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Abstract

Purpose: This study was done to evaluate the operating status of community-based
home health center for revitalization of the centers, Method: In this study performance
data including organization plan and service utilization plan were evaluated according
process theory, Target of evaluation was the community-based home health care center,
Results: The vulnerable part of the organization was the information system and financial
resources, The home health center introduced PDA (Personal Digital Assistants) in 2005,
however home health care nurses did not make full use of it, This service received full
support from Seoul city and local government and there were no other sources of
income, The vulnerable part of service utilization was service expansion and
standardization due to vulnerability of organizational aspects, Conclusions: The home
health care center provides high quality services to underprivileged people, In the future,
these services should be provided with equity for continuous health care for this
population,
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Organizational plan Service Utilization plan
+ Staff

+ Information system

+ Transportation system
+ Budget

+ Managerial system

+ Characteristic

+ Service provision

+ Cooperation system
+ Marketing

Initial Health Effect Long-term Health Effect

+ Service satisfaction
+ Quality of home
nursing care

» Number of client
« Service utilization
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(Figure 1) Framework
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(Table 3) Mumber of referred patients for HHC from PHCs
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S AW, 20003744 FF5t v ob Al sfdshe
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Year

Rank  PHC 2008 2004 2005 2007 2008 2009 200 °@ %

1 Gangsu-gu 7 10 22 46 40 27 25 217 251
2 Seodaemun-gu 0 B) 11 23 18 8 9 86 99
3 Seongbuk-gu 5 4 6 18 17 6 6 78 9.0
4 Gwanak-gu 5 6 8 6 5 16 10 11 67 77
8 Seocho-gu 2 8 ® ® 17 9 6 7 54 6.2
6 Gangbuk-gu 4 9 6 3 10 6 3 3 44 5.1
7 Yangchun-gu 7 2 3 2 6 14 5 7 46 53
8 Mapo-gu 0] 0 1 1 7 14 15 11 49 57
9 Yongsan-gu 4 7 8 6 5 4 2 0 36 42
10 Guro-gu 1 2 1 6 10 8 3 3 34 39
11 Nowon-gu 1 1 2 5 8 8 2 2 29 34
12 Dongdaemen-gu 2 3 2 3 2 4 6 4 26 3.0
13 Jongro-gu 0 2 1 2 4 8 2 2 21 24
14 Eunpyeong-gu 0 1 2 1 5 6 1 2 18 21
15 Gwangjin-gu 1 2 7 3 0 0 0 0 15 1.7
16 Youngdeungpo-gu 8 2 3 0 1 0 0 0 11 13
17 Jungrang-gu 0 0 1 2 1 2 1 2 9 1.0
18 Sungdong-gu 0 1 2 1 0 1 1 2 8 09
19 Geumcheon-gu 4 0 1 0 0 0 0 0 5 06
20 Dobong-gu 0 2 2 0 0 0 0 1 9 06
21 Dongjak-gu 0 0 0 0 0 3 1 2 6 0.7
22 Gangnam-gu 0 0 0 0 2 1 0 0 3 03
23 Jung-gu 1 0 0 0 1 1 0 0 3 03
24 Gangdong-gu 0] 1 0 0 0 0 0 0 1 0.1
25 Songpa-gu 1 0 0 0 0 0 0 0 1 0.1
Total 50 63 94 116 171 180 99 92 865 100.0

HHC=Home health care, PHC=Public health center
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