StEAAZISSHSIX| M20H, M1s, 20114 5¢
Korean Journal of Occupational Health Nursing Vol. 20, No. 1, 55-64, May, 2011

ASURAL A3l AT AEY A ST Hiu

LA . OO A2 A3 A 4
°._*=';Jct'>| w2 '-'L._J%IIT': "5%:'*

rx

At 2sstE Fag!, ASRAYE ks a4, APt R Lus’, Ag st m ALY Mg

Comparison of Emotional Labor and Job Stress of Hospital Nursing Staff
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Purpose: This study was to investigate the relationship between the level of emotional labor and occupational
job stress of hospital nursing staff. Methods: The survey was conducted from Mar. to Oct. 2009 to collect data
from clinical nurses (N=496). Results: The study showed that nurses without religion and those working in
big-sized hospitals had higher scores in emotional labor, and those of 26~30 years old felt the highest stress in
the occupational role. The same applied to the married, more work experienced, atheist and those working in
big-sized hospitals. Unmarried, under educated nurses with less work experience working in the big-sized
hospitals showed higher scores in personal strain. The scores of the personal resources depended on religion,
work experience, marital status and position of their jobs. Emotional labor was positively correlated with an
occupational role and personal strain, respectively, but the emotional labor, occupational role and personal strain
were negatively correlated with personal resources respectively. Conclusion: Intervention program is required
to reduce overload of nurse's role and to relieve physical and psychological strains of the under-30-age-group.
Also, social support and rational/cognitive coping must be reinforced.

Key Words: Emotional labor, Job stress, Hospital nursing staff

N = o] o]m A 5l Zm| ) F7hol 2 FS v Wk ohfek,

3
A5 o] Aol Fag Alo] e ARH o= At

HT HAEo] FHoE G438 SUlst HAd S w8 TE AHHOE FA1717] S8l ARl 27
I Q= A geHd ol BAA o WSt SApe o)A g WS Zhe Alo] FolET T 83l (Lee, Kang, &
o] F4H 5 ¢ Kim, 2007), S = Aiu]é w7} 7]19e] AA

o
o
;

n7ho] we} el

71 918 AAske 788119
Q = BE el i/%}% cEAES 24

Ath(Lee, 2005). £3] 75 o12e WA AA ] o FFol= gl X]E}
2 8 , ol a7shs AR Pl wet Apale] et =7

=
FAH| 20 go BB 7S AL o) Al FHoZ M | 5 1A ﬂ%—a‘}gé Zarta 9ltk(Yoon, Kim, &

JLICT v o [ Y
01)1
9

Address reprint requests to:  Yoon, Oh Soon, Department of Nursing, Sahmyook Health University, 29-1 Hwigyeong 2-dong, Dongdaemun-gu,
Seoul 130-092, Korea, Tel: 82-2-3407-8540, Fax: 82-2-3407-8504, E-mail: osyoon@shu.ac kr

Fud 20119 49 82 / AAlelE A 2011 49 11 / AAEAL 2011 5 159

Vol 20, No. 1, 2011 55



Kim, 2000). # WA & Av|2=9] A=A &g} gha)

W] 9 77t Eobxlel whet SkAte gk AH) 25
o) AR xS -3 SAS =S o= ¥
Z) o] :=Ho| Z7}slal QT Ahn, 2007).

LrE A= Shabel 23] et 1155 g abn Skt

HoAol|A| Al83he i, HF A% FFS FeE 8
Wl Qlom, 3x) whEg 9l8) A e g rskar 9
53 F JEE WS o] o] Fo|X| 1L %‘:P(Ioung &
Kim, 2006). <ol AR A =5S
2 13 3 tigk F84& Qe AV—’rf}i‘iﬂ}(Yang &
Chang, 2008), T4 =% o2t 2] H o7 #3715k g 0]
v EA4E w7 H?‘SH =45 #Edte Blo g 4ol 8
Toh= AR 1, 314, v AE T Al s
24, TARRE 2 T, a8y Aol &7t

A

o ot 2] $70e] W80 20 K Lee,
EE Fulshs olm #70) wsiel Wk

7V 717kel oA Hakar
ke 2E g 2d ¢ =

Lo
)
ne
s
o

NN %0
I (g

N W
5
LS
Do
S
S
@
oy}
e}
=
o
n
e}
_&
,.<:
0
c
~
()
(@]
N
|
SO Y
X m

77}/\]7] b=t o]—X]E'l', e
gsto] 2AA, HAlH 17l

F&FE v AFRtES Asshs 23 Flrt

Ji%"% —’Fﬁﬂ%ﬁ

L R

o 2ogo ook g
021, IR i
o9 >
4o N
G
—z

2

oo

N o
PN'

sl oY

&
1y
[>
1m
v}
[>
XN
LH’
A
Y
mg )

