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Educational Needs for Consideration in Developing Curriculum for Staff in Charge of
Public Health Services in Public Hospitals

Hwang, Eun Jeong
Senior Researcher, National Medical Center, Public Health Policy Development Team, Seoul, Korea

Purpose: This study was done to assess the educational needs that should be considered in developing curriculum for staff
in charge of public health services in public hospitals. Methods: The participants in this study were staff in charge of public
health services in 130 public hospitals. The Borich’s Needs Assessment Model which analyzed the relation of ‘required com-
petence level’ and ‘present competence level’, was utilized. Data were collected from October to November 2007 using a
structure self-report questionnaire. The return rate was 66.9%. The Cronbach’s alpha score was 0.959. Results: The mean
scores for ‘required competence level’, ‘present competence level’ and Borich’s need were 4.02, 3.44, and 2.30 respectively.
According to public health service items, ‘strategies to recognize the present condition and analyze problems’ had the high-
est score for Borich’s need, but ‘establishment of annual or monthly objectives’ had the lowest score for Borich’s need. Con-
clusion: Education was found to be very important for staff carrying out public health services. Ultimately the results of this
study may be utilized to develop education program for staff carrying out public health services in public hospitals.
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Table 1. Characteristics of Study Respondents
Variables n % M+SD  Range
Gender

Male 54 519

Female 50  48.1
Age in years 388+7.6 23-57
Education

High school or below 4 3.8

College 20 19.2

University 53 510

Master 22 212

Doctoral degree 5 4.8
Disciplines

Physicians 8 7.7

Nurses 21 20.2

Health technicians 11 10.6

Office workers 57  54.8

Others 7 6.7
Position

Head of division 6 5.8

Team leader 22 212

Senior staff 17 163

Staff 57  54.8

Others 2 1.9

116.4+£92.4 3-353
28.1+23.0 1-94

Period in present work area (months)
Period for present task (months)

Location
Capital City (Seoul) 20 19.2
Large cities 16 154
Middle-sized cities 58  55.8
Rural areas 10 9.6
Type of Hospital
National Public Hospitals 9 8.6
Local based Public Hospitals 71 68.3
Other Public Hospitals 24 231

B, T0h g0 2 A 2] B Aglo] 20819292 2 Bt
WIS QT S ] 96 6%, A1 ko]
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Table 2. Required Competence Level (RCL), Present Competence Level (PCL) and Educational Needs (Need) Related to Public Health Services

RCL PCL Need
Category Variables
Rank M=£SD Rank M+ SD Rank M+ SD
Overall - 4.02+0.58 3.44+0.73 - 2.30+0.89
Community 1. Data collection 4.15+0.73 6  3.53+0.71 2.54+0.78
assessment 2 Analysis of present health conditions and problems in the community 2 4.18+0.73 11 3.46+0.75 3 3.02+0.85
Selection 3. Acknowledgement of concepts and types of public health services 17 3.97£0.74 3 360072 21 1.43+0.83
of senvices 4, Selection of public health services corresponding to established 1 4284069 1 384+070 16 1.89£0.75
objectives and function of the hospital
5. Range of community and roles in area to be provided with public 5 414+064 2 3.71+0.69 19  1.70+0.71
health services by the hospital
6. Selection of adequate public health services and health policy forthe 8  4.05+0.69 9 3.48+0.66 13 224+0.75
community
7. Selection of adequate public health services correspondingtoneeds 6 4.10+0.73 12 3.42+0.71 6 274+0.89
of the community
8. Priority in selection of public health services 14 4.00+0.78 4 3.55+0.70 18 1.756£0.85
9. Selection of primary health services 8 4.05+0.75 9 3.48+0.72 14 222+095
Objective of  10. Concept of goal and objectives (input, process, output) 15 3.98+0.80 5 3854+0.70 17 1.80+£0.93
services {4, Establishment of goal and objectives 8 4.05+0.77 8 351+0.71 15 2.10+0.81
12. Establishment of annual or monthly objectives 20 3.84+0.88 6  3.53+0.67 22  097£0.85
Process of  13. Strategies of recognition of present condition and analysis of 3 416+0.73 14 3.38+£0.74 1 3.23+£0.86
services problems
14. Communication and problem-solving 18  3.95%0.76 18  3.32+£0.74 11 2.46+0.84
15. Management of process 12 4.01+0.69 13 3.41+0.72 10  249+£0.85
16. Advertisement and marketing 15 3.98+0.84 16 3.37+0.73 9 251+0.96
17. Management of budget 12 4.01+£0.77 18 3.32+0.76 7 257101
Community  18. Seeking community resources 11 4.04+£0.75 14 3.38+0.79 5 286+1.19
networking 19, Effective network of community resources 7 407+076 16 337+080 4 287+1.16
Evaluation  20. Evaluation of theory of public health services 22 370+0.79 20 3.23+0.74 20 1.69+1.01
21. Practice of evaluation 21 3.82+£0.75 21 3.17+£0.75 12 241+£0.90
22. Application of results of evaluation and feedback 19 393+0.77 22 3.15+0.76 2 3.05+091
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Table 5. Differences in Educational Needs by Disciplines and Position

Category Variables M SD F/t P
Disciplines  Physicians 286 143 21.039 <.001
Nurses 274 0.81
Health technicians 0.70  0.90
Office workers 228 0.79
Position ~ Team leaders and higher  1.58  0.57  -8.047  <.001
Staff 343  0.91
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