurse 134 (52.8) 120 (47.2) 25(9.8) 24 (9.4) 10 (3.9) 10 (3.9) 4(1.6) 4(1.6)
Others 77(30.3) 177 (69.6)
Verbal threat All 97 (38.2) 157 (61.8)
Patient 89 (35.0) 165 (65.0) 33 (13.0) 30 (11.8) 9(3.5) 12 (4.7) 5(2.0)
Pt's family 54(21.3) 200 (78.7) 28 (11.0) 15 (5.9) 3(1.2) 5(2.0) 3(1.2)
Physician 12 (4.7) 242 (95.3) 8(3.1) 3(1.2) 1(0.4)
Nurse 8(3.1) 246 (96.9) 3(1.2) 4(1.6) 1(0.4)
Others 14 (5.5) 240 (94.5) 8 (3.1 4 (1.6) 2(0.8)
Physical threat All 172 (67.7) 82 (32.3)
Patient 156 (61.4) 98 (38.6) 50 (19.7) 66 (26.0) 13 (5.1) 20 (7.9) 6(2.4) 1(0.4)
Pt's family 103 (40.6) 151 (69.4) 48 (18.9) 35(13.8) 9(3.5) 9(3.5) 2(0.8)
Physician 39 (15.4) 215 (84.6) 19 (7.5) 11 (4.3) 4(1.6) 3(1.2) 1(0.4) 1(0.4)
Nurse 23 (9.1) 231 (90.9) 10 (3.9) 6(2.4) 4(1.6) 2(0.8) 1(0.4)
Others 19 (7.5) 235(92.5) 14 (5.5) 4(1.6) 1(0.4)
Physical injury All 83(32.7) 171 (67.3)
Patient 82 (32.3) 172 (67.7) 34 (13.4) 32(12.6) 7(2.8) 7(2.8) 2(0.8)
Pt's family 22 (8.7) 232 (91.3) 15 (5.9) 5(2.0) 1(0.4) 1(0.4)
Physician 4(1.6) 250 (98.4) 4(1.6)
Nurse 2(0.8) 252(99.2) 1(0.4) 1(0.4)
Others 5(2.0) 249 (98.0) 4(1.6) 1(0.4)
Severe physical All 7 (2.8) 247 (97.2) 4(1.0) 1(0.4)
injury Patient 5(2.0) 249 (98.0) 1(0.4)
Pt's family 1(0.4) 253 (99.6)
Physician 254 (100.0)
Nurse 254 (100.0)
Others 3(1.2) 251 (98.8) 3(1.2)
Sexual harassment  All 67 (26.4) 187 (73.6)
Patient 58 (22.8) 196 (77.2) 27 (10.6) 27 (10.6) 3(1.2) 1(0.4)
Pt's family 23(9.1) 231 (90.9) 15 (5.9) 8(3.1)
Physician 20(7.9) 234 (92.1) 15 (5.9) 4 (1.0) 1(0.4)
Nurse 4(1.6) 250 (98.4) 4(1.,6)
Others 4(1.6) 250 (98.4) 4(1.6)
Stor, 3350 | AF A B BB FRE 4. B2 oY Y O wel
AT BE 270 2R JALE B HE B
20.1%= ‘Ao AT r|E B, 21.3% = U] ¥ =9 o g iAoz AA thdAke] 63.4%7F ‘R
A A, 18.9%E P AH RE 70 WY DA FEL HAAL, 58,3007 AREL £F, AP
U AfHI 2 A 17,300 W] BalH Txe] AR,  tlE, WERY] 24, 54307 We] E diH 9
Tome Ae QsIIE BRES dlom AN FA AW FYL, 34307t HY e, 3.7
(Table 3). EY AERA A, 25207 ESAFE O] o] A9,
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Table 3. Causes of Violence and Response to Violence
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Table 4. Prevention and Coping Methods of Violence

(N=254) (N=254)
Variables n (%) Variables n (%)
Causes of violence Establish report and help system for violences 161 (63.4)

Inclination of patients or caregivers 194 (76.4)
Insufficient screening of aggressive 107 (42.1) Make atmosphere of respect between o 148 (58.3)
) ) members and teams, open communication,
patients or caregivers .
and cooperation

Insufficient explanation to patients or 85 (33.5)

caregivers Establish hospital policies of coping and 138 (54.3)
Lack of communication or cooperation 83 (32.7) intervention for violences in the hospital

between staffs ' '
Lack of communication skills of staffs 74 (29.1) Educate violence prevenmon 87 (34.3)

. . (including assertiveness, communication,
Delayed administrative process of 54 (21.3) . . . .
and interpersonal relationship training)

hospitals
Unestablished hospital policies 48 (18.9) Organize a department for violences 86 (33.9)
Delayed hospital services 45 (17.7)
Vulnerable physical structure of 44 (17.3) Declare a definition of violence and claim 64 (25.2)

hospitals rights of nurses when violences happen
Lack of ing skills of 20
Oi;er(; fursing SKIls of nurses 6 gz; Provide professional recovery program 61 (24.0)

Others 6 (2.4)
Response to Violence
Saying 'stop' 134 (52.8)
Talking to a co-worker 129 (50.8) oleglofol ] F 7)) o] 57| Fhol|A 2 FAFAM = 4507}
Reporting to a supervisor 109 (42.9) - . _
xz@e A Ao g WyE Ay} vk i
Body protection 80 (31.5) EH2 At Zo 2 Bud A v)wE uj(Zampieron et
Talking to friends or family 63 (24.8) al., 2010), ol ool RuE & HHEd H]3| v
Writing an incident report 23 (9.1) S o Holt} & A3 Fo] =7 UEhd AL B Ao
No response 21 (8.3) Felo] 6510 Clob JR .
Acting like nothing happened 17 (6.7) A FEo] §FI S tdstA Alrste] HAejE AR M3t
Notifying to the police 728 A% A o] 24 Fe] b FEA) BE 5 Ak AL A
Asking help to the hospital labor union 7 (2.8 -
18 elp 10 the hosp | A e S
Seeking counseling 4 (1.6) B )
Transfer to other unit 3(1.2) 28 §39 FESIY B v, B3t 280l W
Making a compensation request 2 (0.8) Eo_ ?jo]xj] %sz] ;:4[ o] 89.8% = 1:]_%_ %Ej] _'QI_?sé{ ] u]b—H
Others 14 _
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