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Abstract Considering education process in university, We will have consensus about

that has not satisfied exactly individual student’s needs. Because education in university has
the process that one person contract diverse many people in same time. So, we consider
about that if students have used more information communication technology, they have
more satisfaction in education process and contents. Our research verify these hypotheses
that students’ high degree of technology acceptance tendency affect degree of relationship
quality, education service quality, and education service satisfaction to be high. And these
relationship are affected by level of students’ using information communication technology.
As a results, if students have high degree of technology acceptance then they have high
degree of relationship quality, education service quality, and education service satisfaction.
Also, enough students to use information and communication technology has moderate effect
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about these relationship. This study was conducted at university is located in the province'’s
small and medium-sized cities. Therefore, future training will utilize its contents have been

more effective.

Key Words Technology Acceptance, Relationship Quality, Education Service Quality,
Information communication skill
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