ZAAZIS S| X] H20H, M2F, 20114 8¢ http://dx.doi.org/10.5807/kjohn.2011,20.2,153
Korean Journal of Occupational Health Nursing Vol. 20, No. 2, 1563-162, August, 2011

119 12 HA2 AMAHEN SZE OIXI= 22

re

= 1 2 = 3
Fy7 w2y P
SR 197U, AN AE BAGR 25, AN IS HFYyTY 9P

The Factors Influencing Empowerment of 119 Emergency Medical Technicians

Choo, Sung Joo' - Park, Ok Im? - Kang, Hee Sun®

119 Emergency Medical Technicians, Sunchon Fire Station, ZProfessor, Division of Social Welfare, Sunchon National University,
3 Leader, Sexual Harassment-Violence Counseling Center, Sunchon National University

Purpose: The purpose of this study is to investigate the impact of job stress, self-efficacy and empowerment of
119 Emergency medical technicians in Jeollanam-do. Methods: This study used the data collected from 346
respondents working for first aid in a fire station. To answer research questions, this study employed frequency
analysis, reliability test, F (t)-test, ANOVA, Scheffe' post-hoc test, and multiple-regression analysis. Results: In
terms of demographic characteristics, marital status and age had significant impact on job stress, but sex and
education did not. In terms of job characteristics, first placement, rank, and tenure made significant difference
on job stress, whereas certificate, department, and area did not. These results address that general characteristics,
self-efficacy and job stress are critical variables on empowerment. Conclusion: From the research findings, it is
concluded that fire fighters' job stress can be reduced if professional development programs are given to them,
which is likely to provide better public services such as first aids and welfare, as well as to increase job satisfaction.

Key Words: Emergency medical technicians, Job stress, Self-efficacy, Empowerment
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Table 1. General Characteristics of Subjects (N= 346)
Characteristics Categories Categories n (%)
Demographic Gender Male 257 (74.3)

characteristics Female 89 (25.7)
Marital status Single 68 (19.7)
Married 278 (80.3)
Age (year) <35 135 (39.0)
36~40 78 (22.5)
>41 133 (38.4)
Education High school 25 (7.2)
2-year college 225 (65.0)
4-year university 96 (27.7)
Job characteristics Certificate Basic life support providers 119 (34.4)
Nurse 54 (15.6)
Intermediate life support providers 98 (28.3)
Related training 75 (21.7)
Rank Firefighe 81 (23.4)
Senior fire sergent 147 (42.5)
Fire sergent 118 (34.1)
Tenure in fire fighter (year) <5 88 (25.4)
5~9 104 (30.1)
10~14 69 (19.9)
>15 85 (24.6)
Tenure in first aids (year) <1 48 (13.9)
1~2 55 (15.9)
3~4 40 (11.6)
5~6 56 (16.2)
7~9 60 (17.3)
>10 87 (25.1)
Table 2. Job Stress Comparison by Demographic Characteristics
h . ) Factors Scheffe's
Characteristics Categories - S tor F D post hoc test
Gender Male 257 52.80+7.98 -1.74 .083
Female 89 54.46+6.92
Marital status Single 68 55.631+9.04 2.88 .004
Married 278 52.64%7.32
Age (year) <35 135 54,92+8.49 5.43 .005 a>b, a>c
36~40" 78 52.03%6.41
>41° 133 52.21+7.41
Education High school® 25 53.20+8.75 2.15 118
2-year college” 225 53.81£7.81
4-year university® 96 51.86+7.23
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HJg|A 2 2EY 27t 2 20 2 Vet B AR HE(=40)3 o= AA FAAATE AR
2WFEd 2R o] sd uigko] 5 ool HlEA  on, JEHAT FFUY ZEAH(=.15), YLEZH}
2 2EY2E g9lo] B Ao Yeltow, Scheffe A FHUY 273 1=.13) FFolle Y A=A FaaArt
T AF A%, 5sd Rk 5~10d mlRk, s vk 10~15 0 JE Ao R yER T, 2ev AR 81 A (=-,54) IF
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Table 3. Job Stress Comparison by Job Characteristics
Job stress 1
Characteristics Categories - g [F p posscthkfcifcetsest
First placement First aids 170 54.3+7.71 3.57 .029 a>c
Drivingh 116 52.31+7.36
Fire man® 60 51.9+8.24
Certificate Basic life support providers® 119 54.2£8.24 2.19 .091
Nurse” 54 54.1+7.16
Intermediate life support providers* 98 51.7%7.39
Related training” 75 53.1+7.61
Rank Firefigher" 81 57.0£8.71 13.39 <.001 a>b, a>c
Senior fire sergeantb 147 52.1+6.69
Fire sergeantC 118 52.1t7.52
Tenure in fire fighter <5" 88 56.81+8.63 8.70 <.,001 a>b,c,d
(year) 5~9P 104 52.1%+6.65
10~14° 69 52.0%+6.58
>15¢ 85 52.0+7.90
Tenure in first aids <1? 48 58.5+9.26 7.98 <.001 a>b,c,d,e, f
(year) 1~2" 55 55.3%7.12
3~4° 40 52.8%8.03
5~6¢ 56 52.0+5.94
7~9° 60 51.0%7.32
>10f 87 51.6+6.94
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Table 4. Correlations between General Characteristics, Job Stress, Self-efficacy, and Empowerment

Variables Age First placement in g;n;;;iter Job stress Self-efficacy Empowerment
Age 1
First placement - 54 1
Tenure in fire fighter .03 J15% 1
Job stress - 140 13* -.02 1
Self-efficacy .06 -04 -.01 - 19%= 1
Empowerment -.10* -.10* -.12* - 20 467 1
*p<.05,*p< .01, **p< 001,
Table 5. The Influences of General Characteristics, Job Stress and Self-Efficacy on Empowerment
Dependent variable  Independent variable B R’ Adj ;zted 17 v@zt:;
Empowerment Age - 23 .26 .25 19,57+ 2.00
First placement - 17
Tenure in fire fighter -.10*
Psychological stress - 13
Self-efticacy A4
*p<.05,*p< .01, **p< 001,
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