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{Abstract>

Study for Improvement of the Doctor’s Satisfaction and
Completeness of the Medical Record in the EMR System

Un—Je Park

Department of Health Administration, Graduate school of Wonkwang University

This study aims to present ways to enhance the stabilization of electronic
medical records, ensure the commitment to filling in information of the medical
record and improve the overall quality Electronic Medical Record(EMR)
information. For that purpose, the present state of the incomplete record rate
and the doctor’s satisfaction in Electronic Medical Record(EMR) have been
surveyed by comparing and analyzing Paper—based Medical Record (PMR) and
Electronic Medical Record (EMR).

The survey was conducted on 31 doctors in charge of EMR system and
each PMR and EMR inpatients were collected for a period of 5 months and
analyzed.

The results showed that the doctor’ s satisfaction level was higher for

EMR, and the rate of incomplete record appeared to be lower in EMR in
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departments of both internal and external medicine. In this context, it can be
said that the higher efficiency of EMR helped accomplish the increase in
commitment to completing medical record information and improve the quality
of the data.

Keyword : Paper medical record, Electronic medical record, Satisfaction,
Incomplete chart, Quality improvement
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