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A Study of Nurses' Resilience, Occupational Stress and Satisfaction

Kim, Bu Nam' - Oh, Hyun Sook’® - Park, Yong Sook’

'Department of Nursing, Gyeongsang National University Hospital, ZProfessor, College of Nursing, Gyeongsang National University

Purpose: The purpose of this study is to examine the clinical nurses' resilience, occupational stress, and
occupational satisfaction and to identify the correlations among them. Methods: Structured questionnaires were
administered with total 75 questions for 433 nurses working at a university hospital in Jin-ju from July 19 to 30,
2010. Data from the completed questionnaires were analyzed with the SPSS/WIN program. Results: The
resilience had a significant difference according to the age, marital status, religion, education level, annual income,
motive of choosing the nursing science, clinical career, position, and workplace. Resilience had a negative
correlation with occupational stress (r=-.405), and had a positive correlation with occupational satisfaction
(r=.380). Occupational stress had a negative correlation with occupational satisfaction (r=-.637). Conclusion: The
higher their resilience was, the lower their occupational stress and the higher the occupational satisfaction. It is
recommended that intervention program be developed that can enhance personal resilience in nurse.

Key Words: Resilience, Occupational stress, Occupational satisfaction, Nurse
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Table 1. Characteristics of Subjects (N=433)
Characteristics Categories n (%) M=SD Range
Gender Male 12 (2.8)

Female 421 (97.2)
Age (year) <25 150 (34.6) 30.18%£6.94 21~55
26~30 120 (27.7)
31~35 75 (17.3)
36~40 54 (12.5)
>41 34(7.9)
Marital status Married 173 (40.0)
Unmarried 260 (60.0)
Religion Yes 149 (34.4)
No 284 (65.6)
Education level Nursing college 182 (42.0)
Nursing university 82 (18.9)
RN-BSN 79 (18.2)
Graduate school 90 (20.8)
Clinical careers (year) <1 26 (6.0) 7.82%6.57 0.08~32
>1~<4 164 (37.9)
>4~<7 51 (11.8)
>7 192 (44.3)
Position Staff nurse 392 (90.5)
Charge nurse 18 (4.2)
Head nurse 23 (5.3)
Workplace Ward 255 (58.9)
Special unit 79 (18.2)
Intensive care unit 56 (12.9)
Outpatient/etc 43(9.9)
Annual income < 3,000 175 (40.4)
(10,000 won) >3,000~< 3,500 89 (20.6)
>3,500~ < 4,000 35(8.1)
> 4,000~ < 4,500 45 (10.4)
> 4,500~ < 5,000 46 (10.6)
>5,000 43(9.9)
Motive of choosing nursing science Having concern and interest 45 (10.4)
To help other people 39 (9.0)
Recommended by parents and friends 119 (27.5)
For economic reasons 198 (45.7)
Others 32(7.4)

S e Ao] 1 B AW o -7 vluke) Rl ol b Aol et 2haatel wrelao] o ke,

2 Eodth 2 )] A FEA) ARkt aAkel AUzt 25 2EY A A9, SF5A o uhet f-ofgk &polrt
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Table 2. Level of Nurses' Resilience, Occupational Stress and

Occupational Satisfaction (N=433)
Variable M=£SD Range
Resilience 2.33£0.46 0~4
Occupational stress 2.47%0.25 1~4
Occupational satisfaction 3.03+0.47 1~5

d ool HARRZET} 4 wghor], H9)e] A <
WSS AQZkEAT SRbEAte] ARREET) o
wgrom, 2RRAel A% od/IekelN BRsh 2k
A DU, B4R B B BRG] 2R ks

p<.001) Tkl Fold FFARAT} gl= Aom ey
3, et AR (=380, p<.001) kel ol

Table 3. Relationship between Nurses' Resilience, Occupational Stress and Occupational Satisfaction according to Demographic