(
==

BEE
H) 2 333} fdrx}ﬂ =0l g ?;7]'01] th A sf o 3f
A AN FAEEL AT ~EY 2ol Yoloz 2
2 9= Zga Bauola} & 2= gJthAhn, 2007).
Sandiford2} Seymour (2002)2] Aol M FH =] 27
WellA 25 2EY 25 25 FA | 25 2EY S
SEAZIM, 27 ) AT ofet 71 H <l A=

T

oo rlf o o M K
Py e
Lo
_t

H°1'

ot

Fe ]7% 7H°]7g ?_]ﬂ'{]:ﬁ]‘ﬂ] O]OJH_,_ ——rxﬂﬁ' O":7]6‘]—
?%*’6}9:}1:}. Kim (2006)ﬂ o] HE

50
T
2

fo o m o& o|
o)
[
2

56 Korean Journal of Occupational Health Nursing

ABE S
o3k A7} A= AL 2 YEHTHChoe & Jung, 2005).
Lq-a}}ﬂ_g_o‘i——rh% A EAIE oz AFyEE 7F

Tl AR 2EYA HE

(¢}
754} 1877, FEAY 754 617, A e 28}
16193} 300497 ol3h FPFAIA Ashe APREEA

B AT U2 A, A7) A dd AskE distE Y
2
87THO B ZF 4962 o2 3t

O

3. g7k

1) = A5 2E g2 A} (Korea-Occupational Stress
Index, K-OSI)
B == Osipow?} Spokane (1992)7} 73l Occu-
pational Stress Index (OSDE Lee 5(1999)0] 3t=ro|2 &
F3}3t sh=gt 25 ~E g2 ZAAHKorean Version of Oc-

cupational Stress Inventory, K-OSDE Al 7}A] o] L

FEQATH = F 7 2EY X 9918 ZHE7] Y3 FR
& AR ~EY A USS 23] 98 1A 714 7
25 2E g2 XAl S8 e A Ao
2 TS B =7 E & 140EF02 TAH Likert
type 5F HE=, 23-g 711 217, )1 A 2p o] Al
N G FAE] Jlom 7t g v YL
2 T8



Z)F 5k (Occupational Roles Questionnaire, ORQ)-2

=TT
6709 s el ‘g HrB, ‘Oﬂﬁlg%ﬁ’,‘oﬂﬁlEi
A, g A, AR B E g 0 s TAEell
o s E R 10719 £, F 607l wFe= THE S
q AR J57l B o5 AR 222t B AL 9
njghet, 7P A E =79] Cronbach's o= 900]1aL, &

Ao M= 88013},

70174 717 (Personal Strain Questionnaire, PSQ)-2 %

7, AeE 07, diQlEA 27 AAA 2170 470
of shpdeloz FAHlglt. s 107]e) &
g, = 407H B3lo g LAY 5H e Al 2osm
Meld 71& o] = AL oulsit), MG A] B © o

Cronbach's a.=_92%31, 2 ¢Fol|A= 920]3iT},

70174 2} (Personal Resource Questionnaire, PRQ)-&
o7 kg, A7 e, Abel A 229 ge]#/1 A% thA] 9
o1 shidelos 7SI, shde e s €

% 407) Ego g2 TAE 5 e
iEE’ﬂiOH gk thAAbdo] B2 As 9/]“]?3"4. ko
Al B =9 Cronbach's a=890]%131, B AFtox+=
85013t

e

oF #E 23 57N, 2F A AR THES o= A=
8T = AR HEE 2 5/, A ¥ =g T 3
A He 2 BEE 200, A 1EAd% &
dE 2 VIR F 25 £F o2 FAEHAY 7= 53
A2 AF7t 2575 Z:”é}i% Axrt 255 98

B A7 37l gishE Y, 27he] S (50083
27}, 2719] FFHAB00A 500877 57l 9] F3E
A0 nvhe] Tt A ] F2E T3 H 2 AT
ol Folg 77 Fold WAL 5399 oA AnrHe
ALt A T 258 AT GAF 2EAF 68 9]
259} HAEHA -H3 378 9] AA5E A LJ8taL, 49678 ]
255 HF B R Stk A5 71 2009

| 39RE 2009 10€ 78R At

5. XtE24
£ 9= PASW 18,0 ZR IS ARRsho] £45k3le
O~

e e S W g

v 7EEAR 2a5, BAeER AT

=)

ol
i)
N
o

K

A= Pearson's correlation®. 2 EA3}Ic), AR &
s Bl 02 P ET AR SEA G v

o

3lo] ANOVAS} t-test= 413}
testE AA3F AT

A&l
1. CHARel QurE £

WA AR, TRIRY, AR, FAA, BEF
2, H9HY, 490 5 Q0 54l tfF 7]%€ Table 1

°o|3}7} 33.3 /o(165*ﬂ) 31~35A417} 13.1% (65‘33)4 *01
Aok, ZH7NIZEe FHiE 5.71+5.04W30]%0 3L, 2 o] 51 o]

3ol ZE A7) 59.1% (293) 2 714 Bt dE e nE
70.8% (3519)0]QaL, 27} U= AFgro] 59.7% (2969)
oloitt, st HEU &9 63.1% (3139), A} 31.7%
(15778), A AF5.2% (2618) ol At W F3 2 e
37.7% (1877), 300~500 A 23 A 32.5% (16178) ]3]
ot A 9e dRRRIEA} 88.9% (44178) 2 th -0 AL,
TAES AL} SRS §HaFe] 11.1% (5578) o] ATt

2. (fARte| HBTY WS KD AEHA Y= 4
thgabel Aol et A Y 22 3
A G5t 2 Go] &t ool whe Ast vlae

Table 29} 2t}

)AL A ] 744
0.373 02 YFEpRtaL, L%‘iloﬂ
O W(F=4.79, p=.001), AtE A
(3.34%0.357)0], 414 o]’¢
3l frelshAl =9kt

- =
J__
e

Vol 20, No, 1, 2011 57



Table 1. Characteristics of the Subjects (N=496)

Characteristics Categories n (%) or MESD
Age (year) 28.891+6.13
<25 165 (33.3)
26~30 201 (40.5)
31~35 65 (13.1)
36~40 39 (7.9)
>41 26 (5.2)
Work duration 5.71%+5.04
(year)
<5 293 (59.1)
6~10 133 (26.8)
>11 70 (14.1)
Marital status Unmarried 351 (70.8)
Married 145 (29.2)
Religion Yes 296 (59.7)
No 200 (40.3)
Education Diploma 313 (63.1)
Bachelor 157 (31.7)
Master 26 (5.2)
Hospital type University hospital 187 (37.7)
National hospital 61 (12.3)
General hospital 161 (32.5)
(300~500 beds)
General hospital 87 (17.5)
(<300 beds)
Position RN 441 (88.9)
CN/HN 55 (11.1)
CN=charge nurse; HN=head nurse.
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Table 2. Emotional Labor and Job Stress according to Their Age (N=496)
Total <25 26~30 31~35 36~40 >41
Variables F (p)
M=£SD M+SD M+SD M+SD M+SD M+SD
Emotional labor 3.28°0.37  3.27%0.39" 3341035 3.22+032"  3.18+040" 3.07+0.31° 4.79 (.001)
Job stress
Occupational roles 2831030  2.86+0.30™ 290+0.29° 2754026  272+032" 256+0.30"° 11.75(<.001)
Role overload 3.17£0.47  3.17£0.44" 3.2310.46"  3.14+045"  3.224+058" 2.75+0.51° 6.30 (<.001)
Role insufficiency 2734042 2774037 280+0.44° 2571039  254%042" 251+0.45" 8.53 (<.001)
Role ambiguity 2514041 2.6410.41°  2.54+0.37°  233+039"  2.26+0.34"  2.27+0.38"  15.40 (<.001)
Role boundary 2741045  2.79+041° 279+0.47° 2631039  258+0.45" 247+0.45" 5.96 (.001)
Responsibility 3.14+0.49  3.05+0.44" 3.20%0.50"  3.24+0.43" 3.19+0.56"  2.96%0.59" 3.78 (.005)
Physical environment 2.70£0.52  2.72%0.53" 2.81+0.51" 2584051  2.5240.49"  2.38+0.36" 7.19 (<.001)
Personal Strain 2811045  2.89+043° 288+0.43  2.681044™  258+0.40" 242+040° 12,53 (<.001)
Vocational strain 2.58+0.46  2.68+0.43" 2.67%0.43"  2.40+0.41° 2.30+£0.41°  2.18%0.46"  17.20 (<.001)
Psychological strain 2.98+0.65  3.07+0.63" 3.07+0.64° 2.82+063" 2671057  2.60+0.63° 7.70 (<.001)
Interpersonal strain 2.60£0.45  2.65%0.46 2.61%0.46 2.547%0.48 2.57%0.36 2.41£0,39 1.94 (.103)
Physical strain 3.08+£0.67  3.17£0.66° 3.17+0.63°  2.96£0.71  2.77+0.70"  2.51£0.47" 9.49 (<.001)
Personal Resources 3114038  3.05%£0.39" 3.07£0.36"  3.1840.37"  3.33+0.31° 3.34+0.33" 837 (<.001)
Recreation 2.69£0.58  2.70+0.59  2.68%0.57  2.63%+0.62 2.81£0.58  2.80%0.51 0.82 (.510)
Self-care 2641054  2.54+056" 2.60£0.51"  2.661045"  292+0.51 3131049  10.48 (< .001)
Social support 3.74+0.55  3.71+£0.52  3.70%0.49 3.8010.79 3.93+0.39 3.72£0.49 2,52 (,040)
Rational/cognitive coping ~ 3.37+0.45  3.27+0.44"  3.29+0.42"  3,55+0.40" 3.68+0.36"  3.71£0.33"  17.24 (<.001)