Characteristics (N=433)
Resilience Occupational stress Occupational satisfaction
Demographic variable
M=*SD Fort  Scheffe M=*SD Fort Scheffe M=£SD Fort Scheffe
Gender Male 2.531+0.59 1.5 2.411+0.30 0,846 3.03+0.67 0.34
Female 2.321+0.45 2.47%0.25 3.031+0,46
Age (year) <25 2.24%0.39"  9.065* a<b 2.467+0.23 5.739* a>b 2.94+0.46"  12.387*  a<b
26~30 2.24%0.45° 2.53%0.27" 2.96%0.44
31~35 2.37%0.49 2.50%0.25 2.98+0.45
36~40 2.53+0.47" 2.39%0.22 3,19%0.43
>41 2.60%0.47° 2.35%0.21" 3424037
Marital status Married 2.46+0,46 4.842¢ 2.43+0,24 -2.394* 3.16+0.45 4.880*
Unmarried 2.25+0.44 2.49+0.25 2.94%+0.46
Religion Yes 2.43%0.48 3.595* 2.43%0.21 -2,133* 3.11+0.44 2.850*
No 2.27+0.44 2,4910.26 2.98+0.48
Education level  Nursing college 2.26+0.41" 14075+ a<b 2.4610,25 1.609 2.96%0.47" 5.511* a<b
Nursing university ~ 2.25+0.43" 2.48+0.22 3.0410.39
RN-BSN 2.287+0.46" 2.51+0.25 2.97+0.42"
Graduate school 2.60+0,48" 2.43%0.26 3.19%0,53"
Annual income < 3,000 2.27+0.43  10.381* a<b 2.47%0.23 4.729* a>b 3.00+0,47 7.948* a<b
(10,000 won) ~ >3,000~<3,500  2.16%0.38" 2.55%0.30" 2.90+0.45"
> 3,500~ < 4,000 2.3210.35 2.51%£0.19 2.9410.34
>4,000-<4500  2.39+0.51 2.4240.25 3.20+0.46
> 4,500~ < 5,000 2.55%0.50 2.42+0,21 3.20£0.42
>5,000 2.6540.47 2.36+0,20° 3.28+0,45"
Motive of HCI 2524051 7185 a>b 2.41£0.26 3,999 a<b 3.24%0.50" 9.598* a>b
CNS THOP 2.59+0.39" 2.44%0,26" 3.27+0.44"
RPF 2.3240,44 2.44+0.24" 3.07£0.44
FER 2.25+0,44 2.48%0.23 2.94+0,44"
Others 2.24+0.50” 2.62+0.33 2.81+0,47"

CNS=choosing nursing science; HCI=having concern and interest; THOP=to help other people; RPF=recommended by parents and friends; FER=for

€conomic reasons,
*p< .05,
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Table 4. Relationship between Nurses' Resilience, Occupational Stress and Occupational Satisfaction according to Occupational

Characteristics (N=433)
Resilience Occupational stress Occupational satisfaction
Occupational variable
M=£SD Fort Scheffe M=£SD Fort Scheffe M=£SD Fort Scheffe
Clinical <1 2.32%0.39 7.352% a<b 2.41%0.22 2.407 3.03%0.47 6.933*
careers >1~<4 2.24%0.42 2.50%0.27 2.92%0.48
>4~<7 2,20£0.39° 2,49%0,22 2.95%0.40
>7 2,4440,49" 2.4410.23 3,14%0.46
Position Staff nurse 2.30%0.45" 11.520* a<b 2.48+0,25" 7.294* a>b 3.00%0.47" 9.879* a<b
Charge nurse ~ 2.37+0.39" 2.42%0.19 3,13%0.39"
Head nurse  2.76%0.45" 2294018 3.43%0,35
Workplace Ward 2.31%0.46" 5.291* a<b 2.46£0.24 3.310* a>b 3.02%0.48" 4.737* a<b
Special unit 2.387%0.46 2.48+0.23 3.00%0.42"
ICU 2.1940.41° 2.55%0.29" 2.92%+0.46"
Outpatient/etc  2.530.46" 2.41+0.22° 3.26%+0.47"
ICU: intensive care unit,
*p<.05.
Table 5. Correlations between Nurses' Resilience, Occupational Stress and Occupational Satisfaction (N=433)

Resilience Occupational stress Occupational satisfaction
Variables
r(p) r(p) r(p)
Resilience 1.000
Occupational stress .405 (<.001) 1.000
Occupational satisfaction .380 (< .001) -.637 (<.001) 1.000
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