a, b, c=Same letters indicate statistically insignificance based on Scheffe multiple comparison,
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Table 3. Emotional Labor and Job Stress of the Subjects according to Their General Characteristics

(N=496)

Job stress

Emotional labor

Occupational roles

Personal strain

Personal resource

Characteristics Fort Fort Fort Fort
M=SD M=SD M=SD M=SD
(p (p (» (p)
Work duration <5 329037  2.08 2884029 14,95 2.89+0.42° 2078  3.06+0.38" 13.15
(year) 6~10 3301037 (1260 2.81+0.29" (<.001)  2.77+0.46" (<.001) 3.11£0.38" (<.001)
>11 3.19£0.36 2.67+0.31° 2.53%0.42° 3.31+0.31
Marital status Unmarried 3.2910.37 1.001 2.87£0.29 4.27 2.88+0.44 5.30 3.09%£0.37  -2.32
Married 3.25%+0.37 (.317) 2.74%0.29 (<.001) 2.05+£0.42 (<.001) 3.17%£0.38  (.021)
Religion Yes 3.24+0.36  -2.81 2.81%0.31  -2.48 2.79+£0.47  -1.27 3.15£0.39 2,96
No 3.33+0.37  (.005) 2.87£0.28  (.013) 2.84£0.40  (.200) 3.05+0.35  (.003)
Education Diploma 3.29+0.37 1.08 2.84+031  0.243 2.86+0.44"  6.24 3.09t0.39  1.99
Bachelor 3.2840.35  (.340) 2.82+0.27  (.785) 2.73£0.43"  (.002) 3.14+0.36  (.138)
Master 3.17%0.42 2.81+0.40 2.67%0.56" 3.22+0.40
Hospital type University 334+036"  6.70 2.90+0.28" 1347  2.87+0.45"  3.53 3071036 1.87
National 3.30+0.32" (<.001) 2.82+024" (<.001) 2.80+032" (015)  3.12+032  (.134)
General hospital ~ 3.26%0.39" 2.85+0.30” 2.81£0.48" 3.11£0.40
(300~500 beds)
General 3.14%0.35" 2.67+0.32° 2.68+0.43" 3.19+0.39
(<300 beds)
Position RN 3.29%0.37 1.80 2.84%0.30 2,23 2.841+0.44 3.67 3.09%0.38 2yl
CN/HN 3.19£0.36  (.073) 2.74%0.31  (.026) 2.60+0.48 (<.001)  3.27+0.29  (.001)
a, bt Same letters indicate statistically insignificance based on Scheffe multiple comparison,
(3.3410.30)¢} T3 HH Y 15 AK3.301£0.32)7F FAFRE  p<.001).
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Table 4. Partial Correlation between Emotional Labor and Sub-scales of Job Stress (N=496)
Job stress
Variables Emotional Labor
Occupational roles Personal strain Personal resource
Emotional labor 1
Occupational roles .49 (<.001) 1
Personal strain .47 (<.001) .62 (< .001) 1
Personal resource -.28 (< .001) -.37(<.001) -.48 (< .001) 1

*Controlling for age.

Table 5. Partial Correlation between Emotional Labor and Sub-domains of Occupational Roles, Personal Strain and Personal

Resource (n=496)
Job stress
Variables Occupational roles Personal strain Personal resource
RO RI RA RB Resp. PE VS PS I8 PS Recr, SC SC R/CC
Emotional .40 .28 .10 37 .43 .29 .32 .43 .30 41 -.32 -.20 - 11 -.14
labor (<.001) (<.001) (.031) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (.011) (.002)

Note: controlling for age.

RO=role overload; RI=role insufficiency; RA=role ambiguity; RB=role boundary; Resp.= Responsibility; PE=physical environment; VS=vocational

strain; PS=psychological strain; IS=interpersonal strain; PS=physical strain; Recr,=Recreation; SC=self-care; SS=social support;

R/CC=ration/cognitive coping.
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